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DOOGEE S118

DOOGEE S118 Rugged Phone User Manual

Model: S118 | Brand: DOOGEE

1. INTRODUCTION

The DOOGEE S118 is a robust and high-performance rugged smartphone designed for durability and extensive
functionality. It features a large display, powerful processor, and advanced camera system, making it suitable for
various demanding environments and daily use.

NOOGEE 6118 |

Flagship 4G Rugged Phone with Maximum '=Storai‘:.{e

[=] 512GB Massive Storage
[ 6.58" FHD+ 120Hz IPS Waterdrop Screen

[™] 10800mAh Large Battery o

= Flagship Helio G99 Octa-core Processor

The DOOGEE S118 Rugged Phone, highlighting its massive storage, FHD+ 120Hz screen, large battery, and Helio G99 processor.

Key features include a 512GB ROM with 20GB RAM (expandable), a 6.58-inch FHD+ 120Hz display, a 10800mAh
battery with 33W fast charging, and a versatile 50MP main camera system. It operates on Android 14 and is
powered by the Helio G99 processor.

2. WHAT's IN THE Box
Upon unboxing your DOOGEE S118, please verify that all the following items are included:

o DOOGEE S118 Smartphone
e Charger (33W)
e USB Type-C Cable
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o SIM Ejector Tool
o User Manual (this document)

o Warranty Card

3. SETUP

3.1 Initial Charging

Before first use, it is recommended to fully charge the device. Connect the provided USB Type-C cable to the
phone's charging port and the 33W charger to a power outlet. The charging indicator will show the battery status.

h Large Battery with
' Fast Charging

Type-C port NFC Supports
Google Pay Recognition

The DOOGEE S118 features a 10800mAh large battery with 33W fast charging capability.

3.2 SIM Card and Storage Installation
The DOOGEE S118 supports dual Nano-SIM cards or one Nano-SIM and one TF (microSD) card for expanded



storage. Use the SIM ejector tool to open the SIM tray located on the side of the device.

1. Insert the SIM ejector tool into the small hole on the SIM tray.
2. Gently pull out the SIM tray.
3. Place your Nano-SIM card(s) and/or TF card into the designated slots on the tray, ensuring correct orientation.

4. Carefully push the tray back into the phone until it clicks into place.

3.3 Powering On/Off

o To Power On: Press and hold the Power button until the DOOGEE logo appears.

« To Power Off: Press and hold the Power button until the power options menu appears, then select 'Power
off".

+ To Restart: Press and hold the Power button until the power options menu appears, then select 'Restart'.

3.4 Initial Setup Wizard

Upon first power-on, the device will guide you through an initial setup wizard. Follow the on-screen prompts to:

« Select your language.

Connect to a Wi-Fi network.

Sign in with your Google account or create a new one.

Set up screen lock (PIN, pattern, password, fingerprint, face unlock).

Review and accept terms and conditions.

4. OPERATING INSTRUCTIONS

4.1 Basic Phone Functions

« Making Calls: Open the Phone app, enter the number, and tap the call icon.
« Sending Messages: Open the Messages app, tap 'Start chat', enter recipient and message, then send.

« Internet Browsing: Use the pre-installed browser or download one from the Google Play Store.

4.2 Display and Navigation

The DOOGEE S118 features a 6.58-inch FHD+ display with a 120Hz refresh rate for smooth visuals and responsive
touch interactions.



.58" FHD+ Waterdrop Screen

Immerse Yourself in A World Of Wonder
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Screen Resolution Gorilla Glass PPI Pixel density

Experience immersive visuals with the 6.58-inch FHD+ 120Hz Waterdrop Screen.

HD+ IPS Waterdrop Screen

The 120Hz refresh rate provides a significantly smoother visual experience compared to 60Hz.

