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TOPRINT TN830XL Toner Cartridge Instruction
Manual

For Brother HL, DCP, and MFC Series Printers

1. PRODUCT OVERVIEW

This manual provides detailed instructions for the installation and use of the TOPRINT TN830XL Black High
Capacity Toner Cartridge. This cartridge is designed to deliver consistent, high-quality prints for compatible Brother
laser printers.

Image 1.1: The TOPRINT TN830XL toner cartridge shown with its packaging, highlighting its high capacity and black color.

2. SAFETY INFORMATION

Keep toner cartridges out of reach of children.

Do not open or dismantle the toner cartridge. Toner powder can be an irritant.

Avoid exposing the cartridge to direct sunlight or extreme temperatures.

If toner comes into contact with skin or clothing, wash immediately with soap and cold water.

Dispose of used cartridges responsibly according to local regulations.

3. COMPATIBLE PRINTER MODELS

The TOPRINT TN830XL toner cartridge is compatible with the following Brother laser printer models:

Image 3.1: Visual representation of compatible Brother printer series and models.

Brother HL Series: HL-L2400D, HL-L2405W, HL-L2420DW, HL-L2460DW, HL-L2460DWXL, HL-L2465DW, HL-
L2467DW, HL-L2480DW, HL-L2865DW

Brother DCP Series: DCP-L2640DW, DCP-L2647DW

Brother MFC Series: MFC-L2760DW, MFC-L2807DW, MFC-L2820DW, MFC-L2820DWXL, MFC-L2900DW, MFC-
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L2900DWXL, MFC-L2980DW

4. INSTALLATION INSTRUCTIONS

Follow these steps to correctly install the TOPRINT TN830XL toner cartridge into your Brother printer.

Image 4.1: Visual guide for the toner cartridge installation process.

1. Unpack the new toner cartridge: Carefully remove the new toner cartridge from its packaging.

2. Gently shake the cartridge: Hold the cartridge horizontally and gently shake it from side to side 5-6 times to
distribute the toner evenly inside.

3. Remove the orange protective cap: Locate and remove the orange protective cap or seal from the toner
cartridge. Be careful not to touch the green drum unit.

4. Open the printer's front cover: Access the toner cartridge compartment in your Brother printer.

5. Remove the old toner cartridge: If replacing an old cartridge, press the release lever and pull the old toner
cartridge out of the drum unit.

6. Insert the new toner cartridge into the drum unit: Slide the new toner cartridge firmly into the drum unit
until it clicks into place. Ensure it is seated correctly.

7. Install the drum unit assembly: Insert the drum unit assembly (with the new toner cartridge installed) back
into the printer.

8. Close the printer's front cover: Close the front cover securely. The printer will begin initializing.

5. TROUBLESHOOTING COMMON ISSUES

5.1. Error Messages: "445", "446", "Cartridge Error", or "Reinstall the Toner Cartridge"

If your printer displays error messages such as "445", "446", "Cartridge Error", or prompts to "Reinstall the Toner
Cartridge" after installation, this may indicate a serial number recognition issue with the toner cartridge chip.

Image 5.1: Examples of printer error messages and a tip for resolution.

Solution:

1. Turn off the power of your printer.

2. Wait for a few seconds.

3. Turn the printer back on.

This action often resets the printer's internal serial number recognition, allowing the toner cartridge to be recognized
and function correctly.

5.2. "Non Original Toner" Message

If your printer displays a "Non Original Toner" message, this is a standard notification for compatible cartridges.

Solution:

Select "Yes" or "Continue" on the printer's display to proceed with printing. The cartridge will function normally.



6. SPECIFICATIONS

Feature Detail

Model Number TN830XL

Color Black

Page Yield Approximately 3000 pages at 5% coverage (A4 paper, letter)

Compatibility Brother HL, DCP, MFC series printers (refer to Section 3 for full list)

Dimensions 12.2 x 2.95 x 5.71 inches

Item Weight 1.21 pounds (0.55 Kilograms)

Special Feature Magnetic

Manufacturing Standards ISO 9001, ISO 14001, ROHS compliant

Image 6.1: Illustration of the high page yield (3000+ pages) of the TN830XL cartridge.

7. MAINTENANCE AND STORAGE

Store unused toner cartridges in their original sealed packaging in a cool, dry place away from direct sunlight.

Avoid storing cartridges in areas with extreme temperature fluctuations.

For optimal print quality, ensure your printer's drum unit is clean. Refer to your printer's manual for drum
cleaning instructions.

8. CUSTOMER SUPPORT

For further assistance or inquiries regarding your TOPRINT TN830XL toner cartridge, please contact our customer
support. Refer to the product packaging or the retailer's website for contact information.

We are committed to providing high-quality products and support.
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