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Banglijian Rechargeable Hearing Aid (Model BOCXLRMGCT)
User Manual

Comprehensive instructions for setup, operation, and maintenance.

1. INTRODUCTION

This manual provides detailed instructions for the Banglijian Rechargeable Hearing Aid, a personal sound amplification product
(PSAP) designed for adults and seniors. It is intended to assist individuals with mild, moderate, and moderate-severe hearing loss
by amplifying sounds and reducing background noise. Please read this manual thoroughly before using the device to ensure
proper operation and care.

The device features a small, behind-the-ear (BTE) design with a pre-assembled slim tube, offering comfort and ease of use. It
includes a charging dock for convenient recharging and intelligent environmental noise reduction for clearer sound in various
settings.

2. PrRobuct COMPONENTS

The Banglijian Rechargeable Hearing Aid package includes the following items:

o Hearing Device (with pre-installed left slim tube)

o Charging Dock

o Shockproof Case

o Power Adapter and USB-C Cable

o Cleaning Brush

« Additional Slim Sound Tubes (for mild and moderate loss)
o Thick Sound Tubes (for moderate-severe loss)

o Various Ear Domes
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Multiple Functions
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Convenient Good Sound Dual-Mode Switch  Lightweight
Operation Quality
Ear Protection Easy To Carry Volume Control Delicate Sound

Length: 1.3" Width: 0.50"
Thickness: 0.35" Weight: 3.2¢g
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Figure 2.1: Contents of the gift package, showing the hearing device, charging dock, shockproof case, power adapter, USB-C cable, cleaning brush,
slim sound tubes, thick sound tubes, and various ear domes.

Familiarize yourself with the parts of the hearing device:

1. Sound tube
2. Power/Program button
3. Volume up (press)

. Volume down (press)
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5. Gold contacts
6. Ear dome
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. Pulling line



Product Structure Chart
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N 1. Sound tube
AN 2. Power/Program button
\ g/—@ 3. Volume up (press)
o 4. Volume down (press)
/—® Lj‘ 5. Gold contacts
Y ~—o0 6. Ear dome
N—o Y 7. Pulling line
Device Light How to Charge Your Device

Insert the USB-C cable into the dock.
Align the device’s gold contacts with the
dock’s slot and place it in.

(Wrong direction = Light turns off)

Dock Light
Status Lights:
© Device Red — Charging
O Device Green — Fully Charged
© Dock Blue — Charging Active

Figure 2.2: Product Structure Chart, detailing the numbered parts of the hearing aid.

3. SeETuP AND CHARGING

3.1 Unboxing and Initial Inspection

Upon receiving your Banglijian Hearing Aid, carefully unbox all components and inspect them for any damage. Ensure all listed
items in Section 2 are present.

Your browser does not support the video tag.

Video 3.1: Unboxing and initial setup of the Banglijian Hearing Aid, demonstrating how to unpack the device and its accessories.
3.2 Charging Your Device
Before first use, fully charge the hearing aid. The charging dock features magnetic attraction for secure placement.

1. Insert the USB-C cable into the charging dock.

2. Align the device's gold contacts with the dock’s slot and place it in. The device light will indicate charging status.



3. Ared device light indicates charging. A green device light indicates fully charged. A blue dock light indicates charging is
active.

4. Charging typically takes 2 to 4 hours for a full charge, providing approximately 15 to 20 hours of rated working time. The
dock has overcharge protection, automatically powering off after a full charge.
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Insert the USB-C cable into the dock.
Align the device’s gold contacts with the
dock’s slot and place it in.
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Dock Light
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Figure 3.1: How to Charge Your Device, showing the charging process and status light indicators.
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Slim tube: 35dB(average gain) for mild and moderate loss
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Thick tube: 40dB(average gain) for moderate-severe loss
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Figure 3.2: Charging details, highlighting the 20-hour working time and charging light indications.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off and Mode Selection

o To turn the device ON or OFF, press and hold the Power/Program button (2) for 3 seconds.

o To switch between the two program modes, tap the Power/Program button (2) briefly.
4.2 Volume Adjustment
The device features 10 levels of volume control.

o To increase volume, press the Volume Up button (3).

« To decrease volume, press the Volume Down button (4).

Your browser does browser not support the video tag.

Video 4.1: Demonstration of operating the hearing aid, including power on/off, mode switching, and volume adjustment.



4.3 Selecting the Correct Tube and Ear Dome

The Banglijian Hearing Aid comes with both slim and thick sound tubes, along with various ear domes, to accommodate different
levels of hearing loss and ensure a comfortable fit.

