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INTRODUCTION

Thank you for choosing the MARVO HG8959 Transparent RGB Gaming Headset. This manual provides detailed
instructions for setting up, operating, maintaining, and troubleshooting your new headset. Please read this manual
thoroughly before use to ensure optimal performance and longevity of your device.

PRODUCT OVERVIEW

The MARVO HG8959 is a stereo sound gaming headset designed for an immersive audio experience. It features a
transparent design with RGB lighting on the headband, providing both aesthetic appeal and functional performance.

Key Features:

Brand: Marvo

Model: HG8959

Type: Stereo Sound Gaming Headset

Connectivity: USB

Color: White

Ear Placement: Over Ear

Impedance: 100 Ohm

RGB Lighting: Transparent design with RGB lighting on the headband.
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Front-left view of the Marvo HG8959 Gaming Headset, showcasing its white color, over-ear design, and transparent RGB earcups.



The Marvo HG8959 Gaming Headset placed on a table in a home environment, highlighting its sleek design.



Side view of the headset, emphasizing the vibrant RGB lighting effects on the earcups and headband.



A direct front view of the headset, showing the comfortable over-ear cushions and the integrated microphone.



The headset shown in a more compact, folded position, illustrating its portability and storage convenience.



A diagram illustrating the USB, 3.5mm audio, and 3.5mm microphone plugs, detailing the headset's connectivity options for various
devices.

SETUP

The MARVO HG8959 headset connects to your device via a USB cable. Follow these steps for initial setup:

1. Connect the USB Cable: Locate an available USB port on your computer, gaming console, or other compatible
device. Insert the USB plug of the headset firmly into the USB port.

2. Driver Installation (Automatic): For most operating systems (Windows, macOS), the necessary drivers will install
automatically upon connecting the headset. Wait for the installation to complete.

3. Audio Output Configuration:

Windows: Go to Sound Settings (right-click speaker icon in taskbar) and ensure "MARVO HG8959" or a
similar device name is selected as the default playback device.

macOS: Go to System Preferences > Sound > Output and select "MARVO HG8959".



4. Microphone Input Configuration:

Windows: In Sound Settings > Recording tab, ensure "MARVO HG8959 Microphone" is set as the default
recording device.

macOS: In System Preferences > Sound > Input, select "MARVO HG8959 Microphone".

5. Adjust Volume: Use the inline volume control on the headset cable or your device's system volume controls to set
the desired audio level.

Note: While the headset primarily uses USB for audio and power, some models or specific setups might utilize 3.5mm
jacks for audio and microphone. Refer to the connectivity diagram in the Product Overview section for visual guidance on
the different plugs.

OPERATING INSTRUCTIONS

Audio Playback:
Once connected and configured, the headset will output audio from your device. Adjust the volume using the inline
controller on the headset cable or your operating system's volume settings.

Microphone Usage:
The integrated microphone is designed for clear voice communication. Position the microphone boom appropriately near
your mouth for optimal sound pickup. Ensure the microphone is not muted in your system settings or any communication
software you are using.

RGB Lighting:
The RGB lighting on the earcups and headband will illuminate automatically when the headset is connected via USB. The
lighting effects are pre-programmed and provide an aesthetic enhancement to your gaming setup.

MAINTENANCE

Proper maintenance ensures the longevity and performance of your headset.

Cleaning: Use a soft, dry cloth to wipe down the earcups and headband. For stubborn dirt, a slightly damp cloth with
mild soap can be used, but ensure no liquid enters the internal components. Do not use harsh chemicals or abrasive
cleaners.

Storage: When not in use, store the headset in a clean, dry place away from direct sunlight and extreme
temperatures. Avoid tangling the cable.

Cable Care: Do not pull on the cable to disconnect the headset. Always grasp the plug. Avoid sharp bends or kinks
in the cable, as this can damage internal wires.

Earcup Pads: If the earcup pads become worn, check with the manufacturer for replacement options.

TROUBLESHOOTING

If you encounter issues with your MARVO HG8959 headset, refer to the following common problems and solutions:

Problem Possible Cause Solution



No sound from
headset

Headset not properly
connected.

Incorrect audio output device
selected.

Volume too low or muted.

Damaged cable.

Ensure USB cable is fully inserted.

Check your device's sound settings and select "MARVO
HG8959" as the default output.

Increase volume using inline control and system settings. Check
for mute.

Inspect cable for damage. If damaged, contact support.

Microphone not
working

Microphone muted.

Incorrect input device
selected.

Microphone boom not
positioned correctly.

Check if the microphone is muted in system settings or
communication software.

In your device's sound settings, select "MARVO HG8959
Microphone" as the default input.

Adjust the microphone boom closer to your mouth.

RGB lighting not
working

Headset not powered via
USB.

Software conflict (rare).

Ensure the USB cable is properly connected and receiving
power.

Try connecting to a different USB port.

Restart your computer/device.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact MARVO customer support for further assistance.

SPECIFICATIONS

Feature Detail

Brand MARVO

Model Name Transparent RGB Gaming Headse

Item Model Number HG8959

Connectivity Technology USB

Color WHITE

Ear Placement Over Ear

Form Factor Over Ear

Impedance 100 Ohm

Noise Control None

Item Weight 14.1 ounces (approx. 400 grams)

Package Dimensions 8.82 x 7.24 x 4.17 inches

Manufacturer Marvo

Date First Available February 7, 2025



WARRANTY AND SUPPORT

For information regarding the product warranty, please refer to the warranty card included with your purchase or visit the
official MARVO website. Warranty terms and conditions may vary by region and retailer.
If you require technical assistance, have questions about your product, or need to report a defect, please contact MARVO
customer support. Contact details can typically be found on the manufacturer's website or on your purchase
documentation.
MARVO Official Website: Visit the MARVO Store on Amazon (This link directs to the brand's store page on Amazon,
which may contain support information or links to their official site).

© 2025 MARVO. All rights reserved. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0CXTJSQ3D
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