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INTRODUCTION

Welcome to the user manual for your new MEDION 15.6" E15415 MD62478 Laptop PC. This guide provides essential
information to help you set up, operate, and maintain your device, ensuring optimal performance and longevity. Please
read this manual thoroughly before using your laptop.

WHAT'S IN THE BOX

Upon unboxing your MEDION laptop, please ensure all the following items are present:

MEDION 15.6" E15415 MD62478 Laptop PC

Power Adapter / Charger

User Manual (this document)

SETUP

Follow these steps to set up your new MEDION laptop for the first time.

1. Initial Power-On and Charging

Connect the power adapter to the laptop's charging port and then to a power outlet. The laptop can be used while
charging. Press the power button to turn on the device.

2. Operating System Setup

Upon first boot, you will be guided through the Windows 11 Home setup process. Follow the on-screen prompts to
configure language, region, network connection, and user accounts.
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Image: The MEDION laptop screen showing the initial Windows 11 setup interface.

3. Connecting Peripherals

Your laptop is equipped with various ports for connecting external devices:

USB Ports: Connect USB devices such as mice, keyboards, or external storage drives. (1x USB 2.0, 2x USB 3.0)

HDMI Port: Connect to an external monitor or TV for a larger display. (1x HDMI)

Ethernet Port: For a wired internet connection. (1x Ethernet)

Audio Jack: For headphones or external speakers.

OPERATING

This section covers the basic operation of your MEDION laptop.

Keyboard and Touchpad

The laptop features an ergonomic keyboard and a responsive touchpad for navigation. The keyboard also includes a
backlit feature for improved visibility in low-light conditions. To activate or adjust the backlight, refer to the function keys
(Fn) on your keyboard, typically F3 or F4, in combination with the Fn key.



Image: The MEDION laptop displaying a scenic image, demonstrating its display capabilities.

Wireless Connectivity

Wi-Fi: Connect to wireless networks for internet access. Go to Windows Settings > Network & Internet > Wi-Fi to
manage connections. Supports 802.11ac.

Bluetooth: Pair with Bluetooth-enabled devices such as headphones, speakers, or mice. Go to Windows Settings >
Bluetooth & devices to manage pairings.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your laptop.

Cleaning

Use a soft, lint-free cloth to clean the screen and exterior surfaces. For stubborn marks, slightly dampen the cloth with
water or a screen-safe cleaner. Avoid harsh chemicals or abrasive materials.

Battery Care

To maximize battery life, avoid fully discharging the battery frequently. It is recommended to keep the battery charge
between 20% and 80% when possible. Store the laptop in a cool, dry place if not used for extended periods.

Software Updates

Regularly check for and install Windows 11 Home updates to ensure your system has the latest security patches and



performance improvements. Go to Windows Settings > Windows Update.

TROUBLESHOOTING

This section addresses common issues you might encounter and provides basic solutions.

Laptop Does Not Power On

Ensure the power adapter is securely connected to both the laptop and a working power outlet.

Check if the power outlet is functional by plugging in another device.

Try holding the power button for 10-15 seconds to perform a hard reset.

No Wi-Fi Connection

Check if Wi-Fi is enabled in Windows Settings > Network & Internet > Wi-Fi.

Restart your router and modem.

Ensure you are entering the correct Wi-Fi password.

Slow Performance

Close unnecessary applications running in the background.

Check for and install any pending Windows updates.

Run a disk cleanup to free up storage space.

SPECIFICATIONS

Key technical specifications for the MEDION 15.6" E15415 MD62478 Laptop PC:

Feature Detail

Brand MEDION

Model Number MD62478

Screen Size 15.6 Inches

Screen Resolution 1900x1200 Pixels

Processor Intel Core i5 2.8 GHz (10 GHz speed)

Number of Cores 1

RAM (Installed) 8 MB

Storage Type SSD

Operating System Windows 11 Home

Graphics Processor Intel HD Graphics (Integrated)



Connectivity Bluetooth, Wi-Fi (802.11ac)

Ports 1x HDMI, 1x USB 2.0, 2x USB 3.0, 1x Ethernet

Special Feature Backlit Keyboard

Product Weight 2949 Grams

WARRANTY INFORMATION

Your MEDION laptop comes with a manufacturer's warranty to cover defects in materials and workmanship.

Manufacturer Warranty: 2 years

Spare Parts Availability: 2 years

Please retain your proof of purchase for warranty claims. The warranty terms and conditions are subject to the
manufacturer's policy.

SUPPORT

For further assistance, technical support, or service inquiries, please contact MEDION customer support. You can find
more information and support resources on the official MEDION website or by visiting the MEDION Brand Store on
Amazon.

© 2024 MEDION. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

https://www.amazon.fr/stores/MEDION/page/6EC95B48-D171-48BD-98A0-9ACD9CF4EA04
http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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