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INTRODUCTION

This manual provides detailed instructions for setting up, operating, maintaining, and troubleshooting your Sonos Roam 2 portable
waterproof Bluetooth speaker. The Sonos Roam 2 is designed to deliver precision-engineered sound with size-defying clarity and
bass, in a compact and lightweight form factor. It is durable, IP67 waterproof and dustproof, and offers up to 10 hours of listening
time.

WHAT'S IN THE BOX

Upon unboxing your Sonos Roam 2, please ensure all the following components are present:

Sonos Roam 2 Speaker

USB-C Charging Cable

Note: A power adapter is not included and must be supplied separately. A 3A USB-C power adapter is recommended for optimal
charging.

PRODUCT OVERVIEW

Familiarize yourself with the Sonos Roam 2's design and controls.
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Figure 1: Angled view of the Sonos Roam 2 speaker,
showcasing its triangular shape and perforated grille.



Figure 2: Front view of the Sonos Roam 2, highlighting the
Sonos logo and LED indicator.

Figure 3: Close-up of the top panel showing tactile control
buttons for volume, play/pause, and microphone.



Figure 4: Rear view of the Sonos Roam 2, displaying the
power button, Bluetooth button, and USB-C charging port.

Controls and Indicators:

Power Button: Located on the back, press to power on/off or put into sleep mode.

Bluetooth Button: Located on the back, press and hold to initiate Bluetooth pairing mode.

Volume Buttons (+/-): Located on the top panel, press to adjust volume.

Play/Pause Button: Located on the top panel, press to play or pause audio. Double-press to skip forward, triple-press to
skip backward.

Microphone Button: Located on the top panel, press to toggle the microphone for voice control.

LED Indicators: Various LEDs on the device indicate power status, charging status, Wi-Fi connectivity, and microphone
status.

SETUP GUIDE

1. Initial Charge and Power On:

1. Connect the included USB-C charging cable to the port on the back of the Roam 2.

2. Plug the other end of the cable into a compatible USB power adapter (not included).

3. Allow the speaker to charge fully before first use. The LED indicator will show charging status.

4. Press the power button on the back to turn on the speaker.

2. Connecting to Wi-Fi (Sonos App):
For the full Sonos experience, including multi-room audio and voice control, connect your Roam 2 to your home Wi-Fi network
using the Sonos app.

1. Download the Sonos app from your device's app store (iOS or Android).

2. Open the Sonos app and follow the on-screen prompts to set up a new system or add a new product to an existing system.

3. The app will guide you through connecting your Roam 2 to your Wi-Fi network.

4. During setup, the speaker may prompt you to enable Automatic Trueplay, which optimizes sound for its environment.



3. Connecting via Bluetooth:
For portable use outside your Wi-Fi network, connect your Roam 2 via Bluetooth.

1. Ensure the Roam 2 is powered on.

2. Press and hold the Bluetooth button on the back of the speaker until you hear a tone and the LED indicator flashes blue.

3. On your mobile device, go to Bluetooth settings and select "Sonos Roam 2" from the list of available devices.

4. Once connected, the LED indicator will turn solid blue.

Figure 5: The Sonos Roam 2 is designed for portability, easily held in one hand for on-the-go listening.

OPERATING INSTRUCTIONS

Audio Playback:

Play/Pause: Press the Play/Pause button once.

Skip Track: Double-press the Play/Pause button.

Previous Track: Triple-press the Play/Pause button.

Volume Control: Press the '+' or '-' buttons to adjust the volume.

Voice Control:
The Sonos Roam 2 supports Sonos Voice Control and Amazon Alexa for hands-free operation when connected to Wi-Fi.

Ensure the microphone is enabled (microphone LED is on).

Activate your preferred voice assistant by saying its wake word (e.g., "Hey Sonos" or "Alexa").

Issue commands for music playback, smart home control, or information queries.

Automatic Trueplay:
The Roam 2 features Automatic Trueplay, which continuously optimizes the sound for its environment. This feature works
automatically when the speaker is moved to a new location, ensuring optimal audio performance whether indoors or outdoors.

