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KODAK Digital Photo Frame with WiFi
MODEL: 978P BLACK USER MANUAL

Introduction

This manual provides comprehensive instructions for setting up, operating, maintaining, and troubleshooting your
KODAK Digital Photo Frame with WiFi. Designed for ease of use, this frame allows you to effortlessly share and
display your cherished photos and videos.

Key features include a 9.7-inch 2K IPS touch screen, 32GB of built-in storage, automatic rotation, and seamless
sharing via the KODAK app.
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The KODAK Digital Photo Frame, showcasing its display and connectivity with a smartphone.

Setup Guide

Follow these steps to set up your KODAK Digital Photo Frame:

1. Unpack the Box: Carefully remove all components from the packaging. Ensure you have the digital photo
frame, AC adapter, stand, and data cable.

2. Connect Power: Plug the AC adapter into the power interface on the back of the frame and then into a wall
outlet. The frame will power on automatically.

3. Attach Stand: Securely attach the included stand to the back of the frame for desktop placement.

4. Initial Setup: Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set the
date and time.

5. Download KODAK App: For seamless photo and video sharing, download the official KODAK app on your
smartphone or tablet. Search for "KODAK" in your device's app store.

6. Pair Device: Open the KODAK app and follow the instructions to pair it with your digital photo frame. This
typically involves scanning a QR code displayed on the frame's screen.



What's included in the box: Digital Photo Frame, AC Adapter, Stand, User Manual, and Data Cable.

Operating Instructions

Sharing Photos and Videos

Via KODAK App: Once paired, use the KODAK app on your smartphone to select and send photos and
videos directly to your frame. The app allows for instant and wireless sharing.

Via SD Card: Insert an SD card (up to 32GB, not included) into the SD card slot on the side of the frame. The
frame will automatically detect and display media from the card.

Via USB Drive: Connect a USB drive to the USB port on the side of the frame to display media.

Via Type-C Connection: Connect the frame to a computer using a Type-C cable to export received pictures
and videos.



Share your memories instantly and wirelessly using the KODAK app.

Auto-Rotate Function

The frame features an auto-rotate function that automatically adjusts the orientation of your pictures to display them
correctly, whether the frame is placed horizontally or vertically. You can also mount the frame on a wall using the
integrated wall hanging hole.



The frame supports auto-rotation and can be wall-mounted for flexible display options.

Multi-User Connection

Multiple users can connect to a single frame, allowing family and friends to share photos and videos from different
locations. Each user can send media directly to the frame via the KODAK app.



Connect multiple users to share memories with your KODAK Digital Photo Frame.

Touch Screen Operation

Navigate the frame's intuitive interface using the touch screen. Swipe to browse photos, tap to select options, and
pinch to zoom. The 9.7-inch IPS display provides a clear and vibrant viewing experience.



The 9.7-inch IPS touch screen offers a clear display and access to multiple functions.

Maintenance

Cleaning the Screen: Use a soft, lint-free cloth to gently wipe the screen. For stubborn smudges, slightly
dampen the cloth with water or a screen-cleaning solution. Avoid harsh chemicals or abrasive materials.

Cleaning the Frame: Wipe the frame's exterior with a dry, soft cloth.

Storage: When not in use for extended periods, store the frame in a cool, dry place away from direct sunlight
and extreme temperatures.

Software Updates: Periodically check for software updates through the frame's settings menu to ensure
optimal performance and access to new features.



Troubleshooting

Problem Possible Cause / Solution

Frame does
not power on.

Ensure the AC adapter is securely connected to the frame and a working power outlet. Try a
different outlet.

Cannot
connect to Wi-
Fi.

Check your Wi-Fi password. Ensure the frame is within range of your router. Restart your router
and the frame.

Photos/Videos
not appearing.

Verify that media has been successfully uploaded via the KODAK app. If using an SD card or
USB drive, ensure it is properly inserted and contains compatible file formats. Check storage
space.

Screen is
unresponsive.

Restart the frame by unplugging and re-plugging the power adapter. Ensure the screen is clean
and free of debris.

Images are
rotated
incorrectly.

The frame has an auto-rotate function. Ensure the frame is placed on a stable, level surface. If
issues persist, check settings for manual rotation options if available.

If you encounter issues not listed here, please refer to the Warranty & Support section for assistance.

Specifications

Feature Detail

Model 978P Black

Screen Size 9.7 Inches

Resolution 2048*1536 UHD (2K)

Display Type IPS Touch Screen

Internal Storage 32GB (supports over 10,000 photos)

External Storage SD Card (up to 32GB), USB Drive

Connectivity WiFi, Type-C

Product Dimensions 8.3 x 1.7 x 0.99 inches

Item Weight 2.55 pounds

Manufacturer KODAK



Detailed view of the frame's dimensions and available ports.

Warranty & Support

KODAK provides a 12-month warranty for this digital photo frame, covering manufacturing defects and
malfunctions under normal use. Additionally, lifetime friendly support is available to assist you with any questions or
issues you may encounter.

For technical assistance, troubleshooting, or warranty claims, please contact KODAK customer support through the
official KODAK website or the contact information provided in your product packaging. You can also visit the
KODAK Store on Amazon for more information and resources.

Please have your product model number (978P Black) and purchase details ready when contacting support.

https://www.amazon.com/stores/Kodak/page/5A57A21A-3C91-41E2-9D32-0A7DBB62C098
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