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Segway Ninebot MAX Electric Kick Scooter G2 User Manual
Model: Ninebot KickScooter Max G2 | Brand: Segway

INTRODUCTION

The Segway Ninebot MAX Electric Kick Scooter G2 is designed to provide an efficient, comfortable, and safe personal
transportation experience. Featuring a powerful motor, extended range, and advanced dual suspension, the MAX G2 is built for
adults seeking reliable urban commuting and recreational riding. This manual provides essential information for the proper
setup, operation, maintenance, and troubleshooting of your scooter.
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Image: The Segway Ninebot MAX G2 Electric Kick Scooter, showcasing its sleek design and robust build.



SAFETY INFORMATION

Your safety is paramount. Always read and understand all instructions and warnings before riding. The Segway Ninebot MAX
G2 meets UL-2272 standards, ensuring a certified level of safety. However, improper use can lead to serious injury.

Age Requirement: Recommended for riders 16 years and older.

Weight Limit: Do not exceed the maximum weight limit of 265 pounds (120 kg).

Protective Gear: Always wear a helmet and other protective gear (knee pads, elbow pads) while riding.

Riding Conditions: Avoid riding in wet conditions, on slippery surfaces, or over large obstacles like curbs and potholes.

Control: Maintain at least one hand on the handlebars at all times while moving. Avoid sharp turns at high speeds.

Local Regulations: Be aware of and comply with all local laws and regulations regarding electric scooter use.

Image: The product packaging displaying the TUV Rheinland UL-2272 certification, indicating adherence to safety standards.

SETUP AND FIRST USE



Unboxing and Assembly

Your Segway Ninebot MAX G2 comes partially assembled. Follow these steps for initial setup:

1. Carefully remove the scooter and all accessories from the packaging.

2. Unfold the stem until it locks into place. Ensure the folding mechanism is securely latched.

3. Attach the handlebars to the stem, ensuring all cables are properly connected and secured.

4. Check all screws and fasteners to ensure they are tight before first use.

Initial Charging

Before your first ride, fully charge the scooter's battery. The MAX G2 features a built-in 3A fast charger.

Locate the charging port, typically near the footboard.

Connect the charger to the scooter and then to a power outlet.

A full charge takes approximately 6 hours. The indicator light on the charger will change when charging is complete.

Image: The charging port of the MAX G2, illustrating the ease of connecting the charging cable.



Connecting to the Segway-Ninebot App

For full functionality and customization, download the Segway-Ninebot App. The app allows you to activate the scooter, view
riding data, customize settings, and utilize features like Apple Find My.

1. Download the "Segway-Ninebot" app from your device's app store or visit app.ninebot.cn.

2. Turn on your scooter and enable Bluetooth on your smartphone.

3. Open the app and follow the on-screen instructions to pair with your scooter.

4. Complete the activation process within the app.

Image: A visual representation of the Apple Find My feature, allowing users to track their scooter's location via the app.

Setup Video Guide

Your browser does not support the video tag.

Video: An official unboxing and tutorial video for the Segway MAX G2, demonstrating initial setup steps.

OPERATING YOUR SCOOTER

Riding Modes and Speed

The MAX G2 offers multiple riding modes to suit different preferences and conditions:

ECO Mode: Max speed 10 mph, theoretical range up to 43 miles. Ideal for energy saving and longer distances.

DRIVE Mode: Max speed 16 mph, range up to 31 miles. Balanced mode for daily commuting.

SPORT Mode: Max speed 20 mph, range up to 28 miles. For higher performance and quicker acceleration.

SPORT+ Mode: Max speed 22 mph, range up to 25 miles. Achieved via Segway-Ninebot App. Provides maximum speed
and power.

http://app.ninebot.cn/


Image: A chart illustrating the maximum range achievable in different riding modes (Eco, Drive, Sport, Sport+).

Suspension and Ride Comfort

Experience a smoother ride with the MAX G2's dual suspension system, featuring a hydraulic damper at the front and dual
spring suspension at the rear. This design effectively absorbs shocks and vibrations from various terrains.



Image: A detailed view of the front hydraulic suspension system, highlighting its contribution to ride comfort.

Traction Control System (TCS)

The integrated Traction Control System (TCS) enhances stability and grip on various surfaces. This feature can be enabled via
the Segway-Ninebot App and helps maintain control, especially on potentially slippery roads.