4.3 Camera Usage




The S118 is equipped with a versatile camera system:

» 50MP Main Camera: For high-resolution photos in various lighting conditions.
+ 12MP Night Vision Camera: Utilizes 2 IR lights for clear imaging in complete darkness.
» 32MP Front Camera: For high-quality selfies and video calls.

+ 8MP Wide Angle & Macro Camera:For expansive landscape shots and detailed close-ups.

in Just A Main Camera
Every Camera is Flagship-level
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Detailed view of the DOOGEE S118's multi-camera system.



Night Vision Camera

Rendering your moments clearly in dark scenes

The 12MP Night Vision Camera captures clear images in dark environments.

4.4 Storage and Performance

The S118 comes with 512GB of internal storage and 20GB of RAM (8GB physical + 12GB virtual expansion),

ensuring smooth multitasking and ample space for applications and media. Storage can be further expanded up to
2TB via a TF card.



Handle Multiple Apps Running at Once

The DOOGEE S118 offers 512GB ROM and 20GB RAM for efficient multitasking.
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Detailed breakdown of the S118's memory and storage capabilities, including virtual RAM expansion.

Powered by the Helio G99 Octa-core 2.2GHz 6nm processor, the device delivers strong performance for gaming,




applications, and overall system efficiency.

Octa Core 2.2GHz 6nm

Unleash your creativity with DOOGEE 5118
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[ Battery Efficiency

The Helio G99 processor ensures robust performance and efficiency.

4.5 Connectivity and Security

The S118 supports 4G dual SIM, NFC (with Google Pay support), GPS, Wi-Fi, and Bluetooth. For security, it
includes side fingerprint recognition and face recognition.
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Latested

The DOOGEE S118 runs on the latest Android 14 operating system.

' Android 14 OS

Running on Android 14, the DOOGEE 5118 provides a smooth and user-friendly interface, with the
latest security features and updates, enhancing your overall smartphone experience
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Android 14 provides enhanced privacy, security, and customization options.




5. MAINTENANCE

5.1 Durability and Protection

The DOOGEE S118 is built to be rugged, featuring MIL-STD-810H compliance for military-grade durability, IP68
rating for water and dust resistance, and IP69K for protection against high-pressure, high-temperature water jets.
This makes it suitable for harsh environments.

Height:
5 mm

Width:
Tmm

Thickness:
92 mm

Designed for outdoor enthusiasts, the S118 withstands challenging conditions.

5.2 Cleaning and Care

« To clean the device, use a soft, lint-free cloth. For stubborn dirt, a slightly damp cloth can be used.

« Avoid using harsh chemicals, solvents, or abrasive cleaners, as these can damage the phone's surface and
seals.

o Ensure all port covers are securely closed before exposing the phone to water or dust.

5.3 Battery Care

To maximize battery lifespan:

« Avoid extreme temperatures.



« Use only the provided charger and cable.
» Do not let the battery completely drain frequently.

» For prolonged storage, charge the battery to around 50%.
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The 10800mAh battery provides extended usage times for various activities.

6. TROUBLESHOOTING

6.1 Common Issues and Solutions

« Device not powering on: Ensure the battery is charged. Connect to the charger for at least 10 minutes before
attempting to power on again.

» Poor network signal: Check SIM card insertion. Move to an area with better network coverage. Restart the
device.

o Apps crashing/slow performance: Close background apps. Clear app cache. Restart the device. Ensure
sufficient storage space.

« Battery draining quickly: Reduce screen brightness. Disable unnecessary features like GPS, Bluetooth, Wi-
Fi when not in use. Limit background app activity.

« Water/Dust ingress: If the device has been exposed to water, ensure all ports are dry before charging. Do
not open the device.
6.2 Carrier Compatibility

Please note that the DOOGEE S118 rugged phonedoes not support Verizon/Cricket and AT&T. It is crucial to
confirm compatibility with your local carrier's frequency bands before purchasing or using the device.
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Please confirm the carrier before purchasing!

