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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Poly
Edge E100 IP Phone. Designed for ease of use, this corded desk phone offers reliable communication and
essential features for various office environments. Please read this manual thoroughly to ensure proper
installation and optimal performance of your device.

PRODUCT OVERVIEW

The Poly Edge E100 IP Phone is a corded communication device suitable for desktop or wall-mounted
use. It features a clear display, intuitive keypad, and Poly's noise reduction technology for enhanced audio
quality. This phone is designed for secure, reliable, and stable operation in professional settings.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/poly


Figure 1: Front view of the Poly Edge E100 IP Phone, showing the handset, display, and keypad.

SETUP

1. Package Contents

Verify that your package contains the following items:

Poly Edge E100 IP Phone base unit

Handset

Handset cord

Ethernet cable

Desk stand (pre-attached or separate)

Power adapter (may be sold separately depending on model/region)



2. Physical Installation

Desktop Placement

To set up the phone on a desk:

1. Attach the desk stand to the phone base if it is not already attached. Ensure it clicks securely into
place.

2. Place the phone on a stable, flat surface.

Figure 2: Poly Edge E100 IP Phone positioned on its desk stand.

Wall Mounting

The Poly Edge E100 can be mounted on a wall. A wall mount bracket (often sold separately) may be
required. Follow the instructions provided with the wall mount kit.

1. Secure the wall mount bracket to the wall using appropriate fasteners.

2. Attach the phone to the wall mount bracket.

3. Ensure the handset retainer tab is reversed to hold the handset securely when wall-mounted.



Figure 3: Poly Edge E100 IP Phone installed on a wall.

3. Connecting Cables

Connect the necessary cables to the ports on the back of the phone. Refer to Figure 4 for port locations.



Figure 4: Side view of the phone, illustrating the USB-C port and the stand mechanism.

1. Handset: Connect one end of the coiled handset cord to the handset and the other end to the
handset port on the phone base.

2. Network: Connect one end of the Ethernet cable to the LAN port on the phone and the other end to
your network switch or router. If using Power over Ethernet (PoE), the phone will power on
automatically.

3. Power Adapter (if not using PoE): If PoE is not available, connect the power adapter (if included) to
the power port on the phone and then to a power outlet.

4. Headset (Optional): If using a headset, connect it to the dedicated headset port.

Once connected, the phone will power on and begin its boot sequence. Initial configuration may be
required by your IT administrator.



OPERATING INSTRUCTIONS

1. Basic Call Functions

Making a Call:

a. Pick up the handset, press the Speakerphone button, or press a Line key.

b. Dial the number using the keypad.

c. Press the Dial soft key or wait for the call to connect automatically.

Answering a Call:

a. Pick up the handset, press the Speakerphone button, or press the flashing Line key.

Ending a Call:

a. Hang up the handset, press the Speakerphone button again, or press the End Call soft key.

Adjusting Volume: Use the Volume +/- buttons to adjust the handset, headset, or speakerphone
volume during a call, or the ringer volume when idle.

Mute: Press the Mute button to mute your microphone during a call. Press again to unmute.

Speakerphone: Press the Speakerphone button to activate or deactivate the speakerphone.

Figure 5: A user interacting with the Poly Edge E100 IP Phone.

2. Advanced Features

Contacts: Access your contact directory via the Contacts soft key on the display.

Recent Calls: View your call history (missed, received, dialed) by pressing the Recent soft key.

Menu: Access phone settings and advanced features through the Menu soft key.

Noise Reduction: The Poly Edge E100 features integrated noise reduction technology to minimize



background distractions during calls. This feature operates automatically.

MAINTENANCE

To ensure the longevity and optimal performance of your Poly Edge E100 IP Phone, follow these
maintenance guidelines:

Cleaning: Use a soft, dry, lint-free cloth to clean the phone's surfaces. For stubborn marks, slightly
dampen the cloth with water. Avoid using harsh chemicals, abrasive cleaners, or solvents, as these
can damage the phone's finish and components.

Environment: Keep the phone in a clean, dry environment, away from direct sunlight, excessive
heat, and moisture.

Cable Management: Ensure all cables are neatly arranged and not under tension to prevent damage
to the ports or cables themselves.

Avoid Obstructions: Do not block the ventilation openings on the phone.

TROUBLESHOOTING

If you encounter issues with your Poly Edge E100 IP Phone, refer to the following common troubleshooting
steps:

Problem Possible Cause Solution

Phone does not power on.
No power from Ethernet
(PoE) or power adapter.

Verify Ethernet cable is securely connected
to a PoE-enabled port.

If using a power adapter, ensure it is
correctly plugged into the phone and a
working power outlet.

No dial tone.
Network connectivity issue
or service not registered.

Check Ethernet cable connection.

Contact your IT administrator to verify
network settings and service registration.

Restart the phone by disconnecting and
reconnecting power.

Poor audio quality (echo,
static).

Environmental
interference, faulty cable,
or network issue.

Ensure the handset cord is fully inserted.

Move the phone away from other electronic
devices that may cause interference.

Check network connection stability.

Verify that Poly's noise reduction feature is
active (usually automatic).

Display is blank or frozen.
Software error or power
issue.

Perform a power cycle: disconnect power for
10 seconds, then reconnect.