Image: A diagram illustrating how the Traction Control System (TCS) provides enhanced grip and control, particularly on challenging surfaces.

Lighting and Signaling

The MAX G2 is equipped with essential lighting for visibility and safety:

LED Front Light: Offers visibility up to 100 feet, ensuring you can see and be seen. Activated by a single press of the
power button.

Integrated Turn Signals: Front and rear turn signals promote safer riding, day or night. Double-press to activate hazards,
single-press for directional signals.

Brake Light: The rear brake light illuminates when braking, enhancing rear visibility.

Electronic Horn: A high-decibel electronic horn alerts others to your presence.



Image: A close-up of the bright LED front light, designed to improve visibility during rides.

Braking System

The scooter features a reliable braking system for effective stopping power, combining a drum brake and a rear electronic brake.
Adjust regenerative braking settings via the app for optimal energy recovery and stopping performance.

MAINTENANCE

Battery Care

The Segway-Ninebot advanced Battery Management System (BMS) includes 7 protection mechanisms to ensure battery
longevity and safety. To maximize battery life:

Avoid completely draining the battery.

Charge the scooter regularly, even if not in frequent use.

Store the scooter in a cool, dry place away from direct sunlight.

Utilize the customizable charging limit feature in the app to prevent overcharging.



Image: An illustration detailing the various protection mechanisms of the Smart Battery Management System (BMS).

Tires and Wheels

The MAX G2 is equipped with 10-inch self-healing tubeless tires. These tires are designed to seal punctures up to 4mm,
reducing the risk of flats. Regularly inspect tires for wear and tear and maintain recommended tire pressure for optimal
performance and safety.

Image: A close-up view of the 10-inch self-sealing tubeless tire, highlighting its puncture-sealing capability.

Cleaning and Storage

To clean your scooter, wipe it with a damp cloth. Avoid using high-pressure water jets or harsh chemicals. The scooter body has
an IPX5 water resistance rating, and the battery pack has an IPX7 rating, making it resistant to splashes and light rain. For long-
term storage, ensure the battery is charged to about 50-70% and store in a dry, temperate environment.



Image: The scooter demonstrating its weather resistance, suitable for various conditions.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Segway Ninebot MAX G2. For more detailed diagnostics,
refer to the Segway-Ninebot App or the official user manual PDF.

Problem Possible Cause Solution

Scooter does not
turn on.

Low battery; power button not pressed
correctly.

Charge the battery fully. Press and hold the power button firmly.

Reduced speed
or range.

Low battery level; riding in Sport+
mode; heavy load; uphill riding; cold
weather.

Ensure battery is fully charged. Switch to ECO or DRIVE mode.
Reduce load. Performance may be affected by temperature.

Unusual noise
from
wheels/bearings.

Accumulated dirt/debris; bearing wear.
Clean around the wheels and suspension. If noise persists,
contact customer support for inspection. (Based on review
feedback)

App connection
issues.

Bluetooth off; app not updated;
scooter not in pairing mode.

Ensure Bluetooth is on. Restart the app and scooter. Try re-
pairing.

SPECIFICATIONS

Feature Detail

Brand Segway

Model Name Ninebot KickScooter Max G2

Max Speed 22 mph (35 km/h)

Max Range Up to 43 miles (Eco Mode)

Motor Power 1000W (Max Output)

Battery Capacity 551Wh (15300 mAh)

Charging Time Approx. 6 hours



Weight Limit 265 Pounds (120 kg)

Item Weight 53.5 Pounds (24.2 kg)

Product Dimensions 47.6"L x 22.4"W x 49.8"H (Unfolded)

Tires 10-inch Self-healing Tubeless Tires

Suspension Dual Suspension (Front Hydraulic & Rear Spring)

Brake Style Drum brake and a rear electronic brake

Water Resistance IPX5 (Body), IPX7 (Battery Pack)

Special Features Cruise Control, RideyLONG™ technology, Traction Control System (TCS), Works with Apple Find My

Feature Detail



Image: Visual representation of the scooter's dimensions when unfolded and folded for storage.

WARRANTY INFORMATION

The Segway Ninebot MAX G2 comes with a 2-year limited warranty. Please refer to the warranty manual included with your
product for detailed terms and conditions, including coverage specifics and exclusions. This warranty covers manufacturing
defects under normal use.
Additionally, a 30-day easy returns policy is typically available for purchases made through Amazon.com. For specific return
details, please check your purchase receipt or Amazon's return policy.

