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1. INTRODUCTION

Thank you for choosing the Epsilon Portable Blender. This personal blender is designed for convenience
and efficiency, allowing you to prepare delicious shakes and smoothies on the go. Featuring a powerful
400W motor and a durable 4-blade assembly, it's perfect for a busy lifestyle. Please read this manual
thoroughly before first use to ensure safe operation and optimal performance of your new appliance. Keep
this manual for future reference.

2. WHAT'S IN THE BOX

Carefully unpack all components and check against the list below. If any items are missing or damaged,
please contact Epsilon customer support.
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Image: All components of the Epsilon Portable Blender, including the motor base, 24 oz. blending cup, blade assembly,
and flip-top lid, along with the user manual.

Motor Base: Contains the 400W motor and control knob.

24 oz. Blending Cup: BPA-free PCTG material with measurement markings.

4-Blade Assembly: Stainless steel blades for efficient blending.

Flip-Top Lid: For easy portability and drinking.

User Manual: This instruction guide.

3. IMPORTANT SAFETY INFORMATION

Please read and understand all safety instructions before using the appliance. Failure to follow these
instructions may result in electric shock, fire, or serious injury.

3.1 General Safety Precautions

Always unplug the blender from the power outlet when not in use, before assembling or disassembling
parts, and before cleaning.

Do not immerse the motor base in water or any other liquid. Clean with a damp cloth only.



Keep hands and utensils out of the blending cup while blending to prevent personal injury and damage
to the blender.

Never blend hot liquids. Allow hot ingredients to cool before blending.

Do not operate the blender with damaged cord or plug, or after the appliance malfunctions or has been
dropped or damaged in any manner.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Do not use attachments not recommended or sold by the manufacturer.

3.2 Electrical Safety

Ensure the voltage indicated on the appliance corresponds to your local mains voltage before
connecting the appliance.

Do not let the power cord hang over the edge of a table or counter, or touch hot surfaces.

Avoid pulling the power cord to unplug the appliance. Always grasp the plug and pull to disconnect.

3.3 Overheat and Overload Protection

The Epsilon Portable Blender is equipped with built-in overheat and overload protection features to ensure
safe and reliable operation. If the motor overheats or is overloaded (e.g., by blending too many hard
ingredients), the blender will automatically shut off to prevent damage.



Image: The Epsilon Portable Blender shown alongside various blended beverages, highlighting its robust design and
integrated safety features like overheat and overload protection.

If the blender stops unexpectedly, unplug it and allow it to cool down for at least 15-20 minutes before
attempting to use it again. Reduce the load or add more liquid if overloading was the cause.

4. SETUP

4.1 Unpacking

Remove all packaging materials from the blender and its components.

Wash the blending cup, blade assembly, and flip-top lid with warm, soapy water before first use. Rinse
thoroughly and dry. Do not wash the motor base.

4.2 Assembly

Follow these steps to assemble your Epsilon Portable Blender:



Image: The Epsilon Portable Blender showing both assembled and disassembled states, illustrating how the blending cup
and blade assembly connect to the motor base.

1. Place the motor base on a clean, dry, and stable surface. Ensure the blender is unplugged.

2. Add your desired ingredients into the 24 oz. blending cup. Do not exceed the MAX fill line.

3. Screw the 4-blade assembly firmly onto the open end of the blending cup until it is securely tightened.

4. Invert the blending cup with the attached blade assembly and align the tabs on the cup with the slots on
the motor base.

5. Press down and twist the blending cup clockwise until it locks into place. You should hear a click.

5. OPERATING INSTRUCTIONS

5.1 Before First Use

Ensure all components are clean and properly assembled as described in the Setup section.

Plug the power cord into a standard electrical outlet. The integrated LED light on the motor base will
illuminate.

5.2 Blending

The Epsilon Portable Blender features simple knob control for operation.



Image: The Epsilon Portable Blender actively blending fruits and liquids into a smoothie, demonstrating its compact and
powerful design.

1. With the blending cup securely locked onto the motor base, turn the control knob from 'OFF' to 'ON'.

2. The blender will start operating immediately. Blend until your desired consistency is achieved. For best
results, blend in short bursts (10-20 seconds) rather than continuously.

3. Once blending is complete, turn the control knob back to 'OFF'.

4. Unplug the blender from the power outlet.

5. Twist the blending cup counter-clockwise to unlock and lift it off the motor base.

6. Unscrew the blade assembly from the blending cup.

7. Attach the flip-top lid to the blending cup for on-the-go enjoyment.

5.3 Tips for Best Results

Always add liquids first, then soft ingredients, followed by harder ingredients (like ice or frozen fruit).

Do not overfill the blending cup. Ensure ingredients are below the MAX fill line.

For thicker mixtures, you may need to pulse the blender or shake the cup gently to redistribute
ingredients.



Avoid blending extremely hard ingredients like coffee beans, grains, or hard spices, as this may damage
the blades or motor.

Do not run the blender continuously for more than 60 seconds to prevent overheating. Allow a short
break between blending cycles.

6. CLEANING AND MAINTENANCE

Proper cleaning and maintenance will extend the life of your Epsilon Portable Blender.