Multi-Room Audio (Wi-Fi):
When connected to Wi-Fi, the Roam 2 can be grouped with other Sonos speakers to create a multi-room audio system. Use the
Sonos app to group speakers and play synchronized audio throughout your home.



Figure 6: The Sonos app allows for seamless control and grouping of multiple Sonos speakers for a whole-home audio experience.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the speaker. Do not use abrasive cleaners or solvents.

Water and Dust Resistance: The Roam 2 is IP67 rated, meaning it is waterproof (can be submerged in up to 1 meter of
water for 30 minutes) and dustproof. Ensure the USB-C port cover is securely closed when exposed to water or dust. After
exposure to water, allow the speaker to dry completely before charging.

Storage: Store the speaker in a cool, dry place when not in use for extended periods.

Figure 7: The Sonos Roam 2's waterproof design makes it suitable for use near water, such as pools.

TROUBLESHOOTING

No Power / Not Charging:

Ensure the USB-C cable is securely connected to both the speaker and a working power adapter.

Verify the power adapter meets the recommended specifications (3A USB-C).

Try a different USB-C cable and/or power adapter.

If the speaker was exposed to water, ensure the port is dry before attempting to charge.

Cannot Connect to Wi-Fi:

Ensure your Wi-Fi network is active and the router is functioning correctly.

Move the Roam 2 closer to your Wi-Fi router.

Restart your Wi-Fi router and the Sonos Roam 2.

Confirm you are entering the correct Wi-Fi password in the Sonos app.

Check if your router supports 2.4GHz or 5GHz Wi-Fi, as the Roam 2 supports both.



Bluetooth Pairing Issues:

Ensure the Roam 2 is in Bluetooth pairing mode (flashing blue LED).

Make sure Bluetooth is enabled on your source device (phone, tablet).

Forget the "Sonos Roam 2" from your device's Bluetooth settings and try pairing again.

Move your device closer to the speaker.

No Sound / Low Volume:

Increase the volume on both the Sonos Roam 2 and your source device.

Ensure the correct input source (Wi-Fi or Bluetooth) is selected.

If using Wi-Fi, check the Sonos app for any error messages or paused playback.

Factory Reset:
Note: A factory reset will erase all settings and data, returning the speaker to its original factory state. Only perform if other
troubleshooting steps fail.

1. Unplug the power cable from the Roam 2.

2. Press and hold the Play/Pause button while plugging the power cable back in.

3. Continue holding the Play/Pause button until the LED indicator flashes orange and white.

4. Release the button. The LED will flash green when the reset is complete and the speaker is ready for setup.

SPECIFICATIONS

Feature Specification

Model Name Sonos Roam 2 - Black

Model Number ROAM2US1BLK

Brand Sonos

Connectivity Technology Bluetooth, Wi-Fi

Wireless Communication Technology Bluetooth, Wi-Fi

Water Resistance Level Waterproof (IP67)

Battery Life Up to 10 Hours

Power Source Battery Powered

Product Dimensions 2.44"D x 2.32"W x 6.61"H

Item Weight 0.42 Kilograms (14.9 ounces)

Material Polycarbonate (PC)

Controller Type Voice Control

Included Components Speaker, Charging Cable

UPC 840136811107

Country of Origin Vietnam



WARRANTY AND SUPPORT

Warranty Information:
The Sonos Roam 2 comes with a One-Year Warranty from the date of purchase. This warranty covers defects in materials and
workmanship under normal use. For specific terms and conditions, please refer to the official Sonos warranty policy or contact
Sonos customer support.

Customer Support:
For further assistance, technical support, or warranty claims, please visit the official Sonos support website or contact their
customer service. You can find up-to-date contact information and FAQs on the Sonos website:
Visit Sonos Support

© 2025 Sonos. All rights reserved. Sonos and Roam are trademarks of Sonos, Inc.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.sonos.com/support
http://127.0.0.1/privacy-policy
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