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Model: VEO7-L | Brand: Veise

1. INTRODUCTION

The Veise VEO7-L Fingerprint Smart Lock offers advanced security and convenience for your home or office.
This smart lock provides multiple ways to access your property, including fingerprint recognition, keypad
passcodes, IC cards (fobs), traditional keys, and control via a dedicated mobile application. With its robust
design and smart features, it ensures reliable and secure entry management.
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Figure 1: Veise VEO7-L Smart Lock Components and App Interface

2. SETUP AND INSTALLATION

The Veise VEO7-L Smart Lock is designed for effortless installation, typically requiring only a screwdriver. It is
compatible with standard US doors. Before beginning installation, ensure your door meets the required
dimensions.

2.1 Door Compatibility Check

Verify your door's specifications against the diagram below to ensure proper fit and function. The lock requires
two door holes.
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Figure 2: Door Size and Compatibility Requirements
For detailed step-by-step installation instructions, please refer to the official Installation Manual PDF provided in
the Additional Resources section.

Chiseled

3. OPERATING INSTRUCTIONS

3.1 Multiple Access Methods
The Veise VEO7-L Smart Lock offers versatile entry options:

o Fingerprint: Swiftly unlock in 0.3 seconds using the built-in FPC fingerprint sensor.
o Passcode: Enter your personalized digital code on the touchscreen keypad.
o IC Fobs: Tap the provided IC cards for quick entry.

o Physical Keys: Use traditional keys as a backup.



o DDIlock App: Control and manage access directly from your smartphone.
o Apple Watch: Unlock using the app on your Apple Watch.

« Voice Control: (Requires Veise G2 Gateway) Integrate with Alexa or Google Home for voice commands.
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Figure 3: Various Methods to Lock and Unlock
3.2 Auto-Lock and One-Touch Lock
For enhanced convenience and security, the lock features auto-lock and one-touch lock functions:

o Auto-Lock: The lock can be set to automatically lock after a customized time period (5-900 seconds).

e One-Touch Lock: Simply press and hold the '#' key for 2 seconds to instantly lock the door.



Auto Lock & One Touch Lock

Auto— Lock

r
One Touch Lock

I8

Figure 4: Auto-Lock and One-Touch Lock Features

3.3 Smart Control via DDlock App

The DDlock App provides comprehensive control over your smart lock. You can share eKeys, manage users,
set various access codes (permanent, timed, one-time, recurring), and monitor real-time activity logs.
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Figure 5: DDlock App Features for Smart Control
For remote control via Alexa or Google Home, a Veise G2 Gateway is required (sold separately). This gateway
enables real-time monitoring and remote unlocking from anywhere.



Smart Connect
Everywhere

1
(( () ]) DD Lock APP w TT Lock APP

Compatible @4 Compotible
with Alexa with Google Home

Veise G2
Gateway

Veise
G2

Figure 6: Veise G2 Gateway for Smart Connectivity

3.4 Advanced Modes

o Privacy Mode: Activate this mode from the interior to prevent external access, even with valid codes or
fingerprints.

o Passage Mode: Keep the door unlocked for continuous access during specific periods, ideal for
gatherings or busy times.

« Silent Mode: Disable all sound prompts from the lock for quiet operation, useful during night hours.

4. MAINTENANCE

To ensure the longevity and optimal performance of your Veise VEQ7-L Smart Lock, consider the following
maintenance tips:

+ Weather Resistance: The lock has an IP54 weatherproof rating, making it resistant to splashes and dust.
However, avoid direct exposure to heavy rain or prolonged submersion. It is designed to withstand
temperatures from -35°F to 160°F.

« Battery Replacement: The lock will provide a battery reminder when power is low. Replace the batteries
promptly to avoid interruption of service. The lock requires 4 AA batteries (not included).

« Cleaning: Use a soft, dry cloth to clean the keypad and exterior surfaces. Avoid abrasive cleaners or
solvents.
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Figure 7: Weather Resistance Features

5. TROUBLESHOOTING

5.1 Resetting the Lock

If you encounter issues such as the lock not being found or not entering setting mode, a reset may be
necessary. After resetting, the original master code will be 123456. You will need to re-pair the lock with the
app.
Reset Procedure:

1. Locate the reset button on the interior assembly of the lock (usually near the battery compartment).

2. Using a small tool (like a paperclip), press and hold the reset button for 5 seconds until you hear a short
beep and the green light flashes once.

3. To verify the reset, lock your door and enter 123456#. If it unlocks, the reset was successful.

Your browser does not support the video tag.

Video: Veise VEO7-L Smart Lock Reset Guide
This video demonstrates how to reset your Veise VEO7-L Smart Lock if you are unable to find it or pair it with the app, or if it
indicates it's not in setting mode or has already been added.

5.2 Security Features and Common Issues

« Anti-Peeping: You can enter random digits before or after your actual passcode to prevent others from
guessing your code.

o Anti-Cracking: The lock will temporarily disable after 5 consecutive incorrect passcode attempts,
enhancing security.

o App Connection Issues: Ensure Bluetooth is enabled on your phone and the lock's touchscreen is
active. If issues persist, perform a reset as described above.
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Figure 8: Anti-Peeping and Anti-Cracking Security

6. SPECIFICATIONS

Feature
Brand

Model Name
Lock Type
Material
Color

ltem
Dimensions
LxWxH

ltem Weight

Connectivity
Protocol

Control
Method

Controller
Type

Special
Features

Included
Components

Detail

Veise

VEO7-L

Biometric, Keypad
Aluminum, Metal

Matte Black

12.6 x 7.1 x 3.6 inches

5.09 Pounds

Bluetooth, WiFi (Veise G2 WiFi Gateway Required)

App

iOS, Android

Fingerprint Smart Lock with Lever Handles, App Control, Remote eKey Sharing, User
Management, Event History, Touchscreen Keypad, Auto Lock, Waterproof, Alexa and Google
Home Compatible (Veise G2 WiFi Gateway Required)

User Manual, Quick Set Up Guide, Screws, Latch, Strike, 2 Keys, 2 IC Card, Fingerprint Smart
Lock with 2 lever handles, Installation Instruction, Mounting Plate



Feature Detail

Batteries

) Yes (4 AA batteries)
Required?

The Veise VEO7-L Smart Lock is tested by BHMA and holds an ANSI Grade 3 certification, indicating its
durability and reliability. It is made from durable aluminum alloy.
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Figure 9: ANSI Grade 3 Certification and Durability

7. WARRANTY AND SUPPORT

Veise is committed to providing excellent customer service and support for your smart lock.

7.1 Product Warranty

Veise offers at least a 1-year product warranty from the date of purchase.

7.2 Technical Support
For any technical assistance or inquiries, Veise provides:

o Lifetime technical support.
o Phone service available Monday-Friday, 9:00 AM to 5:00 PM PST.

o 24/7 after-sales email service.

Our US-based support team is always ready to help you with any product issues.
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Figure 10: Veise Customer Support

8. ApDITIONAL RESOURCES

For more detailed information and guides, please refer to the following PDF documents:

o User Manual (PDF)
¢ Instructions for Use (IFU) (PDF)

o Installation Manual (PDF)

© 2025 Veise. All rights reserved.
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