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Snailax Back Massager with Heat (Model
BOCXPKTYGN) Instruction Manual

Brand: Snailax
Model: BOCXPKTYGN

INTRODUCTION

This instruction manual provides detailed guidance for the safe and effective use of your Snailax Back
Massager with Heat, Model BOCXPKTYGN. Designed for deep tissue kneading massage, this electric chair
pad offers soothing heat and vibration functions for back pain relief, suitable for home and office use.

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before use and retain for future reference. Failure to follow safety
guidelines may result in injury or product damage.

« Do not exceed the maximum weight capacity of 150 kg (330 Ibs).

o Avoid using the massager while sleeping or during pregnancy.

o Keep the device away from water and do not use in wet environments.

o Ensure the massager is in a stable position during use.

« Do not insert pins or sharp objects into the massager.

o Do not use this product for more than 15 minutes at a time.

» If you suffer from a medical ailment or disability, consult your doctor before use.

e This product is for personal, non-medical use only.

Packace CONTENTS
Verify that all items are present in the package:

o Snailax Back Massager Chair Pad

o Power Adapter
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o Remote Control
o Removable PU Flaps (for intensity adjustment)

e Instruction Manual (this document)

SETUP

The Snailax Back Massager is designed for versatile use on various chairs, including office chairs,
recliners, and sofas.

1. Positioning: Place the massager on your desired chair, ensuring it is centered and stable.

2. Securing: Use the elastic straps located on the back of the massager to secure it firmly to the chair.
This prevents sliding during use.

3. Power Connection: Connect the power adapter to the massager's input port and then plug the
adapter into a standard electrical outlet.

4. Remote Control: The remote control is tethered to the massager and can be stored in the side
pocket when not in use.

SUITABLE FOR VARIOUS FURNITURE FOR HOME OFFICE USE

Image: The Snailax Back Massager shown i
sofa, demonstrating its adaptability.

OPERATING INSTRUCTIONS
Utilize the wired remote control to manage all massage functions.

1. Power On/Off: Press the Power button (located at the bottom of the remote) to turn the massager on
or off.

2. Massage Area Selection:
o Press FULL BACK for a massage across your entire back.

o Press UPPER BACK to focus the massage on your upper back.
o Press LOWER BACK to target your lower back.

3. Spot Massage: Press the SPOT button, then use the Up and Down arrows to precisely position the
massage nodes on a specific area of your back.

4. Heat Function: Press the HEAT button to activate soothing warmth for enhanced muscle relaxation.
The heat can be turned on independently.

5. Vibration Function: Press the VIBRATION button to activate the seat vibration. Cycle throughL
(Low), M (Medium), and H (High) for adjustable intensity.



6. Smart Timer: Press the TIMER button to set an automatic shut-off time for 5, 10, or 15 minutes.

7. DEMO Mode: Press the DEMO button to cycle through all available massage functions and
experience the full range of features.

8. App Control: The massager can also be operated using the SNAILAX smart application on your
smartphone for convenient adjustment of massage functions.
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Image: Close-up of the remote control showing buttons for full back, upper back, lower back, spot massage, vibration
intensity, heat, timer, and demo mode.



PORTABLE MASSAGE CHAIR PAD
SHIATSU MASSAGE

Deep Kneading Massage to
Relieve Back Muscle Tension

The controller storage bag

Detachable flap

elastic straps

Image: The massager in use, highlighting the shiatsu massage nodes and the remote control for operation.

FEATURES

The Snailax Back Massager is equipped with advanced features for a comprehensive massage
experience:

Deep Kneading Massage: Features 4 deep kneading massage nodes that conform to the back and
body curve, improving circulation and relieving back pain.

Adjustable Massage Area: Customize your massage by selecting full back, upper back, lower back,
or using the spot massage function for precise targeting.

Soothing Heat Function: Provides gentle warmth to the back, further relaxing tense muscles and
aiding in pain relief.

Seat Vibration: Offers 3 levels of adjustable vibration intensity for a comfortable massage to the
buttocks and thighs.

Smart Timer: Includes a 5, 10, or 15-minute automatic shut-off timer for safety and convenience.

App Control: Seamlessly control all massage functions via the SNAILAX smart application on your
mobile device.

Removable Flaps: Comes with removable PU flaps to adjust massage intensity, allowing for a softer
or more intense experience.

Durable Material: Constructed with high-quality PU material and 100% polyester for durability and
easy cleaning.
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Image: An illustration of the Snailax massager showing the internal shiatsu massage nodes and the heat function.



Image: A woman relaxing in the massager, with an overlay indicating the soothing heat function and its benefits for muscle
tension.

MAINTENANCE
Proper care ensures the longevity and hygiene of your Snailax Back Massager.

o Cleaning: Unplug the massager before cleaning. Wipe the surface with a soft, damp cloth. Do not
use abrasive cleaners or immerse the unit in water. The removable PU flaps can be cleaned
separately.

o Storage: When not in use, store the massager in a cool, dry place. The flexible design allows it to
fold flat for convenient storage under a bed or in a closet.

TROUBLESHOOTING

If you encounter any issues with your massager, refer to the following common solutions:

+ No Power: Ensure the power adapter is securely connected to both the massager and a working
electrical outlet.

Massage Too Strong: Attach the removable PU flaps to diffuse the intensity of the massage nodes.
+ Massage Not Strong Enough: Remove the PU flaps to increase the directness of the massage.

Unusual Noise: Discontinue use and contact customer support if you hear any abnormal sounds.

SPECIFICATIONS

o Product Dimensions: 15.75 x 7.28 x 8.27 inches
o Item Weight: 3.92 Kilograms (8.63 Pounds)

o Exterior Material: 100% Polyester, PU Leather

o Color: Black

o Massager Form: Massage Seat Pad

« Massage Therapy Technique: Shiatsu, Vibration



o Special Features: Auto Shut-Off, Timer
o UPC: 725414303157

WARRANTY AND SUPPORT

The Snailax Back Massager comes with a 1-year warranty. This warranty can be extended to 3 years upon
product registration. For any support inquiries, warranty claims, or technical assistance, please contact
Snailax customer service through their official channels.
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