Important notice regarding carrier compatibility: The DOOGEE S118 does not support AT&T or Verizon.

Supported frequency bands include: FDD: B1/2/3/4/5/7/8/12/13/17/18/19/20/25/26/28 AB/66/71, TDD:
B34/38/39/40/41, WCDMA: B1/2/4/5/6/8/19, CDMA: BC0/BC1/BC10, GSM: B2/3/5/8. Support EDGE/GPRS.

7. SPECIFICATIONS

Feature Specification

Model Name S118

Operating System Android 14

Processor Helio G99 Octa-core 2.2GHz 6nm
RAM Memory 20 GB (8GB physical + 12GB virtual)
Internal Storage 512 GB

Expandable Storage Upto 2 TB (TF card)

Screen Size 6.58 Inches

Resolution 1080 x 2480 (FHD+)

Refresh Rate 120 Hz

Main Camera 50 MP

Night Vision Camera 12 MP

Front Camera 32 MP

Wide Angle & Macro Camera 8 MP

Battery Capacity 10800 mAh



Feature

Charging

SIM Card Support
Connectivity

Durability Ratings
Dimensions (L x W x T)
Item Weight

Special Features

8. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included in your product packaging or visit the

Specification

33W Fast Charging (Type-C)

Dual Nano SIM

4G, Wi-Fi, Bluetooth, NFC, GPS

MIL-STD-810H, IP68, IP69K

178.5 mm x 83.1 mm x 17.9 mm (approximate, from image)
1.39 pounds

Fingerprint Unlock, Face Recognition, OTG, Hands-free FM radio

official DOOGEE website. Warranty terms and conditions may vary by region and retailer.

For technical support, software updates, or further assistance, please visit the official DOOGEE support page or
contact their customer service. You can also visit the DOOGEE Store on Amazon for product information and

related accessories.
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DOOGEE S cyber Smartphone Specifications and Features

Detailed specifications for the DOOGEE S cyber smartphone, featuring a 6.58" FHD+ IPS display,
10800mAnh battery, 20GB RAM, 256GB ROM, Unisoc T606 processor, and a 50MP Al camera.
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i DOOGEE Fire 6 Power: Rugged Smartphone with 15500mAh Battery and 50MP Camera
Explore the DOOGEE Fire 6 Power, a robust smartphone featuring a massive 15500mAh battery,

18W reverse charging, a 50MP Al camera, 20GB RAM, 256GB storage, and Android 14. Ideal for
demanding users.

DOOGEE Tablet User Manual
User manual for the DOOGEE tablet, covering setup, messaging, language settings, safety, and
maintenance.
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DOOGEE eSIM Functions Quick Guide

g==+ Learn how to download, switch, delete, and top up eSIMs on your DOOGEE smartphone with this
B=c- comprehensive quick guide. Covers step-by-step instructions and important cautions.
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PLEASE PRINT ON COMPANY LETTERHEAD MiCOM Labs Inc QMS Agent Authorization Shenzhen
DOOGEE Hengtong Technology CO LTD S118 Smart Phone with BT WIFI GSM WCDMA LTE NFC
2AX4YS118 5118

Shenzhen DOOGEE Hengtong Technology CO.,LTD Agent Authorization Company:
Shenzhen DOOGEE Hengtong Technology CO.,LTD Address: B, 2/F, Building A4,
Silicon Valley Power Digital Industrial Park, No. 22, Longhua New District, Shenzhen,
China Product Name: Smart Phone Model Number s : S118, V31, V31 GT,...
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DOOGEE S$118 Pro Dimensity 7050 Octa Core 2.6GHz 6nm Android 14 24GB RAM
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M22G S118 20240329 User Manual Shenzhen DOOGEE Hengtong Technology CO LTD Smart
Phone with BT WIFI GSM WCDMA LTE NFC 2AX4YS118 s118

