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Amazon Luna Wireless Controller User Manual
Model: Luna Controller | Brand: Amazon

INTRODUCTION

This manual provides detailed instructions for setting up, operating, and maintaining your Amazon Luna Wireless
Controller. Designed for an optimal cloud gaming experience, the Luna Controller offers versatile connectivity options and
precise control.
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Front view of the Amazon Luna Wireless Controller, showcasing its ergonomic design and button layout.

SETUP

What's in the Box

1 x Amazon Luna Wireless Controller

2 x AA Amazon Basics Batteries

1 x Setup Guide

Battery Installation
The Luna Controller operates on two AA batteries. To install:

1. Locate the battery compartment on the back of the controller.

2. Slide open the battery cover.

3. Insert the two AA Amazon Basics batteries, ensuring correct polarity (+/-).



4. Close the battery cover securely.

Initial Connection (Cloud Direct via Luna Controller App)
For the optimal low-latency experience with Amazon Luna, connect your controller directly to Amazon's game servers via
Wi-Fi using Cloud Direct technology.

1. Download the Luna Controller app from the Amazon Appstore (Android), Google Play Store, or Apple App Store
(iOS).

2. Open the Luna Controller app on your compatible device.

3. Follow the on-screen instructions within the app to connect your controller to your Wi-Fi network. This process links
your controller directly to Amazon's Luna servers.

The Luna Controller supports low latency gaming via Wi-Fi, Bluetooth, and USB, allowing seamless device switching.

Bluetooth Connection
The Luna Controller supports Bluetooth Low Energy 5.0 for use with a wide range of devices, including Windows and Mac
computers, Fire tablets, Chromebooks, Fire TV, Android phones, and Samsung/LG smart TVs.



1. Ensure your controller is powered on.

2. Press and hold the Luna button (center button with Luna logo) and the Action button (A) simultaneously for a few
seconds until the LED indicator blinks blue, indicating pairing mode.

3. On your device, navigate to Bluetooth settings and select "Luna Controller" from the list of available devices to pair.

4. Note: For Windows computers outside of Luna service, a specific Windows driver may be required. Refer to
Amazon's support page for download instructions.

Wired Connection (USB-C)
For wired gameplay on Windows and Mac computers, you can connect the Luna Controller using a USB-C cable (sold
separately).

1. Connect one end of a USB-C cable to the USB-C port on the top of the controller.

2. Connect the other end of the USB-C cable to an available USB port on your computer.

3. The controller will be recognized automatically by your system.

OPERATING THE CONTROLLER

Button Layout and Functions
The Luna Controller features a standard gaming controller layout for intuitive control.

Luna Button: Central button, typically used to access Luna menus or power on/off.

Action Buttons (X, Y, A, B): Standard face buttons for in-game actions.

LT (Left Trigger), LB (Left Bumper), RT (Right Trigger), RB (Right Bumper): Shoulder buttons and triggers for
various game functions.

Menu Button: Access in-game menus or system settings.

Microphone Button: Activates the built-in microphone for voice commands or chat.

Directional Pad (D-Pad): Four-way directional input (Up, Down, Left, Right).

Joysticks (Left and Right): Offset analog sticks for precise movement and camera control.



The controller is designed for comfortable gaming, featuring textured grips and responsive triggers and bumpers for precise control.

LED Indicator Meanings
The LED indicator provides visual feedback on the controller's status:

Solid White: Connected and ready for use.

Blinking Blue: Bluetooth pairing mode.

Blinking Orange: Low battery.

Pulsing White: Software update in progress.

Haptic Feedback
The controller includes vibration motors that provide haptic feedback, enhancing immersion during gameplay.

Audio Output
A 3.5 mm stereo audio output jack is available for connecting headphones, allowing for private audio during gameplay.



Seamless Device Switching
When playing on Luna, you can pause your game on one device and seamlessly continue on another compatible device
without re-pairing the controller, thanks to Cloud Direct technology.

The Luna Controller is specifically designed for cloud gaming, providing a responsive experience across various devices.

MAINTENANCE

Cleaning
To clean your Luna Controller, use a soft, dry cloth. Do not use abrasive cleaners or solvents, as they may damage the
surface.

Battery Care
If the controller will not be used for an extended period, remove the AA batteries to prevent potential leakage and
damage.



TROUBLESHOOTING

Problem Possible Cause Solution

Controller does
not power on.