SUPPORT AND RESOURCES

For further assistance, please utilize the following resources:



Segway-Ninebot App: The app provides real-time data, diagnostics, and access to various settings and features.

Official User Manual (PDF): A comprehensive PDF manual is available for download. Download User Manual (PDF)

Segway Store on Amazon: Visit the official Segway store for product information and accessories. Visit Segway Store

Customer Support: For technical support or service inquiries, please refer to the contact information provided in your
product packaging or on the official Segway website.

© 2025 Segway. All rights reserved.
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Segway-Ninebot Product Security Update Support Policy 
Official security update support policy for Segway-Ninebot IoT products, including electric
scooters and the Segway-Ninebot App. Lists product names, type designations, launch dates,
and end dates for security updates.
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Ninebot KickScooter MAX G2 powered by Segway Fatti guidare dal massimo Che sia tra i
vicoli della citt o i sentieri di ghiaia in campagna, il Ninebot KickSco- oter MAX G2 sar il tuo
compagno perfetto Grazie ad un autonomia di 70 km, alla tecnologia RideyLONG di nuova
concezione e al sistema di con...
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CE 04 00 0799 01 A ���� Max G2�� 2022 12 15 Users Manual Ninebot Changzhou Tech Co Ltd KS0013 2ALS8

2ALS8KS0013 ks0013 

EN The manufacturer reserves the right to make changes to the product, release firmware
updates, and ... mmediately. 2 Speci cations EN Product Rider Item Parameter Name Model
Length Width Height Ninebot KickScooter Max G2 051501U Approx. 47.6 22.4 49.8 in 1210
570 1264 mm Folded: Length ...
lang:es score:31 filesize: 2.31 M page_count: 15 document date: 2022-12-15

[pdf] User Manual 
CE 04 00 0802 01 B ���� Max G2�� 20230213 Ninebot KickScooter MAX G2 important 6 days ago — user manual
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information 1 store segway media codebaby product file 2519 ||| 

EN Read carefully and keep for future reference. For more information, please visit
www.segway.com FR Lisez ce manuel d utilisation attentivement et conservez-le pour rfrence
ultrieure. Pour plus d informations, consultez le site www.segway.com ES Lea atentamente
esta informacin y gurdela para futur...
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Ninebot KickScooter CZ Produktov manul CZ Vrobce si vyhrazuje prvo kdykoli provdt zmny
produktu, vy ... pick dojezd 2 Maximln sklon Sjzdn tern Provozn teplota Skladovac teplota
Hodnocen IP Doba nabjen Ninebot KickScooter Max G2 051501E 051501D 1210 570 1264
mm 1210 570 605 mm 24.25 kg 120 kg...
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Ninebot KickScooter EN User Manual RU KO JP TR Kullanici Kilavuzu AR Welcome / / / / ... r
Product Name Model Length Width Height Folded: Length Width Height Net Weight Max.
Payload Ninebot KickScooter Max G2 051502A Approx. 1210 570 1264 mm 47.6 22.4 49.8 in
Approx. 1210 57...
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, , . www.segway.com Segway-Ninebot . , , Ninebot KickScoot ... 0 / 12,4 / Bluetooth: , . : 5 . * , ,
. KickScooter. 2. Ninebot KickScooter Max G2 051501 051501D 12105701264 47,622,449,8 :
1210570605 ...
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Ninebot KickScooter 1 - - , - ... - . Bluetooth: , . : 5 . * , . , KickScooter. Ninebot KickScooter Max
G2 051502A . 1210 570 1264 mm 47.6 22.4 49.8 in : . 1210 570 ...
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CE 04 00 0799 05 A ���� Max G2�� 2023 1 13 Ninebot KickScooter mStore* Hogyan engedélyezheti a Segway

alkalmazásban Lépjen be Beállítások Séta üzemmód menübe Speed Mód Három választható

A 6ae2c3c4f6f4d6ea9fbdf08fdd54d1a3 ninebot by kickscooter max g2 manual humstore hu custom mstore image

data srattached 6ae2c3c4f6f4d6ea9fbdf08fdd54d1a3 srsltid AfmBOopACkT3sVPZGXHY9 KwnlKysE0k4pmsj

pjHmSynFczbnkFP6oo mStoreNinebot A Max G2 E 15 km h 20 25 ECO Energy saving 051501E Kb 22% Tétel

