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INTRODUCTION

Welcome to the user manual for your Samsung Galaxy A15 5G smartphone. This guide provides essential
information to help you set up, operate, and maintain your device. The Galaxy A15 5G features a vibrant
6.5-inch Super AMOLED display, enhanced with Vision Booster for smooth, bright, and vivid viewing
experiences, offering up to 800 nits brightness and a 90Hz refresh rate for eye comfort.

Capture your world with its versatile camera system, including a 50MP Main camera, 5SMP Ultra Wide, 2MP
Macro cameras, and a 13MP Front camera for high-quality selfies. Powered by an impressive processor
and offering spacious memory and storage options, this device is designed to handle both your daily tasks
and entertainment needs with 5G speed. Enjoy extended usage with a 5,000mAh battery that typically lasts
for 2 days and supports Super Fast Charging. For enhanced security, the device features a side-mounted
fingerprint sensor.

WHAT's IN THE Box

Your Samsung Galaxy A15 5G package includes the following items:

e Samsung Galaxy A15 5G Device

e USB-C to USB-C Cable

o Quick Start Guide & Terms & Conditions
o SIM Ejector Tool

Note: A wall charger/power adapter is not included and must be purchased separately.

SETUP

1. Inserting the SIM Card and MicroSD Card

To begin using your phone, you will need to insert a Nano-SIM card. The device also supports a MicroSD
card for expandable storage up to 1TB.

1. Locate the SIM card tray on the side of your device.
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2. Insert the provided SIM ejector tool into the small hole next to the tray and push gently until the tray
pops out.

3. Place your Nano-SIM card(s) and/or MicroSD card into the designated slots on the tray, ensuring they
are correctly oriented.

4. Carefully slide the tray back into the device until it clicks into place.

2. Powering On/Off

To power on your device, press and hold the Power/Lock button (located on the side) until the Samsung
logo appears. To power off, press and hold the Power/Lock button, then select 'Power off' from the options
on the screen.

3. Initial Setup

Upon first powering on your device, follow the on-screen prompts to complete the initial setup. This includes
selecting your language, connecting to a Wi-Fi network, signing in with your Google account, and setting up
security features.

OPERATING INSTRUCTIONS

Display Features
The Samsung Galaxy A15 5G features a 6.5-inch Super AMOLED display with a resolution of 1080x2340

(FHD+). It boasts a 90Hz refresh rate for smoother scrolling and animations, and a peak brightness of 800
nits for clear visibility even in bright conditions. The Vision Booster technology further enhances outdoor
visibility.

Security: Fingerprint Sensor

Your device is equipped with a side-mounted fingerprint sensor for quick and secure unlocking. To set up
your fingerprint, navigate to Settings > Security and privacy > Biometrics > Fingerprintsand follow the
instructions.

Knock Feature

The device supports a 'Knock' feature, allowing you to double-tap the screen to turn it on or off. This can be
enabled or disabled in the display settings.

Camera Usage

The Galaxy A15 5G comes with a versatile camera system:

+ Rear Cameras: 50MP Main, 5MP Ultra Wide, 2MP Macro.
o Front Camera: 13MP.

To take photos or record videos, open the Camera app. You can switch between different modes (Photo,
Video, Portrait, etc.) and lenses. Video recording is supported up to 1080p resolution.



Create your shot with
multi-cameras

Go on and express your world. The Galaxy A15 5G boasts a 50MP
Main camera for your masterpiece, 5MP Ultra Wide and 2MP
Macro cameras for landscapes and close-ups, and a 13MP Front
camera for profile-worthy selfies.

13MP

Front Camera

5MP

Ultra Wide Camera

50MP

Main Camera

2MP

Macro Camera

This image displays a detailed view of the rear of the Galaxy A15 5G, highlighting its triple camera setup, consisting of a
50MP main camera, a 5MP ultra-wide camera, and a 2MP macro camera, along with an LED flash.
Connectivity

Your device supports a range of connectivity options:

o 5G Network: Enjoy high-speed internet connectivity.
o Wi-Fi: Connect to wireless networks for internet access.
o Bluetooth 5.3: Pair with compatible accessories like headphones and smartwatches.

o NFC: Use for contactless payments and quick data sharing.

Battery Life and Charging

The Galaxy A15 5G is powered by a 5,000mAh (typical) battery, designed to provide up to 2 days of usage
on a single charge. It supports 25W Super Fast Charging. For optimal charging, use a Samsung-approved
charger and cable.



Stay in the zone with a
2-day battery

More time to get productive with a 5,000mAh (typical) battery
that lasts for 2 days and recharges rapidly with Super Fast
Charging.

This graphic highlights the phone's 5,000mAh battery, indicating its capacity to last for up to 2 days on a single charge and
support Super Fast Charging.

MAINTENANCE

Software Updates

Keep your device's software up to date to ensure optimal performance, security, and access to the latest
features. You can check for updates by going to Settings > Software update > Download and install

Cleaning Your Device

To clean your phone, gently wipe it with a soft, lint-free cloth. Avoid using harsh chemicals or abrasive
materials that could damage the screen or finish.

TROUBLESHOOTING

Device Freezing or Unresponsive

If your device freezes or becomes unresponsive, try a force restart by pressing and holding the Power/Lock
button and Volume Down button simultaneously for more than 7 seconds.

Network Connectivity Issues



If you experience issues with network connectivity (calls, texts, or mobile data), ensure your SIM card is
properly inserted. You can also try resetting network settings via Settings > General management > Reset

> Reset network settings.

SPECIFICATIONS

Feature

Brand

Model Name

Operating System

RAM Memory Installed Size
Memory Storage Capacity
CPU Model

CPU Speed

Screen Size

Display Type

Resolution

Refresh Rate

Display Brightness

Rear Camera Photo Sensor Resolution
Front Photo Sensor Resolution
Video Capture Resolution
Battery Capacity

Battery Average Life
Charging

Biometric Security Feature
SIM Card Slot Count
Cellular Technology
Connectivity Technology

Connector Type

Specification

Samsung

Galaxy A15 5G

Android 14, One Ul 6

4 GB

128 GB (Expandable via MicroSD up to 1TB)
Mediatek Dimensity 6100+ (6 nm) Octa-core
2.2 GHz (2 cores) + 2.0 GHz (6 cores)

6.5 Inches

Super AMOLED

1080 x 2340 (FHD+)

90 Hz

Up to 800 nits

50 MP (Main) + 5 MP (Ultra-wide) + 2 MP (Macro)

13 MP

1080p

5000 Milliamp Hours

2 days

25W Super Fast Charging

Fingerprint Recognition (Side-mounted)

Single SIM

4G, 5G

Bluetooth 5.3, Wi-Fi, NFC

USB Type C



Feature Specification
ltem Dimensions 6 x 4 x 2 inches

Color Blue Black

WARRANTY AND SUPPORT

Your Samsung Galaxy A15 5G comes with a 90-day limited warranty. For detailed warranty information,
service, and support, please visit the official Samsung support website or contact customer service.

Samsung Support: hitps://www.samsung.com/us/support/

© 2023 Samsung Electronics America, Inc. All rights reserved.
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