i
Manuals+

Manuals.plus /
> smartoo /

> smartoo Wireless Cat Water Fountain Instruction Manual

smartoo PSWFS001S

Wireless Cat Water Fountain Instruction Manual

Model: PSWFS001S | Brand: smartoo

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
smartoo Wireless Cat Water Fountain. Designed with your pet's hydration and your convenience in mind, this stainless
steel fountain offers a large capacity, multiple working modes, and advanced filtration for clean, fresh water.
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Figure 1: The smartoo Wireless Cat Water Fountain

Probuct CoMPONENTS

, showcasing its sleek stainless steel design and flowing water.

Before assembly, ensure all components listed below are present in your package:

o Wireless Cat Water Fountain (Stainless Steel Water Tank)

Stainless Steel Water Tray
Master Control Module
Pump Set

Filter Tray

Filter (1 included)

Type-C Cable and Adapter
Cleaning Brush
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Stainless Steel
Water Tray = 1

Adapter x 1

Stainless Steel Master Control

Water Tank x 1 Module x T
Pump Set x 1 iype-€ x| Cleaning
Brush x 1

Filter Tray x 1 User Manual = T Filter x 1

Figure 2: All included accessories and parts of the smartoo Wireless Cat Water Fountain.

SETUP INSTRUCTIONS

The smartoo Wireless Cat Water Fountain is designed for easy assembly and disassembly. Follow these steps for initial
setup:

1.

Clean Components: Before first use, thoroughly clean all parts of the fountain, especially the stainless steel water
tank and tray, with mild soap and water. Rinse thoroughly.

. Install Filter: Place the filter into the filter tray. Ensure it is seated correctly.

. Assemble Pump Set: Connect the pump set to the master control module.

Place Master Control Module: Insert the assembled master control module and pump set into the designated slot
within the stainless steel water tank.

. Add Water: Fill the stainless steel water tank with clean water up to the MAX line indicated on the side. The fountain

has a large 4.5L (1520z) capacity, providing ample water for up to two weeks for cats.



6. Place Water Tray: Position the stainless steel water tray on top of the unit, ensuring it aligns properly with the water
outlet from the master control module.

7. Charge Battery: For optimal performance, fully charge the built-in 4000mAh rechargeable battery using the
provided Type-C cable and adapter before first use. A full charge can last up to 60 days.

3 Water Modes Available or Your Cats

Figure 3: Simplified assembly diagram illustrating the main parts for easy setup.

OPERATING INSTRUCTIONS

The smartoo Wireless Cat Water Fountain offers flexible operation modes to suit your pet's needs and conserve battery
life.

Water Modes:

The fountain features three distinct working modes, selectable via the control panel on the master module:

« Sensing Mode: When a pet approaches within 31.5 inches (80cm) of the fountain, water will flow for 15 seconds.
This is the most recommended mode for battery efficiency and encouraging pet hydration.

o Intermittent Mode: Water dispenses for 15 seconds at intervals of 10 minutes.

o Constant Mode: Water flows continuously. This mode will consume battery power more rapidly.



3 Water Modes

Switch between sensing mode, intermittent mode
or constant mode

Water flows Water runs every 10 minutes
continuously ~ for 15 seconds

Figure 4: Visual representation of the three available water dispensing modes.

Battery Life and Placement:

The integrated 4000mAh battery provides up to 60 days of operation on a single charge, depending on the selected mode
and usage frequency. Its wireless design allows flexible placement anywhere in your home, eliminating concerns about
wires being chewed or tripping hazards.



Long-lasting Power

Up to 60 days of power on a single charge
4000 mAh Li-Polymer Battery
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Figure 5: The fountain's long-lasting battery ensures continuous hydration for your pet.



Hydration without Boundaries

Battery-operated so your pets can drink wherever they like

No electrocution
concerns
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Figure 6: The wireless design allows for flexible placement in various locations, such as a desk, lounge, reading room, or living room.

Filtration System:
The fountain utilizes a multi-stage vertical filtration system to ensure water purity and taste:

o Activated Carbon: Removes bad taste and odors.

» lon Exchange Resin: Softens tap water.

« Medical Stone: Removes heavy metals and releases trace elements.
+ Non-woven Fabric: Filters hair and impurities.

« High-density Sponge (in pump): Helps remove fine particles.



Purity in Every Drop

4-layer filtration system removes heavy
metals, dirt, and other harmful substances

Non-Woven Fabric

Activated Carbon

i

Medical Stone

Figure 7: The multi-layer filtration system ensures clean and healthy water for your pets.

MAINTENANCE

Regular cleaning and filter replacement are crucial for maintaining water quality and extending the life of your fountain.

Cleaning the Fountain:

The SUS 304 stainless steel construction makes the fountain easy to clean and dishwasher-safe. Disassemble the
fountain into its main components (water tank, water tray, master control module, pump set, filter tray) for thorough
cleaning. Use the provided cleaning brush for the pump and other intricate parts.
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Wireless, More Secure
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@D Avoid Tripping
The wireless design protects
people from tripping over the wire,
) friendly to children and the elderly.
W /
Risk of Electric Shock

Effectively prevent the cat from biting the

wire and suffering an electric shock.

Figure 8: The fountain's design allows for easy disassembly and cleaning of all parts.

How to Clean the Pump:

For detailed instructions on cleaning the pump, please refer to the official video below. Regular pump cleaning prevents
mineral buildup and ensures optimal water flow.

Your browser does not support the video tag.

Video 1: This video demonstrates the proper procedure for cleaning the pump of your smartoo Wireless Cat Water Fountain, ensuring its
longevity and efficient operation.

Filter Replacement:

It is recommended to replace the filter regularly to maintain optimal water quality. The frequency depends on usage and
water hardness, but generally, replacement every 2-4 weeks is advised. Additional filters can be purchased separately.

TROUBLESHOOTING

If you encounter issues with your smartoo Wireless Cat Water Fountain, please refer to the following common problems
and solutions:

Problem Possible Cause Solution

Water not ) .

fow K Low water level, clogged pump, Refill water to MAX line. Clean the pump thoroughly (refer to
owing or wea

q g low battery. cleaning video). Recharge the fountain battery.
ow

Fountain is noisy ~Low water level, pump not Ensure water is at adequate level. Re-seat the pump. Clean

properly seated, debris in pump. the pump.

Water tastes or Filter needs replacement, fountain  Replace the filter. Disassemble and clean all fountain

smells bad needs cleaning. components.
Motion sensor Sensor obstructed, low battery, Ensure sensor is clear. Recharge battery. Verify fountain is in
not activating incorrect mode. Sensing Mode.

SPECIFICATIONS

Model Name: Wireless Cat Water Fountain



Model Number: PSWFS001S

Brand: smartoo

Material: SUS 304 Stainless Steel

Color: Silver

Capacity: 4.5 Liters (152 0z)

Battery: Built-in 4000mAh Li-Polymer Rechargeable Battery
Noise Level: Approximately 20dB

Dimensions (L x W x H): 11.14" x 8.5" x 5.49"

Item Weight: 2.2 Pounds

Target Audience: Cats, Small Animals, Dogs

Usage: Indoor Only

WARRANTY AND SUPPORT

Your smartoo Wireless Cat Water Fountain comes with a comprehensive warranty:

o Master Control Module: 12-month warranty

o Pump: 18-month warranty

For further assistance, technical support, or warranty claims, please refer to the contact information provided in the
original product packaging or visit the official smartoo website.
A digital version of this user manual is also available for download:User Manual (PDF)

© 2024 smartoo. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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