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Model: V30i (A3873)

1. INTRODUCTION

Thank you for choosing Soundcore V30i Open-Ear Headphones. This manual provides essential information for setting
up, operating, and maintaining your headphones to ensure optimal performance and longevity. Please read this manual
thoroughly before use.
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Image: Soundcore V30i Open-Ear Headphones and their charging case.

The Soundcore V30i headphones are designed for ultra-comfort and enhanced awareness, featuring an open-ear design
that allows you to hear your surroundings while enjoying robust bass audio. They are lightweight, offer a snug fit with
ergonomic ear hooks, and provide clear calls with AI noise reduction. With up to 36 hours of playtime and IPX5 water
resistance, they are suitable for all-day use and various activities.

2. WHAT'S IN THE BOX

Soundcore V30i Open-Ear Headphones (Left and Right)

Charging Case

USB-C Charging Cable

User Manual (this document)



Image: The Soundcore V30i headphones, charging case, and USB-C cable as packaged in the box.

3. SETUP

3.1 Charging the Headphones and Case
Before first use, fully charge the headphones and the charging case. Connect the provided USB-C cable to the charging
port on the case and a power source. The indicator lights on the case will show the charging status. A full charge provides
up to 12 hours of playtime, extended to 36 hours with the charging case. A quick 10-minute charge can provide 3 hours of
listening.



Image: The Soundcore V30i headphones inside their charging case, illustrating the 12-hour single charge and 36-hour total playtime with
the case, along with fast charging capability.

3.2 Bluetooth Pairing

1. Open the charging case. The headphones will automatically enter pairing mode.

2. On your device (smartphone, tablet, laptop), enable Bluetooth.

3. Search for "Soundcore V30i" in the list of available devices and select it to connect.

4. Once connected, a voice prompt will confirm the successful pairing.

The headphones will automatically connect to the last paired device when taken out of the case, if Bluetooth is enabled on



the device.

Image: A smartphone screen displaying a successful Bluetooth connection to the Soundcore V30i headphones, indicating seamless and
stable connectivity.

3.3 Soundcore App Control
For an enhanced experience, download the Soundcore app from your device's app store. The app allows you to
customize controls, adjust audio levels, select sound effects, and update firmware.

Image: Various screens of the Soundcore mobile application, demonstrating options for controls, sound profiles, and device settings.

4. OPERATING INSTRUCTIONS

4.1 Wearing the Headphones
The Soundcore V30i features an open-ear design with ergonomic ear hooks for a secure and comfortable fit. Gently place
the ear hook over your ear, ensuring the speaker rests comfortably near your ear canal without entering it. Adjust for
optimal sound and comfort.



Image: A detailed view of the Soundcore V30i headphone positioned on an ear model, highlighting its open-ear design and comfortable fit.

4.2 Controls
The headphones feature intuitive touch controls for media playback and call management. Specific functions can be
customized via the Soundcore app.

Action Function

Single Tap (Left/Right) Play/Pause, Answer/End Call

Double Tap (Left/Right) Next Track, Reject Call

Press and Hold (Left/Right) Volume Up/Down (customizable)

5. KEY FEATURES

5.1 Open-Ear Comfort & Awareness
The non-intrusive open-ear design ensures comfort for extended wear and allows you to remain aware of your
surroundings, such as traffic or public announcements, while enjoying your audio.



Image: A person wearing Soundcore V30i headphones, demonstrating how the open-ear design allows for awareness of the surrounding
environment, such as a bus and other people.

5.2 Robust Bass with Directional Acoustics
Equipped with 14.2mm bio-material diaphragms and exclusive BassUp™ technology, the V30i delivers powerful and rich
bass. Directional acoustics technology optimizes sound reflections to direct audio towards your ears, minimizing sound
leakage.



Image: An exploded view diagram of the Soundcore V30i headphone, highlighting the 14.2mm bio-material diaphragm and the directional
acoustics technology that enhances bass.

5.3 Crystal-Clear Calls
The headphones feature an AI noise reduction algorithm with 4 microphones to ensure your voice is transmitted clearly
during calls, even in noisy environments.



Image: A person using Soundcore V30i headphones while looking at a smartphone, illustrating the clear call feature.

5.4 IPX5 Water Resistance with SweatGuard
The Soundcore V30i headphones are IPX5 water-resistant, featuring nano-coating and a unique chamber design with
SweatGuard™ technology to protect critical components from sweat and splashes. This makes them suitable for workouts
and outdoor activities.



Image: A person running outdoors while wearing Soundcore V30i headphones, demonstrating their IPX5 water resistance and SweatGuard
technology.

6. MAINTENANCE

6.1 Cleaning
Regular cleaning helps maintain the performance and hygiene of your headphones.



Use a soft, dry, lint-free cloth to wipe the headphones and charging case.

For stubborn dirt, slightly dampen the cloth with water. Avoid using harsh chemicals or abrasive materials.

Do not submerge the headphones or charging case in water.

6.2 Storage
When not in use, store the headphones in their charging case to protect them from dust and damage. Store the case in a
cool, dry place away from extreme temperatures.

7. TROUBLESHOOTING

7.1 Common Issues and Solutions

Issue Possible Solution

Headphones not
pairing

Ensure headphones are charged. Turn off and on Bluetooth on your device. Forget "Soundcore
V30i" from your device's Bluetooth list and re-pair.

No sound from
one earbud

Place both earbuds back in the case, close it, then open it again. Check audio balance settings on
your device.

Poor sound
quality

Ensure headphones are clean. Move closer to your device to avoid interference. Try different
audio sources.

Charging case
not charging

Ensure USB-C cable is properly connected to both the case and power source. Try a different
cable or power adapter.

7.2 Resetting the Headphones
If you experience persistent issues, you may need to reset your headphones. Refer to the Soundcore app or Soundcore
support website for specific reset instructions for the V30i model.

8. SPECIFICATIONS

Feature Detail

Model Name soundcore V30i (A3873)

Connectivity Bluetooth 5.3

Playtime (Single Charge) Up to 12 hours

Total Playtime (with Case) Up to 36 hours

Fast Charging 10 minutes charge for 3 hours playtime

Water Resistance IPX5 (SweatGuard™ Technology)

Driver Size 14.2mm Bio-material Diaphragm

Microphones 4 (with AI Noise Reduction)

Weight Approx. 0.17 Pounds (77.11 g)

Dimensions 11 x 5.4 x 3 cm



Manufacturer Anker

Feature Detail

9. WARRANTY AND SUPPORT

Soundcore products typically come with a limited warranty. For detailed warranty information, product registration, and
technical support, please visit the official Soundcore website or contact their customer service. Keep your proof of
purchase for warranty claims.

Official Website: us.soundcore.com

Customer Service: Refer to the Soundcore website for regional contact information.

© 2024 Soundcore. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://us.soundcore.com/
http://127.0.0.1/privacy-policy
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