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Manual

Model: D1002B TAM | Brand: Irfora

INTRODUCTION

The Irfora D1002B TAM Expandable Cordless Phone System offers a versatile communication solution with advanced
features. This manual provides detailed instructions for setting up, operating, and maintaining your phone system to ensure
optimal performance. Key features include a 3-line LCD display, support for up to 5 handsets, a digital answering machine,
and various call management functions.

PACKAGE CONTENTS

Please check the package for the following items:

1 x Handset

1 x Cradle (Base Unit)

1 x Telephone Line Cable

2 x Rechargeable Batteries (Each Battery 400mAh, 1.2V)

1 x Power Cord

1 x User Manual (English)
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Image: All components of the Irfora Cordless Phone System laid out, including the handset, base unit, cables, batteries, and manual.

PRODUCT OVERVIEW



Image: Detailed diagram showing the various parts and buttons of the handset and base unit, with corresponding numbers for identification.

1. Speaker: For audio output during calls or playback.

2. LCD Display: 3-line display for information and menu navigation.

3. UP/Vol/Outgoing Call: Navigate up, adjust volume, view outgoing calls.

4. Mute/OK/Menu: Mute calls, confirm selections, access menu.

5. Intercom: Initiate intercom calls between handsets.

6. Off Hook: Take the handset off-hook to make a call.

7. DOWN/Incoming Calls: Navigate down, view incoming calls.

8. Number Keypad: For dialing numbers and text input.

9. Flash/Delete: Flash function, delete characters/entries.

10. Microphone of Handset: For speaking during calls.

11. Phonebook/BACK: Access phonebook, go back in menu.

12. Hands-free: Activate speakerphone mode.

13. End/Off: End a call or power off the handset.

14. Redial/Pause: Redial last number, insert pause.

15. DC Jack: Power input for the base unit.

16. Line Jack: Connects to the telephone line.

17. OGM (Outgoing Message): Press to play next recording.



18. DEL (Delete): Press to delete recordings.

19. Vol Key (+): Press to adjust playback volume up.

20. Vol Key (-): Press to adjust playback volume down.

21. LED Display (Base): Displays number of recordings.

22. Play Recording: Play recorded messages.

23. Play Key: Press to play next recording.

24. Speaker (Base): For audio output from the base unit.

25. Paging Key: Press to call handset(s).

26. LED for In Use and Charging: Indicator light for status.

27. Microphone on Base: For recording messages on the base unit.

28. Turn the Recording ON or OFF: Long press to start recording.

SETUP

1. Battery Installation

Insert the two rechargeable batteries into the handset, ensuring correct polarity. Close the battery compartment cover
securely.

Image: The back of the handset with the battery cover removed, showing the slots for two rechargeable AAA batteries. Two green rechargeable
batteries are shown next to it.



2. Connecting the Base Unit

Connect the telephone line cable to the LINE jack on the base unit and to your telephone wall jack. Plug the power cord into
the DC jack on the base unit and into a power outlet.

3. Initial Charging

Place the handset on the base unit to begin charging. For first use, please charge for at least 12 hours. A full charge typically
takes 10 hours, providing up to 10 hours of talk time or 120 hours of standby time.

4. Handset Registration (for additional handsets)

The system supports a maximum of 5 handsets registered to the same base unit. Refer to the user manual for detailed
steps on registering additional handsets.

Image: An illustration showing a central base unit wirelessly connected to four additional handset charging cradles, demonstrating the expandable
nature of the phone system.

OPERATING INSTRUCTIONS

1. Basic Call Functions

Making a Call: Press the Off Hook button, dial the number, then press Talk.

Answering a Call: Press the Talk button when the phone rings. The system also supports auto/manual answering.

Ending a Call: Press the End/Off button or place the handset back on the base unit.

Redial: Press Redial to call the last dialed number.



Pre-dial and Edit: Enter numbers before pressing Talk, then use the Flash/Delete button to edit.

