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Model: R6128

1. INTRODUCTION

The Woox R6128 Smart Plug is designed to provide convenient control over your electrical appliances and
monitor their energy consumption. This smart plug features Wi-Fi connectivity, allowing remote operation,
voice control compatibility with Amazon Alexa and Google Assistant, and scheduling functions. It also
includes a child safety shutter for enhanced security.

2. SAFETY INFORMATION

Please read and understand all safety instructions before using the Woox R6128 Smart Plug. Failure to
follow these instructions may result in electric shock, fire, or property damage.

o Do not disassemble or modify the device.

« Do not expose the device to water or high humidity.

« Do not use the device in environments with high temperatures or near flammable materials.

o Ensure the connected appliance's power consumption does not exceed the smart plug's maximum
rating (16A, 230V).

» Keep out of reach of children. The integrated child safety shutter provides protection, but supervision
is always recommended.

¢ Unplug the device from the power outlet before cleaning.

3. PAckAGE CONTENTS

Verify that all items are present in your package:

e Woox R6128 Smart Plug (Type E)

o User Manual (this document)
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Image: Woox R6128 Smart Plug shown with its retail packaging. The packaging highlights features like Wi-Fi connectivity,
energy meter, remote control, voice control, schedule, overload protection, and no hub required. The plug itself is white
with a Type E socket.

4. ProbucT FEATURES

+ Remote Control: Control connected devices from anywhere using the Woox Home app.

o Energy Monitoring: Track the power consumption of connected appliances.

« Voice Control: Compatible with Amazon Alexa and Google Assistant for hands-free operation.
o Scheduling: Set timers and schedules to automatically turn devices on or off.

o "Away Mode": Simulate presence by randomly turning lights or appliances on and off.

o Child Safety Shutter: Integrated shutter for protection against accidental contact.

» No Hub Required: Connects directly to your existing 2.4GHz Wi-Fi network.

« Overload Protection: Helps prevent damage from excessive current.



PRISE INTELLIGENTE

Smart Plug, Energy meter

Image: Two white Woox R6128 Smart Plugs. One shows the front with the Type E socket, and the other shows a side
view with the power button and the Type E plug pins.

5. SETUP INSTRUCTIONS

5.1 Download the Woox Home App
1. Scan the QR code on the product packaging or search for "Woox Home" in the Apple App Store or
Google Play Store.
2. Download and install the app on your smartphone or tablet.

3. Register for a new account or log in if you already have one.

5.2 Connect the Smart Plug

1. Plug the Woox R6128 Smart Plug into a standard Type E wall outlet.

2. Ensure your smartphone is connected to a 2.4GHz Wi-Fi network. (The smart plug does not support
5GHz Wi-Fi).

Open the Woox Home app.
Tap the "+" icon in the top right corner to add a new device.

Select "Electrical" or "Socket (Wi-Fi)" from the device list.

o a0 &~ w0

Follow the on-screen instructions to put the smart plug into pairing mode. This usually involves
pressing and holding the power button on the plug for 5-10 seconds until the indicator light blinks
rapidly.

7. Confirm the indicator light is blinking rapidly in the app.
8. Enter your Wi-Fi network password.

9. Wait for the app to connect to the smart plug. Once connected, the indicator light will stop blinking
and remain solid.

10. You can rename the device for easier identification (e.g., "Living Room Lamp").



6. OPERATING INSTRUCTIONS

6.1 Manual Control

o Press the physical power button on the smart plug to manually turn the connected appliance on or
off.

6.2 App Control

o Open the Woox Home app and select your smart plug from the device list.
o Tap the power icon to toggle the connected appliance on or off remotely.

« Explore other options within the app, such as setting schedules, timers, and "Away Mode."

6.3 Voice Control (Alexa/Google Assistant)

1. Ensure your Amazon Alexa or Google Assistant device is set up and linked to your Woox Home
account. Refer to the respective assistant's app for linking instructions.

2. Once linked, you can use voice commands such as:
o "Alexa, turn on [Device Name]"

o "Hey Google, turn off [Device Name]"

6.4 Energy Monitoring

o Within the Woox Home app, select your smart plug.

o Look for the "Energy" or "Power Consumption" section to view real-time and historical energy usage
data for the connected appliance.

7. MAINTENANCE

o Keep the smart plug clean and dry.
« Wipe with a soft, dry cloth. Do not use abrasive cleaners or solvents.

o Ensure proper ventilation around the plug and connected appliance.

8. TROUBLESHOOTING

8.1 Device Not Connecting to Wi-Fi

o Ensure your Wi-Fi network is 2.4GHz. The smart plug does not support 5GHz networks.

Check if your Wi-Fi password is correct.
o Move the smart plug closer to your Wi-Fi router.
o Reset the smart plug by unplugging it for 10 seconds and plugging it back in, then try pairing again.

o Ensure the smart plug is in pairing mode (indicator light blinking rapidly).

8.2 Remote Control Not Working

o Verify your smartphone has an active internet connection.
o Check if the smart plug is connected to Wi-Fi (indicator light solid).

o Ensure the Woox Home app is updated to the latest version.

8.3 Voice Control Not Responding



o Confirm that your smart plug is correctly linked to Amazon Alexa or Google Assistant.

o Use the exact device name you set in the Woox Home app.

o Check your internet connection.

9. SPECIFICATIONS

Model Number
Input Voltage

Wi-Fi Module
Wireless Frequency

Connection Range (Open
Space)

Voice Control Support
Child Safety Shutter

Manufacturer

R6128
16 A, 100 V to 230 V AC
CB2S Wi-Fi IEEE 802.11b/g/n

2.412 ~2.472 GHz

30 meters

Google Assistant, Amazon Alexa
Yes

Woox

10. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Woox website or contact their
customer service directly. Details regarding warranty periods and support channels are typically provided
on the manufacturer's official resources.

Availability of spare parts: Information unavailable on spare parts.
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