« Slim Tube: Provides an average gain of 35dB, suitable for mild and moderate hearing loss.

o Thick Tube: Provides an average gain of 40dB, suitable for moderate-severe hearing loss.

The device is pre-installed with a left slim tube. An extra right slim tube is included, and both slim and thick tube accessories are
provided for customization. Choose the ear dome size that provides the best seal and comfort.

Safe and Efficient

Charging Indication

@ Charging: Red light
Full Charged: Green light

N Larger Power Capacity

Charging Time<3h
Rated Working Time<20h
Type-c charging port:

more convenient to insert
and charging fast.

Dual Charging Dock

1. Overchage protetion: Automatic power off
after full charge, safe and efficient, you can
charge it overnight.

2. Strong magnetic attraction power: lightly and
ingeniously structured, easy for application, safe
in handling.

Figure 4.1: Slim tube (35dB gain) for mild/moderate loss and thick tube (40dB gain) for moderate-severe loss.

Your browser does not support the video tag.

Video 4.2: Demonstration of changing the sound tube and ear dome on the hearing aid.

4.4 Hearing Loss Compatibility Guide

Refer to the table below to understand which tube type is recommended for different degrees of hearing loss and associated daily



listening challenges. This device is not suitable for severe or profound hearing loss.

Your browser does not support the video tag.

Video 4.3: Visual guide to hearing loss compatibility, showing recommended tube types for different hearing challenges.

5. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your hearing aid.

« Daily Cleaning: Use the provided cleaning brush to gently remove earwax or debris from the ear dome and sound tube.

« Storage: When not in use, store the hearing aid in its shockproof case to protect it from dust, moisture, and physical
damage.

« Avoid Moisture: Keep the device dry. Do not expose it to water or high humidity. Remove it before showering, swimming,
or using hairspray.
« Temperature: Avoid extreme temperatures. Do not leave the device in direct sunlight or in a hot car.

« Battery Care: Always use the provided charging dock and cable. Do not attempt to open or replace the internal battery.

6. TROUBLESHOOTING

If you experience issues with your Banglijian Hearing Aid, refer to the following common troubleshooting steps:

Problem Possible Cause Solution

Low batter
Y Charge the device fully.

Volume too low .
No Sound or Weak Increase the volume using the volume buttons.

Ear dome/sound tube blocked
Sound Clean the ear dome and sound tube.
by earwax

. Replace with a different size ear dome for a better seal.
Incorrect ear dome fit

Improper fit of the ear dome Re-insert the device properly.

Whistling/Feedback
9 Ear dome too small or damaged  Try a larger ear dome or replace a damaged one.

Sound
Earwax buildup in ear canal Consult a healthcare professional for earwax removal.
Improper placement in charging ~ Ensure gold contacts align correctly.

Device Not Charging ~ dock Check if the USB-C cable and power adapter are securely

Charging cable/adapter issue connected and functional.

If the problem persists after attempting these solutions, please contact customer support.

7. SPECIFICATIONS

Feature Detail

Brand Banglijian

Model BOCXLRMGCT

Color Silver

Material Acrylonitrile Butadiene Styrene (ABS), Silicone

Power Source Battery Powered (Rechargeable)



Feature

Special Features

Slim Tube Gain

Thick Tube Gain
Charging Time

Rated Working Time
Dimensions (Hearing Aid)

Weight (Hearing Aid)

Detail

Lightweight, Noise Reduction, Rechargeable, Small, Volume Control

Up to 42dB (average 35dB)
Up to 47dB (average 40dB)
<3 hours

<20 hours

Length: 1.3", Width: 0.50", Thickness: 0.35"

3.29

What's included in the gift package?

Hearing device

—

Cleaning brush
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Shockproof case

pre-installed
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Slim sound tube for

mild and moderate loss

Figure 7.1: Device dimensions and key functions.

8. WARRANTY AND SUPPORT

Power adapter
and usb-c cable

Thick sound tube for
moderate-severe loss



The Banglijian Rechargeable Hearing Aid comes with a12-MONTH WARRANTY. During the warranty period, quality problems
under normal conditions of use will be eligible for replacement.

The warranty does not cover loss or damages due to improper use of the product, such as falling, getting wet, or animal/human
destruction.

For any questions or assistance after receiving your item, please refer to the contact information provided on the first page of your
physical manual to reach our product assistance team. We are committed to providing timely support.

© 2026 Banglijian. All rights reserved.
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