Paraméter6ae2c3c4f6f4d6ea9fbdf08fdd54d1a3 hu6ae2c3c4f6f4d6ea9fbdf08fdd54d1a3

pjHmSynFczbnkFP6oomstore AfmBOooSpoQI9DsgGz27smCmJXFfjrX5 snJ2MF2 IvQFMf4lsN43GPc

ParaméterIPX5 6 legtöbb sík útviszony és bizonyos macskaköves utak Gumiabroncs 1210 × 570 1264 mm 605 24

kg Termék6ae2c3c4f6f4d6ea9fbdf08fdd54d1a3 IvQFMf4lsN43GPcmstore AfmBOornKIRoYJIscxD5T6SqAPGqodPr

NCBj2aBJppNzBXFBK7N5i2r mStore huMax D mode Standard S Sport 70 km*

AfmBOooPUNcYyQY2iQjqm08Fc8c0Z8YpCeN1onbYmdIfxdShmTjXNXavmstore huNinebot kmMax

AfmBOoomtZkTUaJoSPFUb3AdXGQxJPIPelW6q2wMAw4Wg9r5bIim1Jk8mstore kmSebességtartó Csak U

esetében Aktiválja Cruise módot APP on keresztül Akkor fog működni ha vezető több * AfmBOor3Dm

WzEyNR9yMhBJTqmFwRnwaHH i1XPpOC8AsywSHiyMjCcZmstore TermékHU gyártó fenntartja jogot hogy

bármikor változtasson terméken firmware frissítéseket adjon ki frissítse kéziköny

tartalmát6ae2c3c4f6f4d6ea9fbdf08fdd54d1a3 NCBj2aBJppNzBXFBK7N5i2rmstore AfmBOoqc7cpg3un

B2v2Nu7QlnCi15BtypxDVYbxlNFzKvg9Lof5PAER tartalmátkijelenti termékmodell 051501D megfelel az ilyen

védjegyeket licenc alapján használja Az egyéb 6ae2c3c4f6f4d6ea9fbdf08fdd54d1a3

B2v2Nu7QlnCi15BtypxDVYbxlNFzKvg9Lof5PAERmstore

AfmBOopOr4bXEYXUv2EVXPlqVP6XB5UskGApZUhETya2p3EA5schbO3i ||| ||| HU A gyrt fenntartja a jogot, hogy

brmikor vltoztasson a termken, firmware-frisstseket adjon ki, s frisstse a kzikny tartalmt. A legjabb felhasznli

anyagok letltshez ltogasson el az ap-en.segway.com webhelyre, vagy keresse meg a Segway-Nine ||| HU A gyrt

fenntartja a jogot, hogy brmikor vltoztasson a termken, firmware-frisstseket adjon ki, s frisstse a kzikny tartalmt. A

legjabb felhasznli anyagok letltshez ltogasson el az ap-en.segway.com webhelyre, vagy keresse meg a Segway-

Nine ||| HU A gyrt fenntartja a jogot, hogy brmikor vltoztasson a termken, firmware-frisstseket adjon ki, s frisstse a

kzikny tartalmt. A legjabb felhasznli anyagok letltshez ltogasson el az ap-en.segway.com webhelyre, vagy keresse

meg a Segway-Nine ||| HU A gyrt fenntartja a jogot, hogy brmikor vltoztasson a termken, firmware-frisstseket adjon

ki, s frisstse a kzikny tartalmt. A legjabb felhasznli anyagok letltshez ltogasson el az ap-en.segway.com webhelyre,

vagy keresse meg a Segway-Nine ||| HU A gyrt fenntartja a jogot, hogy brmikor vltoztasson a termken, firmware-

frisstseket adjon ki, s frisstse a kzikny tartalmt. A legjabb felhasznli anyagok letltshez ltogasson el az ap-

en.segway.com webhelyre, vagy keresse meg a Segway-Nine ||| HU A gyrt fenntartja a jogot, hogy brmikor

vltoztasson a termken, firmware-frisstseket adjon ki, s frisstse a kzikny tartalmt. A legjabb felhasznli anyagok

letltshez ltogasson el az ap-en.segway.com webhelyre, vagy keresse meg a Segway-Nine ||| HU A gyrt fenntartja a

jogot, hogy brmikor vltoztasson a termken, firmware-frisstseket adjon ki, s frisstse a kzikny tartalmt. A legjabb

felhasznli anyagok letltshez ltogasson el az ap-en.segway.com webhelyre, vagy keresse meg a Segway-Nine

