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INTRODUCTION

This manual provides detailed instructions for the use and care of your SECRETSBOX Digital Hearing Amplifier, Model
IA006A. Designed for individuals experiencing mild to moderate hearing loss, these amplifiers feature advanced noise
canceling technology, a magnetic charging case, and intuitive volume control. Please read this manual thoroughly to
ensure optimal performance and longevity of your device.

WHAT'S IN THE BOX

1 x Charging case

1 Pair of Hearing Amplifiers

1 x USB-C to USB-A cable

3 Pairs open domes (ear tips) (Sizes: Small, Medium, Large)

1 x Cleaning brush with magnet

1 x User Manual and Quick Start Guide

Image: All components included in the product packaging.

PRODUCT FEATURES
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Superior Sound and Noise Reduction
Developed with self-adaptive background noise reduction technology to filter noise, improve hearing comfort and definition. Experience

consistent, long-lasting, and sharp sound with minimal whistling or feedback.



Rechargeable with Power Display
The charging box fully charges in 2-3 hours, providing 5-7 full recharges for the hearing devices. Each full charge lasts up to 24 hours.

The smart LED display screen shows remaining power without opening the case.



Fingerprint Touch Control
Adjust volume easily with a light touch. Five volume modes are available, cycling from low to high. Each press provides a double beep

confirmation.



Automatic Power ON/OFF
Hearing devices automatically turn on when removed from the portable power bank box and turn off when placed back inside. A 6-

second long press can manually power them on or off.



Smart Sound Volume Memory
Automatically restores the last used volume mode before shutdown, eliminating the need for re-adjustment.



Hearing Loss Suitability
These hearing amplifiers are suitable for individuals with mild to moderate hearing loss. Refer to the included chart for detailed

guidance on hearing classification and product suitability.

SETUP GUIDE

1. Initial Charging

Before first use, fully charge the charging case and the hearing amplifiers. Place the hearing amplifiers into the charging
case. Connect the USB-C cable to the charging case and the USB-A end to a compatible power adapter (not included).
The LED display on the case will indicate charging status and battery level. A full charge for the case takes approximately
2-3 hours.

2. Selecting and Fitting Ear Tips

The package includes small, medium, and large ear tips. Choose the size that provides a comfortable and secure fit in
your ear canal. A proper fit is crucial for sound quality and to prevent whistling. Gently press the chosen ear tip onto the
hearing amplifier.

3. First Use and Power On

Ensure the hearing amplifiers are powered off before inserting them into your ears. They will automatically power on
when removed from the charging case. Insert the hearing amplifier into your ear canal, ensuring a snug fit. There is
typically a 5-second delay before the device fully activates after insertion.

OPERATING INSTRUCTIONS

1. Automatic Power On/Off

Power On: Remove the hearing amplifiers from the charging case. They will automatically power on.

Power Off: Place the hearing amplifiers back into the charging case. They will automatically power off.



Manual Power On/Off: If the charging case is not available, you can manually power the device on or off by long-
pressing the touch control area for 6 seconds.

2. Adjusting Volume (Fingerprint Touch Control)

The hearing amplifiers feature five volume modes. To adjust the volume:

Lightly touch the fingerprint touch control area on the hearing amplifier.

Each touch will cycle through the volume modes from lower to higher.

You will hear a double beep sound with each volume change.

The device will remember your last volume setting thanks to the Smart Sound Volume Memory feature.

3. Understanding Smart Sound Volume Memory

This feature ensures that the hearing amplifiers automatically restore to the volume mode you were using before the last
shutdown. This eliminates the need to re-adjust your preferred volume setting each time you use the devices.

MAINTENANCE AND CARE

1. Cleaning the Hearing Amplifiers and Ear Tips

Use the provided cleaning brush to gently remove any earwax or debris from the ear tips and sound outlets.

Wipe the body of the hearing amplifiers with a soft, dry cloth. Do not use liquids or harsh chemicals.

Regular cleaning helps maintain sound quality and device hygiene.

2. Charging Case Care

Keep the charging case clean and dry.

Store the case and devices in a cool, dry place when not in use.

3. Storage

When not in use for extended periods, ensure the devices are fully charged and stored in their charging case to preserve
battery life.

TROUBLESHOOTING

Problem Possible Cause Solution

No sound or
weak sound

Low battery; blocked ear tip; incorrect
volume setting.

Charge devices; clean ear tips; adjust volume.

Whistling or
feedback
sound

Improper fit of ear tip; ear tip too small;
earwax in ear canal; device powered on
during insertion.

Ensure snug fit; try larger ear tip; clean ear canal;
ensure device is off before inserting (it will auto-on after
5 seconds).

Volume
control too
sensitive

Accidental touch during adjustment or
handling.

Exercise care when touching the device. The touch
control is designed for light interaction.

Device does
not charge

Charging cable or adapter issue; improper
placement in case.

Check cable and adapter; ensure devices are correctly
seated in the charging case.

SPECIFICATIONS



Feature Detail

Model Name IA006A

Product Dimensions 2.5 x 1.8 x 0.8 inches (Charging Case)

Item Weight 1.28 ounces

Battery Type Lithium Polymer (included)

Charging Case Capacity 400mAh (approximate, based on usage)

Single Machine Working Time ≥20 hours (approximate)

Charging Box Usage Time 5-7 times (recharges for hearing aids)

Material Plastic (with possible metal components)

Color Black

Manufacturer SECRETSBOX

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your product packaging
or visit the official SECRETSBOX website. You may also contact the seller directly through your purchase platform for
assistance.

© 2025 SECRETSBOX. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0CY85L669
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