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Model: PTO_0YRLACU1-R-2

1. IMPORTANT SAFETY WARNINGS

Please read and understand all instructions before operating the vehicle. Keep this manual for future
reference.

Adult Supervision Required: This product is intended for children aged 3-8 years and must always be
operated under direct adult supervision.

Environmental Conditions: Keep the car and remote control away from water and rain to prevent
electrical damage and ensure safe operation.

Weight Limit: Do not exceed the maximum weight capacity of 66 lbs (30 kg).

Safety Belt: Always ensure the child is securely fastened with the safety belt before operation.

Safe Operating Areas: Operate the vehicle on flat, dry surfaces. Avoid slopes, uneven terrain, public
roads, or areas near swimming pools or other bodies of water.

Charging: Only use the provided charger. Do not overcharge the battery. Refer to the 'Charging the
Battery' section for detailed instructions.
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Image: The vehicle's seat equipped with a safety belt for child security.

2. PRODUCT OVERVIEW

The Hetoy 12V Kids Ride On Truck Car is an electric vehicle designed for children aged 3 to 8 years. It
features two operational modes, a soft start system for safety, and multimedia functions for an engaging
experience.

Image: Front view of the Hetoy 12V Kids Ride On Truck Car in deep red.

Key Features:

Dual Control Modes: Operable via child's manual control (pedal and steering wheel) or parental
2.4GHz remote control.

Safety Features: Equipped with a soft start system to prevent sudden acceleration, anti-slip wear-
resistant wheels, spring suspension, and a safety belt.

Multimedia Functions: Includes an MP3 player, AUX input, USB port, and TF card slot for music and
stories. Features LED lights and a horn.

Durable Construction: Made with solid steel and PP materials.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged upon opening the package.

Kids Electric Vehicle Ride On Truck Car



Remote Control

User Manual (this document)

Charger

4. ASSEMBLY INSTRUCTIONS

Assembly of the Hetoy 12V Kids Ride On Truck Car is required before first use. Please follow the detailed
step-by-step instructions provided in the separate assembly guide included in your package. Ensure all
screws and fasteners are tightened securely.

Note: Adult assembly is mandatory. Keep small parts away from children during assembly.

5. CHARGING THE BATTERY

The vehicle is powered by a 12V 4.5AH rechargeable battery. Proper charging ensures optimal
performance and battery longevity.

Image: The vehicle's hood open, revealing the 12V 4.5AH rechargeable battery.

1. Locate the charging port, typically found in the lower right corner of the steering wheel area.

2. Connect the charger to the charging port.

3. Plug the charger into a standard wall outlet.

4. The charging indicator on the charger will typically show a red light during charging and turn green when
fully charged.

5. Initial charge time should be 8-12 hours. Subsequent charges should also be within this range. Do not
charge for more than 18 hours.

6. Disconnect the charger once charging is complete.

Important: Always charge the battery under adult supervision. Do not operate the vehicle while it is
charging.



Image: Visual representation of the vehicle's powerful motors and rechargeable battery specifications.

6. OPERATING INSTRUCTIONS

The Hetoy Ride On Truck Car offers two modes of operation: manual control by the child and parental
remote control.



Image: A child operating the ride-on truck while an adult uses the remote control, illustrating the two operational modes.

6.1. Manual Operation Mode (Child Control)

Ensure the vehicle is turned on using the power button on the dashboard.

The child can press the foot pedal to accelerate and use the steering wheel to steer.

Releasing the foot pedal will engage the brakes due to the soft start technology, ensuring a gradual
stop.

Use the forward/reverse switch to select direction.

6.2. Parental Remote Control Mode

The 2.4GHz remote control allows parents to safely guide the vehicle, overriding child controls when
necessary.

Pairing: Refer to the remote control's specific instructions for initial pairing with the vehicle.

Controls: The remote typically includes buttons for forward, reverse, left, right, speed selection (three
speeds), and an emergency brake function.

Speed Adjustment: Adjust the speed settings on the remote control to suit the child's skill level and
environment.

Emergency Stop: The remote control's brake button can be used to stop the vehicle immediately.



6.3. Multimedia Functions

Image: The vehicle's multifunction dashboard, highlighting controls for music, USB, AUX, and power.

Music/Story Playback: Connect a device via AUX input, insert a USB drive, or an TF card into the
respective slots on the dashboard to play music or stories.

Volume Control: Use the volume buttons on the dashboard to adjust audio levels.

