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let'me Mug Warmer Instruction Manual

Model: BOCWXM5574

1. INTRODUCTION

This manual provides instructions for the safe and efficient operation of your let'me Mug Warmer. Please read this manual
thoroughly before use and retain it for future reference.
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Image 1.1: let'me Mug Warmer (White Model)

2. SAFETY INSTRUCTIONS

To ensure safe operation, always follow these precautions:

o Do not immerse the mug warmer in water or other liquids.

o Keep out of reach of children to prevent burns. The heating surface becomes hot during operation.

o Use only with compatible cups as specified in this manual. Avoid plastic or double-layer insulation cups.
o Ensure the power cord is not damaged and is properly connected to a suitable power outlet.

o Unplug the warmer when not in use or before cleaning.

« Do not operate if the warmer is damaged. Contact customer support for assistance.

o The surface is heat-resistant and fire-resistant. The spill-proof design helps prevent damage from minor spills, but
avoid excessive liquid contact.



Beginning with warmth
Always on safety

Put safety in the first place. Compared with the warm ceasters
on the market, it has added waterproof and anti-leakage functions.
It is not only the appearance but also takes care of your safety.

The surface is made of high-quality
waterproof conductive glass,

high temperature resistance,

don't worry about beverage spills

Image 2.1: Spill-proof surface for easy cleaning.

3. ProbucTt OVERVIEW

The let'me Mug Warmer is designed to keep your beverages at an optimal drinking temperature. It features multiple
temperature settings, a timer, and an automatic shut-off function for convenience and safety.

Components:

« Heating Plate: The central surface where the mug is placed. Features a "CAUTION-HOT SURFACE" indicator.
« Temperature Display: Shows the current temperature setting.

o Timer Button: Used to set the automatic shut-off timer.

« Temperature Button: Used to cycle through temperature settings.

o Power Cord: For connecting to an electrical outlet.



Image 3.1: Control Panel and Heating Surface.

4. SETUP

1. Unpack the mug warmer and ensure all components are present and undamaged.
2. Place the mug warmer on a flat, stable, heat-resistant surface.

3. Plug the power cord into a standard electrical outlet. The display will illuminate, indicating it is ready for use.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

The mug warmer powers on automatically when plugged in. To turn it off, press and hold the Temperature Button for a
few seconds until the display turns off. Unplug the device for complete power disconnection.

5.2 Temperature Settings

The warmer offers three temperature settings to keep your beverages warm:
o Setting 1 (Low): Approximately 130°F (55°C)
o Setting 2 (Medium): Approximately 150°F (65°C)
o Setting 3 (High): Approximately 176°F (80°C)

To adjust the temperature, touch the "Temp Button" (indicated by three wavy lines) repeatedly to cycle through the
available settings. The display will show the selected temperature.
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Image 5.1: Temperature Settings Overview.

5.3 Timer Function

The mug warmer includes a timer function for automatic shut-off. The default auto shut-off is after 4 hours of continuous
operation.
To set a custom timer:

1. Touch the "Timer Button" (indicated by a clock icon).
2. Each touch will cycle through the available timer settings: 2H, 4H, 6H, 8H, 10H, 12H.

3. The display will show the selected timer duration. The warmer will automatically turn off after the set time.

After the warmer turns off, the blue light may flash for a short period to indicate that the heating plate is still hot. Exercise
caution.

5.4 Compatible Cups

For best results, use thin-walled, flat, or slightly concave-bottomed mugs. The warmer is suitable for:



Stainless steel cups

Ceramic mugs

Glass cups

Milk boxes

Tableware

Do not use:

o Plastic cups
o Double-layer insulation cups
o Vacuum cups

o Cups with thick or uneven bottoms
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Whatever you want to drink, it's up to you. Suitable for heatmg and heat
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stainless steel, etc. All-match no choice of cups, love what you love, spoil

your choice.

Ceramic mug

Image 5.2: Cup Compatibility Guide.



6. MAINTENANCE

Regular cleaning ensures optimal performance and longevity of your mug warmer.

1. Always unplug the warmer and allow it to cool completely before cleaning.

2. Wipe the heating plate and exterior with a soft, damp cloth.

3. Do not use abrasive cleaners, scouring pads, or harsh chemicals.

4. Ensure the warmer is completely dry before plugging it back in.

7. TROUBLESHOOTING

Problem

Warmer does
not turn on.

Beverage is not
warm enough.

Warmer
automatically
shuts off
unexpectedly.

Possible Cause

Not plugged in; power outlet
issue; device malfunction.

Incorrect temperature setting;
incompatible cup; initial
beverage temperature too low.

Timer function activated; default
auto shut-off.

8. SPECIFICATIONS

o Model: BOCWXM5574

o Power: 36 W

Solution

Ensure the power cord is securely plugged into a working outlet.
Try a different outlet. If the issue persists, contact customer
support.

Increase the temperature setting. Use a compatible cup (thin-
walled, flat bottom). The warmer maintains temperature; it is not
designed to heat cold beverages rapidly.

Check the timer setting. The warmer has a default 4-hour auto
shut-off. Reset the timer if needed.

o Temperature Settings: 130°F (55°C), 150°F (65°C), 176°F (80°C)

o Timer Settings: 2H, 4H, 6H, 8H, 10H, 12H (Default auto shut-off: 4 hours)

o Heating Panel Diameter: Approximately 5.5 inches

o Dimensions (Warmer): Approximately 5.9 in (width) x 6.9 in (length) x 1.1 in (height)

o Cord Length: Approximately 59 inches

o Weight: Approximately 0.85 Ibs (3869)

o ASIN: BOCWXM5574

« Date First Available: March 2, 2024
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Image 8.1: Product Dimensions and Power Plug.
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Image 8.2: Material and Design Features.

9. CUSTOMER SUPPORT

For any questions, concerns, or assistance with your let'me Mug Warmer, please contact our customer support team.
Refer to your purchase documentation for specific contact details or visit the official let'me brand store on Amazon.

Visit the let'me Store on Amazon

© 2024 let'me. All rights reserved.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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