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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your DOOGEE
T30 Max Tablet. Please read this manual thoroughly to ensure optimal performance and longevity of your device.
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Image: The DOOGEE T30 Max Tablet, showcasing its 12.4-inch display with "20GB+512GB Android 14 4K" text overlay, and the rear view
of the tablet.

SETUP GUIDE

Package Contents

Verify that all items are present in the package:

Tablet x1

Charger and Data line x1

Card removal needle x1

User Manual x1

Business leather case x1

Initial Power On and Basic Configuration

1. Press and hold the power button until the DOOGEE logo appears.

2. Follow the on-screen prompts to select your language, region, and connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one to access the Google Play Store and other services.



4. Configure security settings, including side fingerprint recognition and face recognition, for secure access.

SIM Card and Storage Expansion

The DOOGEE T30 Max supports dual Nano-SIM cards for 4G connectivity and a Micro SD card for storage expansion up to 2TB.

1. Locate the SIM card tray on the side of the tablet.

2. Insert the card removal needle into the small hole next to the tray to eject it.

3. Place your Nano-SIM cards and/or Micro SD card into the designated slots on the tray. Ensure correct orientation.

4. Gently push the tray back into the tablet until it clicks into place.

Image: A user holding the DOOGEE T30 Max Tablet, illustrating its 4G LTE, 2.4GHz/5GHz WiFi, and Bluetooth 5.0 capabilities, with an
inset showing the dual SIM card tray.

OPERATING INSTRUCTIONS

Display Features



The DOOGEE T30 Max features a 12.4-inch IPS display with a 4K resolution of 2560x1600 pixels. It supports the DCI-P3 color
gamut for vivid colors and has TÜV certification for low blue light emission, designed to reduce eye strain during extended use.

Image: The DOOGEE T30 Max Tablet displaying a scenic landscape, highlighting its 12.4-inch 4K anti-blue light display with specifications
like 16:10 aspect ratio, 2560x1600 resolution, and 87.5% screen-to-body ratio.



Image: A person using the DOOGEE T30 Max Tablet in a relaxed setting, illustrating the low blue light eye protection feature with icons for
reading mode, eye protection mode, and dark mode, and a TÜV SÜD certification logo.

Performance and Storage

The tablet is powered by a Helio G99 Octa-Core processor (2.2GHz main frequency) and features 8GB LPDDR4X RAM,
expandable with an additional 12GB of virtual RAM for a total of 20GB. It comes with 512GB of internal storage, further
expandable up to 2TB via a Micro SD card.



Image: A visual representation of the Helio G99 Octa-Core processor, highlighting its 2.2GHz ARM Cortex-A76, Mali-G57 MC2 GPU, and
6nm process technology.



Image: The DOOGEE T30 Max Tablet displaying multiple app icons, with graphics illustrating its expandable RAM (8GB LPDDR4X + 12GB
Extended), 512GB uMCP storage ROM, and up to 2TB Micro SD expansion.

Battery and Charging

Equipped with a 10800mAh battery, the T30 Max provides extended usage times. It supports 33W fast charging, allowing the
battery to reach 70% charge in approximately 1 hour. The tablet also features OTG reverse charging, enabling it to charge other
devices.



Image: An illustration of the DOOGEE T30 Max Tablet's 10800mAh battery capacity, with icons indicating 710 hours standby, 46 hours
music playback, 8 hours streaming, 29 hours gaming, and 33W fast charging.

Audio and Video Playback

The tablet features four Hi-Res Audio certified speakers with a smart sound system for clear audio. It supports Widevine L1,
allowing for high-definition streaming (1080P and higher) from various video platforms.



Image: The DOOGEE T30 Max Tablet displaying a dynamic scene from a video game, emphasizing Widevine DRM L1 support and Hi-Res
Certified Quad Speakers with Smart PA technology.

Cameras

The T30 Max is equipped with a 50MP main camera and a 20MP front camera, suitable for capturing photos and video calls.