LED Lights: Activate the LED lights for enhanced visibility and aesthetics.

Horn: Press the horn button on the steering wheel for sound effects.

Image: A graph demonstrating the soft start function, which prevents sudden acceleration and ensures a braking time of
less than 0.5 seconds.

7. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your Hetoy Ride On Truck Car.

Cleaning: Wipe the vehicle with a soft, damp cloth. Do not use abrasive cleaners or solvents. Avoid
spraying water directly onto electrical components.



Battery Care: Recharge the battery after each use. If storing the vehicle for an extended period, charge
the battery fully every 30 days to prevent deep discharge.

Storage: Store the vehicle in a dry, cool place away from direct sunlight and moisture.

Inspection: Periodically check all screws, nuts, and moving parts for tightness and wear. Replace worn
parts as needed.

Wheel Maintenance: Ensure wheels are free of debris and rotate smoothly.

Image: Close-up view of the vehicle's wear-resistant wheel, suitable for various terrains.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with your Hetoy Ride On Truck Car.

Problem Possible Cause Solution

Vehicle
does not
move

Battery is low or not connected; Power
switch is off; Loose wire connection;
Overload.

Charge the battery; Turn on the power switch;
Check all wire connections; Reduce load
(weight).

Short run
time

Battery not fully charged; Old battery;
Overload.

Charge battery for 8-12 hours; Replace battery
if old; Reduce load.

Remote
control not
working

Remote batteries are dead; Remote
not paired.

Replace remote control batteries; Re-pair the
remote control with the vehicle (refer to remote
manual).

Vehicle
moves
slowly

Low battery; Overload; Operating on
rough terrain.

Charge the battery; Reduce load; Operate on
flat surfaces.

If the problem persists after attempting these solutions, please contact Hetoy customer support.

9. SPECIFICATIONS

Detailed technical specifications for the Hetoy 12V Kids Ride On Truck Car.



Image: Visual representation of the vehicle's dimensions (37.8" L x 23.4" W x 24" H) and maximum weight capacity (66
lbs).

Model Number: PTO_0YRLACU1-R-2

Battery: 12V 4.5AH

Motors: 2 x 35W

Remote Control: 2.4GHz

Speed Range: 1.24 - 3.1 MPH (2 - 5 km/h)

Recommended Age: 3 - 8 years

Maximum Weight Capacity: 66 lbs (30 kg)

Product Dimensions (L x W x H): 37.8" x 23.4" x 24" (96 cm x 59.4 cm x 61 cm)

Item Weight: 27.6 lbs (12.5 kg)

Charging Time: 8-12 hours

Run Time: Up to 1 hour (depending on usage and terrain)

10. WARRANTY AND SUPPORT

For warranty information, product support, or to purchase replacement parts, please refer to the warranty



card included with your product or visit the official Hetoy website. Keep your purchase receipt as proof of
purchase.

Related Documents - PTO_0YRLACU1-R-2

AHL011 Kids Ride-On Jeep Owner's Manual
Owner's manual for the AHL011 ride-on toy vehicle, providing assembly instructions, operating
guidelines, maintenance tips, and troubleshooting for a 12V battery-powered electric car for
children.

A730-2 12V Ride-On Truck Manual
Assembly, specifications, functions, and troubleshooting guide for the A730-2 12V ride-on truck.
Includes safety warnings and charging instructions.

Lamborghini Veneno Ride On Toy Owners Manual and Assembly Instructions
Comprehensive owners manual and assembly guide for the Lamborghini Veneno ride-on toy.
Includes specifications, safety warnings, operating instructions, troubleshooting, and maintenance
tips for this electric children's car.

Hetoy HL-2888 Four-Wheel Electric Children Car User Manual and Assembly Guide
Comprehensive user manual and assembly guide for the Hetoy HL-2888 four-wheel electric
children's ride-on car. Includes specifications, operating instructions, charging, maintenance,
troubleshooting, and safety warnings.

Battery Operated Motorcycle SX2328 Assembly and User Manual
Assembly instructions, product specifications, safety warnings, usage directions, charging
information, maintenance, and troubleshooting for the SX2328 battery-operated motorcycle.
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Chevrolet Blazer SS EV Ride-On Toy Car Owner's Manual
Official owner's manual for the Chevrolet Blazer SS EV ride-on toy car (Model HL638). Provides
assembly instructions, operating guidelines, safety warnings, battery care, and troubleshooting tips
for this licensed GM product.
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