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UGREEN MagFlow MagSafe Charger Stand

Model: W528

1. INTRODUCTION

The UGREEN MagFlow MagSafe Charger Stand is a versatile 2-in-1 wireless charging solution designed for
convenience and efficiency. It allows simultaneous charging of your iPhone (16/15/14/13/12 series) and AirPods
(3/2/Pro), eliminating the need for multiple cables and chargers. Its compact, foldable design makes it ideal for both
home and travel use, offering adjustable viewing angles for optimal user experience.

Key features include strong magnetic alignment for secure device placement, superior safety protections against
over-temperature, foreign objects, and short circuits, and a durable construction with a silicone charging surface to
prevent scratches.

2. SAFETY INFORMATION

Please read and follow all safety instructions carefully before using this product to prevent injury or damage.

o Do not expose the device to liquids, moisture, or extreme temperatures.
» Avoid dropping, disassembling, or attempting to repair the device yourself.
o Ensure proper ventilation around the charger during use.

o The charger features built-in over-temperature, foreign object detection, and short circuit protection for a safer
charging experience.

o The iPhone charging surface is made of silicone to prevent scratches to your device.

o Keep out of reach of children.

3. PAackAGE CONTENTS


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/ugreen

Verify that all items are present in the package:

o 1x UGREEN MagFlow Magnetic Wireless Charger Stand
e 1x 3.3 ft USB-C to USB-C Cable

o 1x User Manual

Note: A USB-C wall charger (power adapter) is not included and must be purchased separately. For optimal
charging efficiency, a charger above 30W is recommended.
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Image: Contents of the UGREEN MagFlow MagSafe Charger Stand package.

4. ProbucTt OVERVIEW




Image: The UGREEN MagFlow MagSafe Charger Stand in its compact, folded state and its upright, ready-to-use state.
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Image: The UGREEN MagFlow MagSafe Charger Stand in its compact, folded form, highlighting its portability.
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Image: Detailed dimensions of the UGREEN MagFlow MagSafe Charger Stand, emphasizing its compact and travel-friendly size.

5. SETUP

1. Unfold the Stand: Gently unfold the UGREEN MagFlow charger stand to your desired angle. The stand
supports a folding angle from 0 to 70 degrees, allowing for various viewing positions.




2. Connect Power: Connect one end of the provided USB-C to USB-C cable to the USB-C port on the back of
the charger stand. Connect the other end of the cable to a compatible USB-C power adapter (not included).
For optimal charging performance, use a power adapter with an output of 30W or higher.

3. Placement: Place the charger stand on a stable, flat surface. The base includes a counterweight iron for
added stability.

Perfect for
iPhone and AirPods

For iPhone Series 7.5W

16 Series 15 Series 14 Series 13 Series

For 5W Bluetooth Earphones

Other earphones with Qi wireless charging function

AirPods Pro 2/1  AirPods 3/2 Xicomi Air 2s Galaxy Buds

For Phone Case

Note: It is recommended to use the wireless charger with a magnetic phone case or a bare phone

¥ Magnetic Case x Non-MagSafe Case

Image: lllustration of the adjustable folding angles of the charger stand, ranging from 0 to 70 degrees.




6. OPERATION

Charging Your iPhone

1. Ensure your iPhone is compatible with MagSafe charging (iPhone 16/15/14/13/12 series).

2. For optimal magnetic attachment and charging, use a MagSafe-compatible phone case or charge with a bare
phone. Non-magnetic cases may hinder performance.

3. Align your iPhone with the magnetic charging pad on the stand. The strong magnetic ring will securely hold
your iPhone in place.

4. Your iPhone can be charged in both vertical and horizontal orientations, supporting StandBy mode for
convenient viewing of time and notifications.
Charging Your AirPods

1. Place your AirPods charging case (AirPods Pro 2/1, AirPods 3/2, Galaxy Buds, and most Qi-supporting
devices) on the designated wireless charging area at the base of the stand.

2. Ensure the AirPods case is centered on the charging area for proper alignment.
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Image: The UGREEN MagFlow charger stand demonstrating its 2-in-1 capability, charging both an iPhone and AirPods
simultaneously.