Pause Function: Use the Redial/Pause button to insert a pause during dialing.

Image: A close-up view of the handset's LCD display, clearly showing the 3-line display capability and menu options.

2. Call Management

Call Transfer: Transfer calls to another registered handset.

Intercom Call: Make internal calls between two handsets.

Conference Call: Conduct a three-way conversation between an external call and two handsets.

Hands-free Calls: Activate the speakerphone function for hands-free communication.



Image: A person is shown in a kitchen setting, using the cordless phone in hands-free mode while preparing food, highlighting the convenience
of the feature.

3. Phonebook

The phonebook can store up to 50 memories, each with a maximum of 12 characters for the name and 20 digits for the
number. Use the Phonebook/BACK button to access and manage entries.

4. Ringtones and Volume

Choose from 10 ringing tones. The ringing tone, earpiece, and hands-free volumes are adjustable. Different melodies can be
set for different types of calls.

5. Answering Machine (TAM Functions)

The base unit features a two-digit LCD display to indicate messages. It can play and record messages, with a digital
answering machine capable of storing up to 60 minutes of messages. ICM recording is supported, and users can record 2
groups of Outgoing Messages (OGM). Memo recording is available for up to 120 seconds. Voice prompts are available in
English, Spanish, French, and German.

6. Other Features

Alarm Clock: Set alarms directly from the handset.

Dialing Mode: Select between Tone or Pulse dialing modes.

Flash Time: Adjustable flash time (100/300/600/1000ms).



Interface Languages: Supports 16 languages including Portuguese, Spanish, English, French, German, Italian,
Dutch, Hungarian, Greek, Polish, Danish, Norwegian, Swedish, Turkish, Russian, and Ukrainian.

LCD Backlight: For improved visibility in low light conditions.

Dialing Barring: Restrict certain outgoing calls.

Keypad Lock: Prevent accidental dialing.

Mute Function: Mute your microphone during a call.

LED Indicator: In use and charge LED indicators on the base unit.

Image: A hand pressing a button on the handset, highlighting the comfortable and clearly labeled buttons for ease of use.



Image: The handset and base unit are shown with the handset's screen displaying various language options, emphasizing the multi-language
support feature.

Product Overview Video

Video: A brief product overview showcasing the design and some key features of the Irfora Cordless Phone System.

SPECIFICATIONS

Model D1002B TAM

Material ABS

Plug Type US

Input 100-240V, 50/60Hz

Interface
Languages

16 Kinds (Portuguese, Spanish, English, French, German, Italian, Dutch, Hungarian, Greek, Polish,
Danish, Norwegian, Swedish, Turkish, Russian, Ukrainian)

Battery 2 * Rechargeable Batteries (Each 400mAh, 1.2V)

Handset
Size

17.0 * 5.0 * 2.6cm / 6.7 * 2.0 * 1.0in



Cradle Size 16.9 * 9.5 * 3.2cm / 6.7 * 3.7 * 1.3in

Package
Size

19.2 * 10.3 * 10.4cm / 7.6 * 4.1 * 4.1in

Package
Weight

458g / 16.2oz

Image: A visual representation of the handset and base unit with their key dimensions labeled in both centimeters and inches.

MAINTENANCE

To ensure the longevity and proper functioning of your Irfora Cordless Phone System, follow these maintenance guidelines:

Cleaning: Wipe the handset and base unit with a soft, damp cloth. Avoid using harsh chemicals or abrasive cleaners.

Battery Care: Ensure batteries are fully charged regularly. Avoid exposing batteries to extreme temperatures.

Storage: If storing the phone for an extended period, remove the batteries from the handset.

TROUBLESHOOTING

If you encounter any issues with your phone system, please refer to the detailed troubleshooting section in the included user
manual. Common issues and their solutions are typically covered there.



WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided in the original product packaging
or visit the manufacturer's official website. Keep your purchase receipt as proof of purchase.
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