USER MANUAL THANKS FOR CHOOSING DOOGEE PRODUCTS SCAN THE QR
CODE FOR MORE FUNCTION INFORMATION Con ...t of USA FCC is 1.6 W/kg
averaged over one gram of tissue. Device types: Smart Phone FCC ID:2AX4YS118
has also been tested against this SAR limit The highest SAR value reported under
this standard...

lang:en score:27 filesize: 4.48 M page_count: 35 document date: 2024-07-12

[pdf] User Manual Instructions Decleration of Conformity
M22G S118 20240329 user manual thanks for choosing doogee F mobil skRead all safety
information below before using your device Use of unauthorized cables power adapters or batteries can
cause fire explosion pose other manual czmedia f sk document 134568 cz |||

USER MANUAL THANKS FOR CHOOSING DOOGEE PRODUCTS SCAN THE QR
CODE FOR MORE FUNCTION INFORMATION Contents English 02 Franais 09
Deutsche 14 Italiano 19 Espaol 24 29 Portugus 34 39 Polskie 44 49 54 Magyar 59
Nederlands 64 69 75 01 02 03 WEEE Special precautions must be ...

lang:en score:26 filesize: 4.19 M page_count: 30 document date: 2024-03-29

[pdf] Test Report

ITEZA2 202400192RF4FCCReport3G 2G 1 100 Shenzhen DOOGEE Hengtong Technology CO LTD
$118 Smart Phone with BT WIFI GSM WCDMA LTE NFC 2AX4YS118 s118

Product Name: Smart Phone Report No: ITEZA2-202400192RF4 Product Model:
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Security Classification: Open S118 SE, S118 Plus, S118 Max, S118 Ultra Version:
V1.0 Total Page: 277 TIRT Testing Report Prepared By: Aaro...
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Mann Tzy Duh US Agent for Service Process Shenzhen DOOGEE Hengtong Technology CO LTD S118
Smart Phone with BT WIFI GSM WCDMA LTE NFC 2AX4YS118 118

Shenzhen DOOGEE Hengtong Technology CO.,LTD U.S. Agent Letter of Attestation
To: Federal Communications Commission 7435 Oakland Mills Road, Columbia, MD
21046, USA Date: June 18, 2024 Ref: Attestation Statement Part2.911 d 7 filing FCC
ID: 2AX4YS118 FRN: 0032614604 Shenzhen DOOGEE Hengtong Tec...
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Shenzhen DOOGEE Hengtong Technology CO.,LTD Office of Engineering
Technology Federal Communications Commission 7435 Oakland Mills Road
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2AX4YS118 Date: 2024-07-02 To Whom It May Concern, Pursuant to the provisions
of the Com...
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Citrus "Guaranteed Protection as a Gift" Promotion Rules

Official rules and conditions for the "Guaranteed Protection as a Gift" promotion by
Citrus stores in Ukraine, detailing the period, participants, terms, and warranty service
for smartphones.
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Citrus 'Guaranteed Protection as a Gift' Promotion Rules

Official rules and conditions for the 'Guaranteed Protection as a Gift' promotion by
Citrus stores, valid from July 3 to September 30, 2025. Details included on
participation, service coverage for Android and iOS devices, warranty terms, and
exclusions.
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OsHalomTeca 3 npaBunamu akuii Bia Mepexi marasuHis Liutpyc, Lo nponoHye
«["apaHTOBaHMi 3axmucT» Ana cMapTdOHIB, BKIHOYAOUM YMOBM, BUKIIOYEHHA Ta
CMUCOK aKLinHWUX ToBapis.
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.1.:2.IM:32025 . 3..3.1.:32025 312025 . 4. .4.1., ... ack 6923740234303
Doogee Fire 6 6/256GB Blue 6923740234310 Doogee S Punk 6/256GB Green
Doogee S118 8/512GB Silver Doogee S41 Max 6/256GB Black 6924351684464
Infinix HOT 50 8/128GB Blossom P...
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Citrus 'Guaranteed Protection' Promotion Terms and Conditions

