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TORRAS COOLiFY Cyber

TORRAS COOLiFY Cyber User Manual
Brand: TORRAS | Model: COOLiFY Cyber

INTRODUCTION

Welcome to the user manual for the TORRAS COOLiFY Cyber, the 2024 flagship neck air conditioner. This device is
designed to provide an immersive cooling experience, featuring advanced semiconductor technology and powerful airflow
for personal temperature management. It also includes a heating function for versatile use.
Please read this manual thoroughly to understand the product's features, setup, operation, and maintenance to ensure
optimal performance and longevity.

WHAT'S IN THE BOX

TORRAS COOLiFY Cyber Wearable Air Conditioner x1

Portable Carry Bag x1

Fast-Charging USB-C Cable x1

Image: The TORRAS COOLiFY Cyber device, its portable carry bag, and the USB-C charging cable.

SETUP GUIDE

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload


1. Initial Charging
Before first use, fully charge your COOLiFY Cyber. Connect the provided USB-C fast-charging cable to the device and a
compatible power adapter (not included). The device features a 6000mAh battery and supports 20W fast charging,
reaching 80% charge in approximately 1.2 hours.

2. Wearing the Device
The COOLiFY Cyber is designed with ErgoFit Engineering for maximum comfort. Gently place the device around your
neck, ensuring the cooling plates are in contact with your skin. Adjust for a snug yet comfortable fit. The flexible design
accommodates various neck sizes.

Image: A man demonstrating how to wear the COOLiFY Cyber, showing both side and back views for proper placement.

3. App Connection (Optional)
For personalized temperature management and advanced features, download the TORRAS APP. Follow the in-app
instructions to pair your COOLiFY Cyber. The app allows for precise control over fan, cooling, and heating modes, as well
as intelligent auto modes and timers.

Image: A woman interacting with the TORRAS mobile application to control the COOLiFY Cyber's settings.

OPERATING INSTRUCTIONS

Power On/Off and Mode Selection
The COOLiFY Cyber can be controlled via physical buttons on the device or through the TORRAS APP.

Power Button: Press and hold to power on/off. Short press to cycle through modes (Fan, Cooling, Heating).

Intensity Buttons: Use the +/- buttons on the device or the app to adjust the intensity of the selected mode from 0
to 100.

Modes of Operation

Fan Mode: Provides airflow without active cooling or heating. Ideal for light ventilation.

Cooling Mode: Activates the 3 TEC cooling modules and graphene heat dissipation for rapid temperature
reduction. Features 6 upper and 2 lower air vents for 3D powerful airflow.

Heating Mode: Provides warmth for use in colder environments.

Auto Mode (via App): Intelligently adjusts the device's operation based on ambient temperature and your body



temperature for optimized comfort.

Countdown Timer (via App): Set a specific duration for the device to operate before automatically turning off.

Favorite Mode (via App): Save personalized settings for quick access to your preferred operating mode and
intensity.

Your browser does not support the video tag.

Video: Demonstrates the COOLiFY Cyber's immersive cooling capabilities and advanced technology, including the KU 3.0 chip and
Coology system. This video highlights the product's effectiveness in providing personal cooling.

MAINTENANCE

Cleaning: Wipe the device with a soft, dry cloth. Do not use abrasive cleaners or immerse the device in water.
Ensure air vents are clear of dust and debris.

Storage: When not in use, store the COOLiFY Cyber in its portable carry bag in a cool, dry place away from direct
sunlight and extreme temperatures.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the device regularly,
even if not in active use.

TROUBLESHOOTING

Problem Possible Cause Solution

Device not
turning on.

Low battery; device
malfunction.

Charge the device fully. If the issue persists, contact customer
support.

Not
cooling/heating
effectively.

Vents blocked; incorrect mode;
extreme ambient temperature.

Ensure vents are clear. Check mode settings via device or app. In
very high temperatures, cooling efficiency may be reduced.

App not
connecting.

Bluetooth off; device not in
pairing mode; app issue.

Ensure Bluetooth is enabled on your phone. Restart the device
and app. Follow app pairing instructions carefully.

Short battery
life.

High intensity setting; frequent
use; aging battery.

Reduce intensity setting. Ensure full charge before use. Battery
performance may degrade over time.

SPECIFICATIONS

Feature Detail

Model Name COOLiFY Cyber

Product Dimensions 10 x 8.2 x 3.9 inches

Item Weight 3.16 pounds

Battery Capacity 6000mAh Lithium Polymer (included)

Charging 20W Fast Charging (USB-C)

Cooling Technology 3 TEC cooling modules, Graphene heat dissipation, Coology system

Cooling Area Up to 14,975 mm²

Airflow 6 upper & 2 lower air vents, 4 Aerodynamic motors (7200 RPM)

Control Method App, Touch

Color Natural Titanium

Special Feature Programmable (via App)

WARRANTY AND SUPPORT

The TORRAS COOLiFY Cyber comes with a 180-day limited warranty. TORRAS also provides lifetime technical
support with a 12-hour response time, 365 days a year.

How to Contact Support:
For any inquiries or support needs, please follow these steps:

1. Go to your "Account Services" on the platform where you purchased the product.

2. Navigate to "Order History".



3. Select your order for the TORRAS COOLiFY Cyber.

4. Choose the option "Ask a Question" or "Contact Seller".

This ensures direct communication with the TORRAS support team for efficient assistance.

© 2024 TORRAS. All rights reserved.
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