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1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Microsoft
Surface Pro 2-in-1 Laptop/Tablet (2024). Please read this guide thoroughly to ensure optimal performance
and longevity of your device.

2. PRODUCT OVERVIEW

2.1 Design and Versatility

The Microsoft Surface Pro (2024) is engineered for adaptability, functioning as both a high-performance
laptop and a portable tablet. Its sleek design incorporates a built-in kickstand for flexible viewing angles and
a detachable keyboard (sold separately) for seamless transitions between modes.
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Figure 1: Side view of the Microsoft Surface Pro, highlighting its thin profile and USB-C ports.



Figure 2: Rear view of the Surface Pro with its integrated kickstand extended, providing stable support for various
orientations.

2.2 Key Features

Copilot+ PC: This device is a Copilot+ PC, offering enhanced performance and AI capabilities
designed to boost productivity.

13" OLED Touchscreen Display: Experience vibrant visuals with a 13-inch OLED touchscreen,
featuring a 1M:1 contrast ratio for a wider range of colors and deep blacks.

Outstanding Performance: Powered by Snapdragon X Elite (12 Core) or Plus (10 Core) processors
with a powerful Neural Processing Unit (NPU), ensuring efficient multitasking and AI-accelerated
tasks.

All-Day Battery Life: Enjoy up to 14 hours of battery life, with fast charging supported via Surface
Connect or USB-C.

Massive 1TB SSD Storage: Store a large volume of photos, videos, and files with the expansive 1TB
SSD.

AI-Enhanced Studio Camera: Equipped with HD front and rear cameras that include AI-enhanced
features for optimized lighting and clear audio during video calls.

Sustainable Design: Constructed with recycled aluminum and featuring more replaceable
components, making it a sustainable 2-in-1 device.



Figure 3: The Microsoft Surface Pro showcasing the Copilot+ PC interface on its display.



Figure 4: The vibrant 13-inch OLED touchscreen display of the Surface Pro.



Figure 5: The Snapdragon X Elite processor, featuring its integrated NPU for AI acceleration.



Figure 6: The Surface Pro in use, emphasizing its extended battery life.

3. SETUP

3.1 What's in the Box

Microsoft Surface Pro Device

Note: Accessories such as the Surface Pro Flex Keyboard, Surface Slim Pen, and power supply may be
sold separately depending on your purchase configuration.

3.2 Initial Power On and Configuration

1. Charge the Device: Connect the Surface Pro to a power source using the appropriate charger. Allow
it to charge for at least 30 minutes before first use.

2. Power On: Press and hold the power button until the Microsoft logo appears on the screen.

3. Follow On-Screen Prompts: Windows 11 will guide you through the initial setup process, including
language selection, network connection, account setup, and privacy settings.

4. Install Updates: After initial setup, connect to the internet and check for system updates to ensure
your device has the latest features and security enhancements.



4. OPERATING INSTRUCTIONS

4.1 Switching Between Laptop and Tablet Modes

The Surface Pro is designed for seamless transitions:

Laptop Mode: Attach the Surface Pro Flex Keyboard (sold separately) to the magnetic connector at
the bottom edge of the screen. Adjust the integrated kickstand to your desired viewing angle.

Tablet Mode: Detach the keyboard. The device will automatically switch to tablet mode, optimizing
the interface for touch and pen input.

Video 1: A brief overview of the Microsoft Surface Pro's design and functionality, demonstrating its adaptability.

4.2 Using the Touchscreen and Surface Slim Pen

Touch Navigation: Use familiar touch gestures for navigation, app interaction, and content
manipulation on the 13-inch OLED display.

Surface Slim Pen (sold separately): For precise input, drawing, and note-taking, use the Surface
Slim Pen. It offers a natural writing experience on the touchscreen.

Video 2: Demonstration of using the Surface Pro for artistic creation, highlighting the precision of the Surface Slim Pen.

4.3 Copilot+ PC Features

Leverage the integrated AI capabilities of your Copilot+ PC:

AI Acceleration: Benefit from faster performance in AI-driven applications and tasks.

Enhanced Productivity: Utilize AI tools for content creation, data analysis, and streamlined
workflows.



Figure 7: The Surface Pro displaying multiple applications, illustrating its AI-accelerated multitasking capabilities.

5. MAINTENANCE

5.1 General Care

Cleaning: Use a soft, lint-free cloth to clean the screen and exterior. Avoid harsh chemicals or
abrasive materials.

Protection: Consider using a protective case or sleeve when transporting your device to prevent
scratches and damage.

Software Updates: Regularly check for and install Windows updates to ensure optimal performance,
security, and access to new features.

5.2 Battery Optimization

Charging Habits: Avoid consistently draining the battery to 0% or keeping it at 100% for extended
periods. Optimal battery health is maintained by keeping the charge between 20% and 80%.

Power Settings: Adjust power settings in Windows to optimize battery life based on your usage
patterns.



6. TROUBLESHOOTING

If you encounter issues with your Surface Pro, consider the following basic troubleshooting steps:

Restart the Device: A simple restart can often resolve minor software glitches.

Check Connections: Ensure all cables (power, accessories) are securely connected.

Update Drivers and Software: Outdated drivers or software can cause performance issues. Check
Windows Update and device manager for any pending updates.

Consult Online Support: For more complex issues, refer to the official Microsoft Surface support
website or community forums.

7. SPECIFICATIONS

Feature Specification

Model Number ZIB-00001

Operating System Windows 11, Copilot+ PC

Display 13 Inches OLED Touchscreen, 1920 x 1080 pixels

Processor Snapdragon X Elite (12 Core)

RAM 16GB DDR5 RAM

Storage 1TB NVMe M.2 SSD

Graphics Coprocessor Adreno 6xx series

Wireless Type 802.11ax

Average Battery Life 14 Hours

Item Weight 3.68 pounds

Rear Webcam Resolution 13 MP

Color Platinum

8. WARRANTY AND SUPPORT

For detailed warranty information, technical support, and service options, please visit the official Microsoft
Support website or contact Microsoft customer service. Keep your proof of purchase for warranty claims.
Online Resources:

Microsoft Surface Support

Copilot+ PC Information

© 2024 Microsoft Corporation. All rights reserved.

https://www.microsoft.com/surface/support
https://aka.ms/copilotpluspcs
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