Official rules and conditions for the Citrus 'Guaranteed Protection' promotional
campaign, offering extended protection services for various smartphone models,
including Apple iPhones, Infinix, Tecno, and more. Details coverage, costs, and
exclusions.
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BT report 2 Shenzhen DOOGEE Hengtong Technology CO LTD S118 Smart Phone with WIFI GSM
WCDMA LTE NFC 2AX4YS118 5118

From 30MHz to 1000MHz: Conclusion: PASS Vertical: ITEZA2-202400192RF2 Page
37 /71 TIRT-TRF/FCCO01-2 E :2021A0 Horizontal: ITEZA2-202400192RF2 Remark:
All modes have been tested, and only worst data of GFSK mode, Channel 2402MHz
was listed in this report. Page 38 / 71 TIRT-TRF/FCCO01-2 E :202...
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Appendix A: Effective Isotropic Radiated Power Output Data Test Result Band
Band19 Band19 Band19 Band19 Band19 Band19 Band19 Band19 Band19 Band19
Band19 Band19 Band19 Band19 Band19 Band19 Band19 Band19 Band19 Band19
Band19 Band19 Band19 Band19 Band19 Band19 Band19 Band19 Band19 Band19
Band19 Band...

lang:it filesize: 3.28 M page_count: 43 document date: 2024-07-12

[pdf]

Band25 50 98 Shenzhen DOOGEE Hengtong Technology CO LTD S118 Smart Phone with BT WIFI
GSM WCDMA LTE NFC 2AX4YS118 s118

Ref 0 dBm 0 OffsPeOtS 06.d9BmdB * Att 35 dB -10 1 RM * AVG -20 * RBW 1 kHz *
VBW 3 kHz SWT 145 ms -30 Marker 1 T1 -63.83 dBm 9.282000000 kHz Ref 10 dBm
10 OffsPeOtS 170.1dBdmB A 0 SGL 1 RM * AVG -10 LVL * Att 30 dB -20 * RBW 10
kHz * VBW 30 kHz * SWT 1 s Marker 1 T1 -63.22 dBm 15...
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GSM WCDMA LTE NFC 2AX4YS118 s118

Ref 10 dBm 10 OffsPeOtS 170.1dBdmB * Att 30 dB 0 1 RM * AVG -10 * RBW 10 kHz
*VBW 30 kHz * SWT 1 s -20 Marker 1 T1 -63.34 dBm 150.000000000 kHz Ref 20
dBm 20 OffsPeOtS 290.5dBdmB A 10 SGL 1 RM * AVG 0 LVL * Att 30 dB -10 * RBW
100 kHz * VBW 300 kHz * SWT 1 s Marker 1 T1 -58.73 d...
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Ref 10 dBm 10 OffsPeOtS 170.1dBdmB * Att 30 dB 0 1 RM * AVG -10 * RBW 10 kHz
*VBW 30 kHz * SWT 1 s -20 Marker 1 T1 -63.15 dBm 150.000000000 kHz Ref 20
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AC Power Line Conducted Emissions Test Photos Radiated Emissions Test Photos
30 MHz to 1 GHz Radiated Emissions Test Photos Above 1 GHz Conducted Test
Photos RF Conducted test NFC below30 MHz ...
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72 SAR MEASUREMENT RESULT WITH HEAD LIQUID
‘The IEC/IEEE 62209-1528 and FOC KDB86S664 DO standards siat that the system validation
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the uncertainty for the sytem validation. All SAR values are normalized to 1 W forward power. In
bracket, the measared SAR is given with the used input power.
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7 VALIDATION MEASUREMENT
The IEC/IEEE 62209-1528 and FOC KDBESS664 DO standards sise that the syster validaion
‘measuretents must be performed using a reference dipole meeting the fore mentioned return loss

, the dipole shall b phastor, with the dipole
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