Magnetic Technology

More Powerful
N52*18 Magnets Strong Magnetic Force

¥ Magnetic Case X Non-Magnetic Case

For optimal charging, we recommend using a MagSafe case or a plain phone case

Image: A compatibility chart detailing which iPhone series (16, 15, 14, 13) and Bluetooth earphones (AirPods Pro/3/2, Xiaomi Air 2s,
Galaxy Buds) are supported by the charger.

LED Indicator Status




Working Status LED Status
AirPods only / iPhone & AirPods charge at the same time Blue light

iPhone only Light off

What you will get?

IX Magnetic Wireless Charger
Ix 3.3 ft USB C-C Cable
IX Manual

2-in-1 i
agne_uc WEre!ess Charg
Model: wsag 2

(Note: USB C wall charger is not included)

Image: A user sleeping peacefully, illustrating that the charger's LED light turns off when only an iPhone is charging, ensuring no light




disturbance.

7. MAINTENANCE

« Cleaning: Disconnect the charger from the power source before cleaning. Use a soft, dry cloth to wipe the
surface of the charger. Do not use abrasive cleaners or solvents.

o Storage: When not in use, store the charger in a cool, dry place, away from direct sunlight and extreme
temperatures. The foldable design allows for compact storage.

o Protection: The iPhone charging surface is made of silicone to prevent scratches. Avoid placing sharp or
heavy objects on the charging surfaces.

8. TROUBLESHOOTING

Device Not Charging
o Check Power Connection: Ensure the USB-C cable is securely connected to both the charger stand and the
power adapter, and that the power adapter is plugged into a working wall outlet.

o Power Adapter Output: Verify that your USB-C power adapter provides sufficient power (30W or higher
recommended for optimal performance).

o Device Alignment: For iPhone, ensure it is properly aligned with the magnetic charging pad. For AirPods,
ensure the case is centered on the base charging area.

« Phone Case: If using a phone case, ensure it is MagSafe-compatible. Thick or non-magnetic cases may
interfere with charging. Try charging without the case.

« Foreign Objects: Remove any foreign objects (e.g., metal, credit cards) between the device and the charging
surface.

o Restart Device: Try restarting your iPhone or AirPods.

Slow Charging
» Power Adapter: Ensure you are using a power adapter of 30W or higher. Lower wattage adapters will result in
slower charging speeds.
o Background Apps: Close any power-intensive applications running on your iPhone.

o Temperature: Extreme temperatures can affect charging speed. Ensure the charger and device are in a well-
ventilated area.

LED Indicator Not Working

o Refer to the "LED Indicator Status" table in the Operation section. The LED light is designed to turn off when
only an iPhone is charging.

o If the LED does not illuminate when AirPods are charging or when both devices are charging, check the power
connection and try a different power outlet.

9. SPECIFICATIONS



Feature Detail

Model
ode W528
Number
P
.roduct. 4.6 x 2.6 x 0.9 inches
Dimensions

Item Weight ~ 11.3 ounces

Connectivit
y Wireless
Technology
Connector
USB Type C
Type
Compatible
.p I Smartphones, Wireless Earbuds
Devices

Compatible iPhone 16, 16 Plus, 16 Pro, 16 Pro Max, 15, 15 Plus, 15 Pro, 15 Pro Max, 14, 14 Plus, 14 Pro, 14
Phone Pro Max, 13 mini, 13, 13 Pro, 13 Pro Max, 12 mini, 12, 12 Pro, 12 Pro Max (Compatible with
Models MagSafe cases)

Compatible AirPods 2, AirPods 3rd Gen, AirPods Pro 2nd Gen, AirPods Pro (Not compatible with AirPods

Earbuds model A1602 released in 2017 and model A2897 released in 2022.)

Included
USB Type-C cable, stand or base (power adapter not included)

Components

Special ) ) ) . . . .
Lightweight Design, MagSafe Compatible, Foldable, Fast Charging, Wireless Charging

Features

Color Black

I

nput 12 Volts

Voltage

Amperage 5 Amps

10. WARRANTY AND SUPPORT

UGREEN products are designed and manufactured to the highest quality standards. This product is covered by a
standard manufacturer's warranty. Please refer to the warranty card included in your package for specific terms and
conditions.

For technical support, troubleshooting assistance, or warranty claims, please visit the official UGREEN website or
contact their customer service. You can find more information and contact details on the UGREEN Store on
Amazon.


https://www.amazon.com/stores/UGREEN/page/0F31675B-CB83-4FA9-8BE4-A1BC3A4763C2
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