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Samsung Galaxy A55 5G Smart View Wallet Case
(White)

Model: EF-ZA556C

INTRODUCTION

This manual provides essential instructions for the proper use and care of your Samsung Galaxy A55 5G
Smart View Wallet Case. This case is designed to protect your device while offering convenient smart view

features and a card slot.

Image: The Samsung Galaxy A55 5G Smart View Wallet Case in white, shown in its closed position.
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SETUP INSTRUCTIONS

1. Installing the Case

1. Ensure your Samsung Galaxy A55 5G device is clean and free of dust or debris.
2. Align the phone with the case, starting with the camera module side.

3. Gently press the phone into the case, ensuring all edges are securely fitted. The case is designed for a
snug fit to provide optimal protection.

Image: A Samsung Galaxy A55 5G phone being carefully inserted into the white Smart View Wallet Case.

2. Removing the Case

1. Start by gently peeling back one corner of the case from the phone.

2. Work your way around the edges until the phone can be safely lifted out of the case. Avoid excessive
force to prevent damage to the phone or case.

OPERATING INSTRUCTIONS

Smart Screen View Functionality

The Smart View Wallet Case features an innovative window display that allows you to interact with your
phone without opening the cover. This includes:

« Date and Time: View current date and time.

« Incoming Calls: Answer or reject calls directly through the smart view window.
o Alarms: Manage alarms.

¢ Schedule: Check your upcoming schedule.

« Weather/Health: Access quick updates on weather or health data.



For detailed interaction with these features, refer to your Samsung Galaxy A55 5G's user manual for
specific settings related to smart view cases.

Card Sleeve Usage

The case includes a convenient card sleeve on the inside of the front cover. This slot is designed to hold
one standard-sized card, such as an ID card or credit card.

« Insert your card gently into the designated slot.

« Avoid overfilling the slot, as this may stretch the material or prevent the case from closing properly.

Image: The white Smart View Wallet Case opened, revealing the phone screen and the integrated card slot on the left flap.

MaINTENANCE AND CARE

Cleaning the Case

« To clean the exterior, gently wipe with a soft, damp cloth.
« For stubborn stains, use a mild soap solution and then wipe with a clean, damp cloth.
« Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can damage the case material.

o Ensure the case is completely dry before re-installing your phone.
General Care

« Avoid exposing the case to extreme temperatures or direct sunlight for prolonged periods.
« Do not bend or twist the case excessively, as this may compromise its structural integrity.

« Keep the card slot free from sharp objects to prevent damage.

TROUBLESHOOTING




Case Not Closing Properly

o Check for obstructions: Ensure no foreign objects or too many cards are in the card slot.

+ Re-seat phone: Remove and re-install the phone to ensure it is correctly seated within the case.

Smart View Display Issues

« Phone settings: Verify that your phone's settings for smart covers or accessories are enabled.
« Clean screen: Ensure the phone screen and the smart view window are clean and free of smudges.

« Restart phone: A simple phone restart can often resolve minor software glitches affecting accessory
recognition.

If issues persist, contact Samsung customer support for further assistance.

SPECIFICATIONS

Brand Samsung

Model Name Smart View Wallet Case

Model Number EF-ZA556C

Compatible Phone Models Samsung Galaxy A55 5G

Colour White

Material Polycarbonate, Polyurethane, Thermoplastic Polyurethane
Product Features Card Slot, Shock Absorbent

Item Dimensions (L x W x H) 165 x 83 x 15 Millimeters

Item Weight 73 Grams

Box Contents 1 Smart View Wallet Case



Image: Rear view of the white Smart View Wallet Case, highlighting the camera cutouts and Samsung branding.

Image: Interior view of the white Smart View Wallet Case, showing the soft lining and product information.

WARRANTY INFORMATION

This Samsung Galaxy A55 5G Smart View Wallet Case comes with a3 Months Manufacturer Warranty
from the date of purchase. This warranty covers manufacturing defects under normal use. Please retain
your proof of purchase for warranty claims.

For warranty service or inquiries, please contact Samsung customer support using the details provided in



the Support section.

SupPPORT AND CONTACT INFORMATION

For technical assistance, product inquiries, or warranty support, please contact Samsung customer
service:

o Importer Contact: Samsung India Electronics Pvt Itd, 6th Floor, DLF Centre, Sansad Marg, New Delhi -
110001.

o Email: support.india@samsung.com

o Toll-Free Telephone: 1800-40-7267864

You can also visit the official Samsung website for more information and support resources.

© 2024 Samsung. All rights reserved. Samsung is a registered trademark.
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