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1. INTRODUCTION

Thank you for choosing the Enerwow P400 Portable Power Bank. This high-capacity power bank is
designed to provide reliable and fast charging for your electronic devices on the go. With its
40000mAh capacity, PD 30W, and QC 4.0 fast charging capabilities, it ensures your devices stay
powered throughout the day. Please read this manual carefully before use to ensure optimal
performance and safety.

2. SAFETY INFORMATION

To prevent injury or damage to your device, please observe the following safety precautions:

Do not expose the power bank to extreme temperatures (above 60°C/140°F) or direct sunlight.

Do not immerse the power bank in water or other liquids.

Do not disassemble, open, or attempt to repair the power bank yourself.

Keep out of reach of children.

Avoid dropping or subjecting the power bank to strong impacts.

Use only certified cables and chargers for optimal performance and safety.

Dispose of the power bank according to local regulations. Do not dispose of it with household
waste.
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This image illustrates the multi-protection system of the Enerwow Power Bank, including over-voltage, over-charge,
over-discharge, high temperature, short circuit, and over-power protection, ensuring safe operation.

3. PRODUCT OVERVIEW

The Enerwow P400 Portable Power Bank features a sleek design with multiple ports and an intuitive
LED display.



A front-angle view of the Enerwow P400 Portable Power Bank, showcasing its compact black design and the digital
LED display.

Components:

Digital LED Display: Shows the remaining battery percentage.

USB-C Port (Input/Output): For charging the power bank and fast charging compatible
devices.

USB-A Ports (Output): Two ports for charging various USB-powered devices.

Power Button: To check battery level or initiate charging.



This image depicts the multiple output ports (USB-C and two USB-A) and input ports (USB-C and Micro-USB),
highlighting the ability to charge three devices simultaneously.



A close-up view of the digital LED display on the Enerwow Power Bank, clearly showing the battery percentage for
accurate tracking of electricity usage.

4. SETUP

Initial Charging:

Before first use, it is recommended to fully charge your Enerwow P400 Power Bank. This ensures the
battery is calibrated and ready for optimal performance.

1. Connect the power bank to a wall charger using a USB-C cable. The USB-C port supports input
charging.

2. The digital LED display will show the charging progress, indicating the battery percentage



increasing.

3. The power bank is fully charged when the display shows "100%".

This image illustrates the versatile USB-C port on the Enerwow Power Bank, functioning as both an input for
charging the power bank itself and an output for charging external devices.

5. OPERATING INSTRUCTIONS

Charging Your Devices:

The Enerwow P400 Power Bank can charge up to three devices simultaneously using its USB-C and
two USB-A output ports.



1. Connect your device to one of the power bank's output ports (USB-C or USB-A) using a
compatible charging cable.

2. The power bank will automatically begin charging your device. The LED display will show the
remaining battery percentage.

3. For optimal fast charging, use the USB-C port with a PD (Power Delivery) compatible cable and
device.

This image illustrates the PD 30W fast charging capability of the Enerwow Power Bank, showing a smartphone
charging rapidly from the power bank, reaching 55% in 30 minutes.



A visual representation of the 40000mAh capacity of the Enerwow Power Bank, indicating the approximate number
of charges it provides for various devices such as iPhone 15 (8 charges), Google Pixel 6a (6 charges), and Samsung

Galaxy S23 (5 charges).

Recharging the Power Bank:

When the power bank's battery level is low, recharge it using either the USB-C or Micro-USB input
port.

1. Connect the power bank to a wall charger or computer USB port using a compatible cable
(USB-C or Micro-USB).

2. The LED display will show the charging status.

3. Disconnect the power bank once it reaches 100% to prolong battery life.



6. MAINTENANCE

Clean the power bank with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.

If storing for an extended period, charge the power bank to approximately 50-70% every three
months to maintain battery health.

7. TROUBLESHOOTING

Power bank not charging: Ensure the charging cable is securely connected to both the power
bank and the power source. Try a different cable or wall adapter.

Device not charging from power bank: Check if the power bank has sufficient charge. Ensure
the charging cable is securely connected to both the power bank and your device. Try a
different cable or output port.

Slow charging: Ensure you are using a fast-charging compatible cable and your device
supports fast charging protocols (PD/QC). Some devices may charge slower if multiple devices
are connected simultaneously.

LED display not working: Press the power button briefly to activate the display. If it remains
off, the power bank might be fully discharged or require service.

8. SPECIFICATIONS

Feature Detail

Model Number P400

Battery Capacity 40000 Milliamp Hours

Product Dimensions 6.8 x 2.95 x 1.4 inches

Item Weight 14.4 ounces

Batteries 2 Lithium Ion batteries (included)

Connector Type USB Type C

Manufacturer Shenzhen MiMan Technology Co., Ltd

Date First Available March 14, 2024



9. WARRANTY AND SUPPORT

Enerwow is committed to providing high-quality products and customer satisfaction.

Return Service: Enjoy a 365-day return service for your peace of mind.

Online Response: Our customer support team is available for 24-hour online response to
assist with any inquiries or issues.

For further assistance, please visit the official Enerwow store or contact customer support through
your purchase platform.

© 2024 Enerwow. All rights reserved.
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