Image: A graphic illustrating the 50MP main camera and 20MP front camera of the DOOGEE T30 Max Tablet, with example photos of a
woman and a child.

Operating System: Android 14

The tablet runs on Android 14, offering enhanced privacy controls, access to the Google Play Store, and features like multi-screen
login, split screen, and floating windows for improved multitasking and user interaction.



Image: The DOOGEE T30 Max Tablet displaying various app icons and interface elements, indicating it runs on Android 14 with features
like Privacy Control and access to the Play Store.

Navigation

The DOOGEE T30 Max supports multiple navigation systems including Beidou, Galileo, Glonass, GPS, and AGPS, providing
accurate and fast real-time positioning.



Image: The DOOGEE T30 Max Tablet mounted in a car, displaying a navigation map, highlighting support for Beidou, Galileo, Glonass,
GPS, and AGPS for accurate positioning.

MAINTENANCE

Battery Care

Avoid fully discharging the battery frequently.

Use the provided 33W fast charger for optimal charging speed and battery health.

Do not expose the tablet to extreme temperatures, as this can degrade battery performance.

Cleaning Instructions

Use a soft, lint-free cloth to clean the screen and body of the tablet.

For stubborn smudges, lightly dampen the cloth with water or a screen-cleaning solution.

Avoid using harsh chemicals, abrasive materials, or aerosol sprays directly on the tablet.

Software Updates

Regularly check for and install system updates to ensure your tablet has the latest features, security patches, and performance
improvements. You can usually find this option in the tablet's Settings menu under "System" or "About tablet".

TROUBLESHOOTING

This section addresses common issues you might encounter with your DOOGEE T30 Max Tablet. For more complex problems,
please refer to the support section.

Device Not Powering On

Ensure the battery is charged. Connect the tablet to the charger and wait a few minutes before attempting to power it on
again.

Press and hold the power button for at least 10-15 seconds to perform a forced restart.

Connectivity Issues (Wi-Fi/4G)

Wi-Fi: Restart your Wi-Fi router. On the tablet, go to Settings > Network & internet > Wi-Fi, turn Wi-Fi off and then on again.
Forget the network and reconnect.

4G: Ensure your SIM card is correctly inserted and activated. Check your mobile data settings in Settings > Network &



internet > Mobile network. Restart the tablet.

Applications Crashing or Freezing

Close and reopen the application.

Clear the app's cache: Go to Settings > Apps > [App Name] > Storage & cache > Clear cache.

Ensure the app is updated to its latest version from the Google Play Store.

If the issue persists, consider uninstalling and reinstalling the app.

SPECIFICATIONS

Feature Detail

Model Name T30 MAX

Operating System Android 14

Display Size 12.4 Inches

Screen Resolution 2560 x 1600 pixels (4K)

Processor MediaTek Helio G99 Octa-Core, 2.2 GHz

RAM 8GB LPDDR4X (expandable to 20GB)

Internal Storage 512 GB

Expandable Storage Up to 2TB Micro SD

Rear Camera 50 MP

Front Camera 20 MP

Battery Capacity 10800 mAh

Fast Charging 33W

Wireless Connectivity 802.11a/b/g/n/ac (2.4G/5G Wi-Fi), Dual 4G LTE, Bluetooth 5.0

Navigation Beidou, Galileo, Glonass, GPS, AGPS

Dimensions (LxWxH) 11.22 x 7.3 x 0.31 inches

Item Weight 1.51 pounds (687 grams)

Color Black

WARRANTY AND SUPPORT

Warranty Information

The DOOGEE T30 Max Tablet comes with a 2-Year Limited Warranty. This warranty covers manufacturing defects under normal
use. Please retain your proof of purchase for warranty claims.

Return Policy

A 30-Day Money Back Guarantee and Free Return policy is applicable from the date of purchase. Please refer to the retailer's



specific return guidelines for detailed instructions.

Customer Support

For technical assistance, product inquiries, or warranty claims, please contact DOOGEE customer service. Information regarding
24/7 one-on-one online support may be available through the official DOOGEE website or your purchase platform.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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