6.1 Cleaning the Blender

1. Always unplug the blender before cleaning.

2. Separate the blending cup, blade assembly, and flip-top lid from the motor base.

3. Wash the blending cup, blade assembly, and flip-top lid with warm, soapy water. These parts are also
dishwasher-safe (top rack recommended). Use caution when handling the blade assembly as the
blades are sharp.

4. Wipe the motor base with a damp cloth. Never immerse the motor base in water or any other liquid.

5. Dry all parts thoroughly before reassembling or storing.

6.2 Storage

Store the blender in a cool, dry place. Ensure all parts are clean and dry before storage. You can store the
blending cup assembled on the motor base or separately.

7. TROUBLESHOOTING

If you encounter any issues with your Epsilon Portable Blender, please refer to the table below for common
problems and solutions.

Problem Possible Cause Solution

Blender
does not
turn on.

Not plugged in; Power outlet not
working; Blending cup not properly
locked; Overheat protection
activated.

Ensure blender is securely plugged in. Test outlet with
another appliance. Twist cup clockwise until it clicks
into place. Unplug and let cool for 15-20 minutes.

Motor
stops
during
blending.

Overload protection activated; Too
many ingredients; Ingredients too
hard; Not enough liquid.

Unplug and let cool. Reduce ingredient quantity. Add
more liquid. Cut hard ingredients into smaller pieces.

Ingredients
not
blending
smoothly.

Not enough liquid; Ingredients too
large; Air pocket around blades.

Add more liquid. Cut ingredients into smaller pieces.
Pulse the blender or gently shake the cup to dislodge
ingredients.



Leakage
from the
blending
cup.

Blade assembly not tightened;
Gasket missing or improperly
seated; Overfilled cup.

Ensure blade assembly is securely tightened. Check
that the gasket is properly in place. Do not exceed the
MAX fill line.

Problem Possible Cause Solution

8. PRODUCT SPECIFICATIONS

Detailed specifications for the Epsilon Portable Blender (Model EK-2204 GRN-400):

Feature Specification

Model Number EK-2204 (GRN-400)

Brand Epsilon

Power 400W

Capacity 24 Fluid Ounces (approx. 700 ml)

Blade Material Stainless Steel

Bottle Material PCTG (BPA Free)

Color Black

Product Dimensions (D
x W x H)

5" x 4.5" x 14" (12.7 cm x 11.4 cm x 35.6 cm)

Item Weight 3 pounds (approx. 1.36 kg)

Special Features
Food Grade, Integrated LED Light, Knob control (ON/OFF), Lightweight, Overheat
& Overload Protection

UPC 709483066038

9. WARRANTY AND SUPPORT

9.1 Limited Warranty

The Epsilon Portable Blender (Model EK-2204 GRN-400) comes with a 1 Year Limited Warranty from the
date of purchase. This warranty covers defects in materials and workmanship under normal use. It does
not cover damage resulting from misuse, accident, alteration, neglect, unauthorized repair, or commercial
use. Please retain your proof of purchase for warranty claims.

9.2 Customer Support

For technical assistance, warranty claims, or any questions regarding your Epsilon Portable Blender,
please contact our customer support team:



Website: Visit the official Epsilon website for FAQs and support resources.

Email: [Insert Customer Support Email Here - if available, otherwise omit]

Phone: [Insert Customer Support Phone Number Here - if available, otherwise omit]

Please have your model number (EK-2204 GRN-400) and proof of purchase ready when contacting
support.

© 2025 Epsilon. All rights reserved.
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Fostering Affinity Through Smarter Loyalty Programs: Consumer Insights
A research report by Epsilon Pulse exploring what attracts consumers to enroll in and engage with
loyalty programs, detailing consumer preferences, motivations, and behaviors to help marketers
build stronger connections and drive retention.

AI in Marketing: Leadership and Impact in Europe - Epsilon Report
Epsilon's comprehensive report on AI adoption in marketing across the UK, France, and Germany.
It details current leadership stages, observed gains, persistent challenges, and strategic
approaches for leveraging AI effectively in the European market.

EPSILON Professional Stage Lighting Catalog 2015
Explore the 2015 EPSILON catalog featuring a comprehensive range of professional stage lighting
solutions. Discover high-performance LED intelligent lighting, wash lights, COB LED series,
wireless and battery-operated fixtures, outdoor lighting, stage lighting packages, and effect lighting
designed for venues, events, and entertainment.

Posiflex Mercury EK Series Kiosk User Manual
This user manual provides detailed information on the Posiflex Mercury EK Series Kiosks, including
product features, specifications, installation procedures, and peripheral options for models EK-15xx,
EK-16xx, EK-21xx, and EK-24xx.

NutriBullet Turbo™ Personal Blender User Guide
Comprehensive user guide for the NutriBullet Turbo™ Personal Blender (Model NB-400), covering
important safeguards, assembly, operation, troubleshooting, care, maintenance, and warranty
information.
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EK-RES X3 Lite Series Reservoir Installation and Mounting Manual
Comprehensive guide for installing and mounting the EK-RES X3 Lite series reservoir, including
general information, step-by-step installation instructions, and recommended configurations.
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