If the issue persists, contact your IT
administrator.



SPECIFICATIONS

Feature Detail

Model Number 82M86AA

Product Dimensions (L x W x
H)

9.45 x 7.87 x 2.76 inches

Item Weight 1.94 pounds (0.88 Kilograms)

Brand POLY

Color Black

Telephone Type Corded

Material Plastic

Power Source Corded Electric (PoE capable)

Answering System Type Digital

Compatible Devices VoIP services, PSTN, ISDN, answering machines, fax machines

Conference Call Capability Basic

Visible Screen Diagonal 3 inches / 8 cm

WARRANTY AND SUPPORT

For warranty information, technical support, and additional resources, please refer to the official Poly
website or contact your authorized Poly reseller. Warranty terms and conditions may vary by region and
purchase agreement.
You can also visit the Poly Store on Amazon for more product information and support options.

Related Documents - 82M86AA

Poly Edge E Series Phones User Guide
Comprehensive guide to navigating and using Poly Edge E Series IP phones, covering features,
hardware, setup, and advanced functionalities for models like E100, E220, E300, E400, and E500
series.

Poly Edge E Series Safety and Regulatory Notices
This document provides safety and regulatory information for the Poly Edge E Series of products,
including the Poly Edge E100, E220, E300, E320, E350, E400, E450, E500, and E550, as well as
the Poly Edge Expansion Module.

https://www.amazon.com/stores/Poly/page/F4BD54E6-2BFB-492D-A777-D4ED104038D5
https://manuals.plus/m/abc8f532821b6baa4f4dabd039f815d271e0a6ef6012b3dc15a8ec283a095706
https://manuals.plus/m/abc8f532821b6baa4f4dabd039f815d271e0a6ef6012b3dc15a8ec283a095706
https://manuals.plus/m/7e6de1685c9b1d8595fc37f3d284d31da703e5df658cdb404d9ad46372303c42
https://manuals.plus/m/7e6de1685c9b1d8595fc37f3d284d31da703e5df658cdb404d9ad46372303c42


Poly Edge E Series Safety and Regulatory Notices - Compliance and Usage Information
Comprehensive safety, regulatory, and compliance information for the Poly Edge E Series
telephony devices, including electrical safety, FCC/ISED statements, environmental notices, and
product usage guidelines.

Poly Edge E100/E220 Wall Mount Quick Start Guide
Install your Poly Edge E100 or E220 phone with this quick start guide for the wall mount. Includes
setup instructions, required cabling, and tools for mounting.

Poly Edge E100/E220 Desk Stand Quick Start Guide
A quick start guide for setting up the Poly Edge E100/E220 desk stand, including required and
optional cabling, and cable routing.

Poly Edge E100/E200 Series Desk Mount Quick Start Guide
Setup instructions and cabling guide for the Poly Edge E100 and E200 series desk phones,
including desk mount and wall mount information.
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Poly Edge E100 IP Phone and PoE-enabled A phone with high standards Easy to
use and packed with feat ... 3 x 25.5 x 8.3 cm Package weight imperial : 1.95 lb
Package Weight metric : 880 g Product number: 82M86AA Country of origin Country
of origin: Made in China Warranty Poly standard one-year limited w...
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POLY Edge E100 IP Telefon und PoE-fhig Marke : POLY Produktname : Edge E100
IP Telefon und PoE-fhig Artikel-Code: 82M86AA Edge E100 IP Telefon und PoE-fhig
POLY Edge E100 IP Telefon und PoE-fhig: Ein Telefon fr hohe Ansprche Einfach in
der Anwendung und voll gepackt mit Funktionen sorgt das Poly ...
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Poly Edge E100 IP Phone and PoE-enabled *Product image may differ from actual
product A phone with ... cts per pallet: 350 Pallet weight: 357 kg Pallet dimensions:
101.6 x 121.9 x 149 cm Product number: 82M86AA Product name: Poly Edge E100
IP Phone and PoE-enabled Warranty Poly standard one-year limite...
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POLY Edge E100 IP Telefon und PoE-fhig Marke : POLY Produktname : Edge E100
IP Telefon und PoE-fhig Artikel-Code: 82M86AA Edge E100 IP Telefon und PoE-fhig
POLY Edge E100 IP Telefon und PoE-fhig: Ein Telefon fr hohe Ansprche Einfach in
der Anwendung und voll gepackt mit Funktionen sorgt das Poly ...
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POLY Edge E100 IP Telefon und PoE-fhig Marke : POLY Produktname : Edge E100
IP Telefon und PoE-fhig Artikel-Code: 82M86AA Edge E100 IP Telefon und PoE-fhig
POLY Edge E100 IP Telefon und PoE-fhig: Ein Telefon fr hohe Ansprche Einfach in
der Anwendung und voll gepackt mit Funktionen sorgt das Poly ...
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POLY Edge E100 IP Telefon und PoE-fhig Marke : POLY Produktname : Edge E100
IP Telefon und PoE-fhig Artikel-Code: 82M86AA Edge E100 IP Telefon und PoE-fhig
POLY Edge E100 IP Telefon und PoE-fhig: Ein Telefon fr hohe Ansprche Einfach in
der Anwendung und voll gepackt mit Funktionen sorgt das Poly ...
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