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MSI Creator M14 A13VE-083US 14-inch Laptop User
Manual

Model: Creator M14 A13VE-083US

1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your MSI
Creator M14 A13VE-083US 14-inch laptop. Please read this manual thoroughly to ensure proper use and to
maximize the performance and longevity of your device.

Figure 1: MSI Creator M14 A13VE-083US Laptop. This image displays the laptop from a front-facing perspective, showcasing its
sleek design and display.
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2. INITIAL SETUP

2.1 Unpacking

Carefully remove all components from the packaging. Ensure the following items are present:

MSI Creator M14 A13VE-083US Laptop

Power Adapter and Cable

Documentation (including this manual)

2.2 Connecting Power

1. Connect the power cable to the power adapter.

2. Plug the power adapter into the DC-in port on the laptop.

3. Plug the power cable into an electrical outlet.

2.3 First Power On and Windows Setup

Open the laptop lid and press the power button. Follow the on-screen instructions to complete the Windows 11
Home setup process. This includes selecting your region, connecting to a network, and creating a user account.

3. OPERATING YOUR LAPTOP

3.1 Key Features Overview



Figure 2: Key Components of the MSI Creator M14. This image highlights the CPU (Intel Core i7-13620H), GPU (NVIDIA GeForce
RTX 4050), Memory (16GB DDR5 5200MHz), and Storage (1TB NVMe SSD).

3.2 Processor and Graphics

The laptop is equipped with a 13th Gen Intel Core i7-13620H processor and an NVIDIA GeForce RTX 4050 GPU.
This configuration is designed for demanding tasks, including content creation and gaming.



Figure 3: Intel Core i7 Processor in action. This image shows the laptop displaying a 3D rendering application, emphasizing the
powerful Intel Core i7 processor.



Figure 4: NVIDIA GeForce RTX 4050 Graphics. This image illustrates the laptop running a graphically intensive application,
highlighting the capabilities of the NVIDIA RTX 4050 GPU.

3.3 Display

The 14-inch display features a 2.8K resolution (2880 x 1800 pixels) and a 16:10 aspect ratio, providing a larger
vertical workspace. The display offers a wide color gamut for accurate visual representation.



Figure 5: 2.8K Display with 16:10 Aspect Ratio. This image shows the laptop's screen displaying a detailed image, emphasizing the
high resolution and aspect ratio suitable for creative work.

3.4 Connectivity and Ports

The laptop includes various ports for connecting peripherals and external displays:

USB 3.2 Gen 2 Type-A ports (x3)

USB 3.2 Gen 2 Type-C / DisplayPort

HDMI 2.1 (supports 8K@60Hz / 4K@120Hz)

DC-in for power

Kensington Lock slot

Audio Combo Jack

RJ45 Port for wired network connection

Wireless connectivity is provided by Wi-Fi 6E and Bluetooth.



Figure 6: Available Ports on the MSI Creator M14. This image provides a detailed view of the laptop's side profiles, illustrating the
placement and types of various input/output ports.

3.5 Windows Hello Login

The laptop supports Windows Hello for secure and convenient login. You can use the integrated webcam with an IR
sensor for facial recognition or the fingerprint sensor for instant access.

4. MAINTENANCE

4.1 Cleaning

Use a soft, lint-free cloth to clean the screen and exterior surfaces.

For stubborn marks, slightly dampen the cloth with water or a screen-safe cleaner.

Avoid harsh chemicals, abrasives, or solvents.

Regularly clean the keyboard and touchpad to remove dust and debris.



4.2 Battery Care

Avoid completely discharging the battery frequently.

Store the laptop in a cool, dry place if not used for extended periods.

For optimal battery health, keep the charge level between 20% and 80% when possible.

4.3 Cooling System

The MSI Creator M14 features Cooler Boost technology to maintain optimal operating temperatures. Ensure the
ventilation openings are not obstructed to allow for proper airflow.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Laptop does not power on: Ensure the power adapter is securely connected to both the laptop and a
working electrical outlet. Check if the power indicator light is on.

Screen is blank: Connect an external monitor to verify if the issue is with the laptop's display. Try adjusting
the display brightness.

Slow performance: Close unnecessary applications. Check for sufficient free storage space. Ensure Windows
and drivers are up to date.

Wi-Fi connectivity issues: Verify that Wi-Fi is enabled. Restart your router and the laptop. Check network
settings in Windows.

For more detailed troubleshooting, refer to the official MSI support website or contact customer service.

6. SPECIFICATIONS

Feature Specification

Brand MSI

Model Name Creator M14 A13VE-083US

Screen Size 14 Inches

Screen Resolution 2880 x 1800 pixels

Max Screen Resolution 2880x1800 Pixels

Processor Intel Core i7-13620H (2.4 GHz)

RAM 16 GB DDR5 (5200 MHz)

Hard Drive 1 TB SSD (NVMe)

Graphics Coprocessor NVIDIA GeForce RTX 4050

Graphics Card RAM Size 6 GB

Operating System Windows 11 Home

Wireless Type 802.11ax (Wi-Fi 6E), Bluetooth



USB 3.0 Ports 3

Item Weight 6.21 pounds

Product Dimensions 12.39 x 0.88 x 9.19 inches

Color Black

Batteries 1 Lithium Polymer batteries required (included)

Feature Specification

7. PRODUCT VIDEOS

7.1 MSI Creator M14 Overview

Your browser does not support the video tag.

Video 1: MSI Creator M14 Overview. This video provides a general overview of the MSI Creator M14 laptop, showcasing its design,
key features, and various functionalities. It highlights aspects such as its lightweight and slim profile, AI Engine capabilities, HD

camera, Golden Ratio 16:10 display, AI-Artist features, True Pixel display with 100% DCI-P3 color gamut, Intel Core i7 processor,
NVIDIA GeForce RTX 4070 Laptop GPU, Wi-Fi 6E, complete I/O ports, Flip-n-share function, and Cooler Boost Technology. The

video concludes by emphasizing the laptop's blend of technology and aesthetic appeal.

8. WARRANTY INFORMATION

Warranty terms and conditions for your MSI Creator M14 A13VE-083US laptop are typically provided with the
product packaging or can be found on the official MSI website. Please retain your proof of purchase for warranty
claims.

9. SUPPORT

For technical assistance, driver downloads, or further support, please visit the official MSI support website. You can
also find FAQs and contact information for customer service there.
Official MSI Support Website: https://www.msi.com/support

© 2025 MSI. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

https://www.msi.com/support


you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0CXYT13W7
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