HU A gyrt fenntartja a jogot, hogy brmikor vltoztasson a termken, firmware-frisstseket adjon ki,
s f ... stmny Bemeneti feszltsg Max. Kimeneti feszltsg Kimeneti ramerssg Guminyoms
Gumiabroncsok Paramter Ninebot KickScooter Max G2 051501E Kb. 1210 570 1264 mm Kb.
1210 570 605 mm Kb. 24.25 kg 120 kg ...
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CAIE PRP0000007022 1 Caie Certificate of Compliance Segway Ninebot MAX G2 Electric KickScooter Power by

1000W Motor Up to 43 Miles Range and 22MPH w t 10 inch Tires Dual Brakes Suspension Scooter for Adults UL

2272 Certified Sports Outdoors 9130FKiurWL m media amazon images I ||| 

Certificate Certificate no. CU 72239389 01
____________________________________________________ ... 16
___________________________________________________________________________
Certified Product: Ninebot KickScooter Max G2 License Fee - Units Model Designation:
051501A 051501U 051501E Ratin...
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Ninebot KickScooter CZ Produktov manul CZ Vrobce si vyhrazuje prvo kdykoli provdt zmny
produktu, vy ... pick dojezd 2 Maximln sklon Sjzdn tern Provozn teplota Skladovac teplota
Hodnocen IP Doba nabjen Ninebot KickScooter Max G2 051501E 051501D 1210 570 1264
mm 1210 570 605 mm 24.25 kg 120 kg...
lang:hr score:25 filesize: 5.86 M page_count: 8 document date: 2023-03-24

[pdf] 
CE 04 00 0799 05 A ���� Max G2�� 2023 1 13 NÃ¡vod Ninebot by Segway KickScooter MAX G2 E SK 6 28 MB e

kolobeÅ¾ka Nay sk 2100299 cdn nay images orig 9 ||| 

Ninebot KickScooter SK Produktov manul SK Vrobca si vyhradzuje prvo kedykovek vykonva
zmeny produkt ... pick dojezd 2 Maximln sklon Sjzdn tern Provozn teplota Skladovac teplota
Hodnocen IP Doba nabjen Ninebot KickScooter Max G2 051501E 051501D 1210 570 1264
mm 1210 570 605 mm 24.25 kg 120 kg...
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Segway Ninebot Max G2 E-micromobility Vehicle Information and Safety Guide 
This document provides essential information and safety guidelines for the Segway Ninebot
Max G2 e-micromobility vehicle. It covers product specifications, legal compliance, safe
charging and storage practices for lithium-ion batteries, repair information, fire safety
warnings, and proper disposal methods.
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Merk at bildene i bruksanvisningen utelukkende er til illustrasjon. Bildene refererer ikke til en
be ... B H Nettovekt Max. belastning Anbefalt alder Pkrevet hyde Maks. hastighet Teoretisk
rekkevidde1 Ninebot KickScooter Max G2 051501E Ca. 1210 570 1264 mm Ca. 1210 570 605
mm Ca. 24,25 kg 120 kg ...
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Ninebot KickScooter Product Manual 1 Diagram Right Direction Indicator Handlebar Horn
Button Brake ... r Product Name Model Length Width Height Folded: Length Width Height Net
Weight Max. Payload Ninebot KickScooter Max G2 051502A Approx. 1210 570 1264 mm 47.6
22.4 49.8 in Approx. 1210 57...
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NOTICE D UTILISATION NINEBOT TROTTINETTE MAX G2 E EXCLUSIVIT FNAC/DARTY
Besoin d un conseil Une qu ... r Product Name Model Length Width Height Folded: Length
Width Height Net Weight Max. Payload Ninebot KickScooter Max G2 051501E 051501D
Approx. 1210 570 1264 mm 47.6 22.4 49.8 in Appr...
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EN The manufacturer reserves the right to make changes to the product, release firmware
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DE 1 Diagramm Rechts Fahrtrichtungsanzeiger Lenker Klingel Bremshebel Links
Richtungsanzeiger Frontrckstrahler Seitenrckstrahler Auslsehebel Klappmechanismus
Vorderer Stodmpfer Vorderes Schutzblech Vordergabel Trommelbremse Stnder Batteriefach
Stodmpfer hinten Narbenmotor 2425 Elektronischer Gasheb...
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