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INTRODUCTION

Thank you for choosing the JIMMYJANE Ascend 3 Silicone Vibrating Waterproof Massager with Remote. This manual
provides important information regarding the safe and effective use, maintenance, and care of your device. Please read
these instructions thoroughly before first use and retain them for future reference.
The Ascend 3 is designed with a slim pebble shape, curved to fit comfortably in the hand and contour to the body. It offers
powerful, fulfilling vibrations for personal use.

SAFETY INFORMATION

For adult use only.

Do not use if the device appears damaged or compromised.

Discontinue use immediately if you experience any discomfort or irritation.

Consult a healthcare professional if you have any medical conditions or concerns before using this product.

Keep out of reach of children.

This product is waterproof and fully submersible. Ensure the charging port is dry before charging.

PACKAGE CONTENTS

JIMMYJANE Ascend 3 Massager

Wireless Remote Control

Magnetic USB Charging Cord

Instruction Manual
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Image: The JIMMYJANE Ascend 3 massager and its remote control displayed within its retail packaging.

SETUP AND FIRST USE

1. Charge the Device: Before first use, fully charge the Ascend 3 massager. Connect the magnetic USB charging cord
to the charging port on the device and plug the USB end into a compatible USB power source (e.g., computer, wall
adapter). The indicator light will show charging status.

2. Charge the Remote: The remote control also requires charging. Use its dedicated charging method, typically a
magnetic connection similar to the main device, or a small USB port. Refer to the remote's specific instructions if
different.

3. Clean the Device: Before and after each use, clean the massager with warm water and a mild, toy-safe soap. Rinse
thoroughly and pat dry with a lint-free cloth.



Image: A side profile view of the Ascend 3 massager alongside its circular remote control.

OPERATING INSTRUCTIONS

Using the Massager

1. Power On/Off: Press and hold the power button on the massager for a few seconds to turn it on or off.

2. Adjust Settings: Once powered on, short presses of the power button or dedicated function buttons (if present) will
cycle through vibration patterns and intensities.

Using the Remote Control



1. Pairing: The remote control should be pre-paired with the massager. If not, refer to the specific pairing instructions
in the remote's manual or the product's quick start guide.

2. Control Functions: Use the buttons on the remote to power on/off the massager and cycle through vibration modes
and intensities.

The Ascend 3 is designed for powerful clitoral stimulation and can be used for both solo and couple's play. Experiment
with different settings to find your preferred experience.

Image: A top-down view of the Ascend 3 massager, highlighting the JIMMYJANE brand name on its surface.

CHARGING



The JIMMYJANE Ascend 3 massager and its remote control are USB rechargeable. Use the provided magnetic charging
cord.

Ensure the charging contacts on both the device and the cord are clean and dry before connecting.

Connect the magnetic end of the cord to the charging port on the device.

Plug the USB end into a standard USB power adapter (not included) or a computer's USB port.

A full charge typically takes [X] hours (refer to product packaging or official website for exact charging time).

Do not leave the device charging unattended for extended periods.

MAINTENANCE AND CARE

Cleaning: Clean the device thoroughly before and after each use with warm water and a mild, toy-safe soap. Rinse
completely and dry with a soft, lint-free cloth.

Storage: Store the massager in a clean, dry place, away from direct sunlight and extreme temperatures. Keep it
separate from other toys made of different materials to prevent material degradation.

Material: The Ascend 3 is made from advanced silicone. Avoid using oil-based lubricants with silicone toys, as they
can damage the material. Use water-based lubricants only.

Waterproof: The device is fully submersible and bath-friendly. Ensure the charging port is completely dry before
attempting to charge.

TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
turn on.

Battery is depleted. Charge the device fully using the provided USB charging cord.

Vibrations are
weak or
inconsistent.

Low battery. Recharge the device.

Remote control
is not working.

Remote battery is low or depleted;
Remote is not paired.

Charge the remote control. Refer to pairing instructions if
necessary.

Device not
charging.

Charging cable not properly
connected; Charging port is wet or
dirty.

Ensure the magnetic connection is secure. Clean and dry the
charging port and contacts. Try a different USB power source.

SPECIFICATIONS

Model Number: JJ-10508

Material: Advanced Silicone

Color: Teal

Water Resistance: Waterproof, fully submersible

Power Source: USB Rechargeable

Dimensions: Approximately 7 x 4 x 2 inches (Package Dimensions)



Weight: Approximately 8.2 ounces (Package Weight)

WARRANTY AND SUPPORT

The JIMMYJANE Ascend 3 comes with a 1-Year limited warranty from the date of purchase. This warranty covers
manufacturing defects under normal use.
For warranty claims, technical support, or further assistance, please contact JIMMYJANE customer service through their
official website or the retailer where the product was purchased. Please have your proof of purchase and model number
(JJ-10508) ready.
Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, treat,
cure, or prevent any disease or health condition.

© 2024 JIMMYJANE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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