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INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your JBL Tune 520BT Wireless On-Ear
Bluetooth Headphones. Designed for comfort and superior sound, these headphones feature JBL Pure Bass Sound,
advanced Bluetooth 5.3 technology, and a long-lasting battery. This bundle includes a gSport Carbon Fiber
Hardshell Travel Case for enhanced protection and portability.
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Image: JBL Tune 520BT headphones (blue) bundled with the gSport protective case.

WHAT'S IN THE BOX

Verify that all components are present upon unboxing:

1 x JBL Tune 520BT Wireless On-Ear Bluetooth Headphones (Blue)

1 x gSport Carbon Fiber Hardshell Travel Case

1 x USB-C Charging Cable

1 x Quick Start Guide (not included in this digital manual)

1 x Safety Sheet (not included in this digital manual)



Image: The gSport hardshell case, open to reveal its protective interior.

SETUP

1. Charging the Headphones

Before first use, fully charge your JBL Tune 520BT headphones. A full charge provides up to 57 hours of playback.

1. Locate the USB-C charging port on the headphone earcup.

2. Connect the provided USB-C cable to the headphone's charging port.

3. Connect the other end of the USB-C cable to a compatible USB power source (e.g., wall adapter, computer
USB port).

4. The LED indicator on the headphone will show charging status. It typically turns off or changes color when fully
charged. A full charge takes approximately 2 hours.



2. Powering On/Off

To power on: Press and hold the Power button for approximately 2 seconds until the LED indicator lights up.

To power off: Press and hold the Power button for approximately 3 seconds until the LED indicator turns off.

3. Bluetooth Pairing

The JBL Tune 520BT headphones use Bluetooth 5.3 for stable wireless connection.

1. Ensure the headphones are powered off.

2. Press and hold the Power button for approximately 5 seconds until the LED indicator flashes blue rapidly. This
indicates pairing mode.

3. On your device (smartphone, tablet, laptop, PC), go to the Bluetooth settings.

4. Turn on Bluetooth and search for available devices.

5. Select "JBL Tune 520BT" from the list of found devices.

6. Once connected, the LED indicator on the headphones will turn solid blue or flash slowly.

7. The headphones can connect to multiple devices simultaneously (multi-point connection). To switch between
devices, pause audio on the current device and start playback on the other.



Image: Close-up of the headphone earcup with control buttons.

OPERATING THE HEADPHONES

Music Playback Controls

Play/Pause: Press the multi-function button (usually the JBL logo button or center button).

Volume Up: Press the '+' button.

Volume Down: Press the '-' button.



Next Track: Double-press the multi-function button.

Previous Track: Triple-press the multi-function button.

Call Management

Answer/End Call: Press the multi-function button once.

Reject Call: Press and hold the multi-function button for 2 seconds.

Switch between calls: During a call, double-press the multi-function button to switch to an incoming call or
between active calls.

Voice Assistant

Activate your device's voice assistant (Siri, Google Assistant, etc.) by pressing and holding the multi-function button
for 2 seconds when not on a call.

JBL Headphones App

For enhanced control and customization, download the JBL Headphones App from your device's app store. The app
allows you to personalize sound settings (EQ), manage connections, and access additional features.

Image: User wearing JBL Tune 520BT headphones, demonstrating typical use.

MAINTENANCE

Proper care extends the life of your headphones and case.

Cleaning: Use a soft, dry cloth to clean the earcups and headband. For stubborn dirt, slightly dampen the
cloth with water. Do not use harsh chemicals or abrasive cleaners.

Storage: When not in use, store the headphones in the provided gSport Carbon Fiber Hardshell Travel Case



to protect them from dust, scratches, and impacts. The headphones are foldable for compact storage.

Battery Care: Avoid exposing the battery to extreme temperatures. For long-term storage, charge the battery
to approximately 50% every few months to maintain its health.

Water Exposure: These headphones are not waterproof. Avoid exposure to rain, sweat, or other liquids.



Image: The JBL Tune 520BT headphones in their folded position, ideal for travel and storage.

TROUBLESHOOTING

If you encounter issues with your JBL Tune 520BT headphones, try the following solutions:

Problem Possible Solution

Headphones do not power
on.

Ensure the headphones are charged. Connect to a power source using the USB-C
cable.

Cannot pair with device.

Ensure headphones are in pairing mode (rapid blue flashing LED).

Turn Bluetooth off and on again on your device.

Forget "JBL Tune 520BT" from your device's Bluetooth list and try pairing again.

Ensure your device is within Bluetooth range (approx. 10 meters).

No sound or low volume.

Check volume levels on both the headphones and your connected device.

Ensure the headphones are properly connected to your device.

Try playing audio from a different application or source.

Sound quality is poor.

Move closer to your device to reduce interference.

Ensure there are no physical obstructions between the headphones and your
device.

Check the EQ settings in the JBL Headphones App, if used.

SPECIFICATIONS

Feature Detail

Model Name JBL TUNE 520BT

Connectivity Technology Wireless

Wireless Communication
Technology

Bluetooth 5.3

Battery Life Up to 57 Hours

Charging Time Approx. 2 Hours (via USB-C)

Earpiece Shape On-Ear Cups



Item Weight 1.65 pounds (approx. 0.75 kg)

Product Dimensions 11 x 10 x 3 inches (approx. 27.9 x 25.4 x 7.6 cm)

Special Features Foldable, Lightweight, Microphone Included, Travel, Universal Phone Control

Included Components Protective Case

Manufacturer JBL

Feature Detail

WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance, please visit the official JBL website or contact
their customer service. Keep your proof of purchase for warranty claims.
Official JBL Website: www.jbl.com
JBL Store on Amazon: Visit the JBL Store

© 2024 JBL. All rights reserved. Information subject to change without notice.

https://www.jbl.com
https://www.amazon.com/stores/JBLProfessional/page/61129E07-745A-40F6-B688-8FA9C65F6E45
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