Dead or incorrectly
installed batteries.

Replace batteries with new AA batteries, ensuring correct polarity.

Cannot connect
via Wi-Fi (Cloud
Direct).

Incorrect Wi-Fi
password, network
issues, or app not
configured.

Ensure correct Wi-Fi password in Luna Controller app. Check your
Wi-Fi network. Restart the app and controller.

Cannot connect
via Bluetooth.

Controller not in pairing
mode, device Bluetooth
off, or interference.

Ensure controller is in Bluetooth pairing mode (blinking blue LED).
Turn Bluetooth off/on on your device. Move closer to the device.

Input lag or
unresponsiveness.

Network latency (Wi-Fi),
Bluetooth interference,
or low battery.

For Cloud Direct, ensure a stable Wi-Fi connection. For Bluetooth,
reduce distance to device and minimize interference. Replace
batteries. Consider wired connection for critical gaming.

Controller
disconnects
frequently.

Low battery, out of
range, or network
instability.

Replace batteries. Stay within recommended operating range. Check
Wi-Fi stability.

SPECIFICATIONS

Color: Black

Wi-Fi Connectivity: Cloud Direct gaming on Luna controller works with dual-band 802.11 a/b/g/n (2.4 and 5 GHz)

networks.

Bluetooth Connectivity: Supports Bluetooth Low Energy 5.0 for gaming on compatible Windows and Mac computers,

Fire tablets, Chromebook devices, Fire TV and Android devices, Samsung and LG smart TVs. (Windows driver may be

required for non-Luna use).

USB-C Port: For wired gaming on Windows and Mac computers using a USB-C cable (available separately).

Size: 156.4 x 107.6 x 58.5 mm

Weight: 235.5 g without batteries, 281.5 g with batteries

Controls: 12 buttons (Luna, Action, Menu, Microphone, X, Y, A, B, LT, LB, RT, RB), 1 directional pad (Up, Down, Left,

Right), 2 offset joysticks (Left and Right).

Haptic Feedback: Vibration motors for tactile feedback during gameplay.

Information Display: LED indicator for controller connectivity status, low battery level, and software updates.

Audio: 3.5 mm stereo audio output for headphones.

Speaker: None

Luna Controller App Configuration: App available on Amazon Appstore (Android), Google Play Store, or App Store

(iOS). Enables Wi-Fi connection for Cloud Direct gaming.

Compatibility: Works on compatible Windows and Mac computers, Fire TV, Fire tablets, iPhone and iPad devices,

Android phones, and Samsung and LG smart TVs via Cloud Direct. Does not work with game consoles.

Included Accessories: 2 AA Amazon Basics batteries, setup guide.



WARRANTY AND SUPPORT

The Luna Controller is sold with a one-year limited manufacturer's warranty. This limited warranty is in addition to your
consumer rights and does not affect them in any way. Even after the limited warranty expires, you may still have
additional consumer rights.
For more information on consumer rights or to view the terms of use for the Luna Controller, please refer to the official
Amazon support website or the documentation provided with your product.

© 2024 Amazon. All rights reserved.

Related Documents

Amazon Luna Controller Quick Start Guide
A guide to setting up and using the Amazon Luna Controller, including pairing instructions, button
layout, and LED status indicators.

Amazon Seller Mediation Policy Explained
Understand the Amazon Seller Mediation Policy, eligibility criteria, the effect of mediation, mediator
choice, fees, relationship between Amazon and CEDR, and information sharing for resolving
disputes.

Amazon Nova User Guide: Advanced AI Models on Amazon Bedrock
Discover Amazon Nova, a suite of advanced foundation models on Amazon Bedrock for multimodal
understanding (text, image, video, document) and creative content generation (images, videos).
This guide details model capabilities, API integration, and prompting techniques.

Amazon Vine Program: Seller Terms and Conditions
This document outlines the terms and conditions for sellers participating in the Amazon Vine
program, detailing product submission, review processes, seller responsibilities, and legal
provisions for the Amazon.co.jp marketplace.
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E-MANUAL Grazie per aver acquistato questo prodotto Samsung. Per ricevere
assistenza completa, si prega di registrare il prodotto sul sito www.samsung.com
modello N. di serie Per accedere direttamente alla pagina nella quale vengono fornite
le informazioni relative all uso del manuale per le pe...
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