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Visual Land Soundwave A1 Active Noise Cancelling Earbuds
User Manual

Model: Soundwave A1 (VLA1V2GEGRY)

INTRODUCTION

Thank you for choosing the Visual Land Soundwave A1 Active Noise Cancelling Earbuds. These earbuds are
designed to provide a high-quality audio experience with advanced features such as active noise cancellation, long
battery life, and a water-resistant design. This manual provides detailed instructions on how to set up, operate,
and maintain your Soundwave A1 earbuds.

PACKAGE CONTENTS

Please check the package for the following items:

Visual Land Soundwave A1 Earbuds (Left and Right)

Charging Case

USB-C Charging Cable

Additional Ear Tip Sizes (Small, Medium, Large)

User Manual (this document)

PRODUCT OVERVIEW
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The Soundwave A1 earbuds
stored in their charging case, with
the lid closed. The case features

indicator lights on the front.

The Soundwave A1 earbuds
resting inside their open charging

case, showing the charging
contacts and indicator lights.

A side profile view of the
Soundwave A1 earbuds,

highlighting their ergonomic
design and ear tip.

A rear view of the Soundwave A1
earbuds, showing the stem and

microphone placement.



The Soundwave A1 charging case
with the lid open, one earbud
removed and placed beside it,
illustrating the compact design.

SETUP

1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and charging case. Place the earbuds into the charging case and close
the lid. Connect the USB-C charging cable to the charging port on the case and plug the other end into a USB
power adapter (not included).

The indicator lights on the charging case will show the charging status.

A full charge takes approximately 1.5 hours for the case and earbuds.

Fast Charging: 15 minutes of charging provides up to 5 hours of playtime.

Total playtime with the charging case is up to 40 hours.

2. Selecting Ear Tips

The Soundwave A1 earbuds come with three sizes of ear tips (Small, Medium, Large). Choose the size that
provides the most secure and comfortable fit for optimal sound quality and noise cancellation performance.

Gently pull off the pre-installed ear tips.

Select a new pair of ear tips and push them onto the earbud nozzle until they are securely attached.

3. Pairing with a Bluetooth Device

The earbuds will automatically enter pairing mode when first removed from the charging case.

1. Open the charging case. The earbuds will power on and enter pairing mode (indicator lights will flash).

2. On your device (smartphone, tablet, etc.), go to the Bluetooth settings.

3. Search for available devices and select "Visual Land Soundwave A1".

4. Once connected, the earbud indicator lights will stop flashing, and you will hear a confirmation tone.

5. For subsequent use, the earbuds will automatically connect to the last paired device when removed from the
case.

OPERATING INSTRUCTIONS

Power On/Off

Power On: Open the charging case, or long-press the touch control area on both earbuds for 3 seconds.

Power Off: Place the earbuds back into the charging case and close the lid, or long-press the touch control
area on both earbuds for 5 seconds.

Active Noise Cancellation (ANC) Modes



The Soundwave A1 features 6-microphone Active Noise Cancellation with multiple modes:

ANC On: Reduces ambient noise for an immersive listening experience.

Transparency Mode: Allows you to hear your surroundings while still enjoying your audio, enhancing
awareness.

ANC Off: Standard audio mode without noise cancellation or transparency.

To switch modes: Tap and hold the touch control area on either earbud for 2 seconds to cycle through ANC On,
Transparency Mode, and ANC Off.

Touch Controls

The touch-sensitive area on each earbud allows for easy control of music and calls.

Function Action

Play/Pause Music Single tap on either earbud

Next Track Double tap on the right earbud

Previous Track Double tap on the left earbud

Volume Up Triple tap on the right earbud

Volume Down Triple tap on the left earbud

Answer/End Call Single tap on either earbud

Reject Call Tap and hold on either earbud for 2 seconds

Activate Voice Assistant Tap and hold on either earbud for 3 seconds (when not on a call)

Switch ANC Modes Tap and hold on either earbud for 2 seconds

MAINTENANCE

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use harsh
chemicals or abrasive materials.

Ear Tips: Remove ear tips and clean them with water and mild soap if necessary. Ensure they are
completely dry before reattaching.

Charging Contacts: Ensure the charging contacts on both the earbuds and the case are clean and free of
debris to ensure proper charging.

Water Resistance: The earbuds are IPX5 water-resistant, meaning they can withstand splashes and sweat.
Do not submerge them in water or expose them to strong jets of water. Dry them thoroughly after exposure
to moisture.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged.
Store in a cool, dry place away from extreme temperatures.

TROUBLESHOOTING

Problem Possible Solution



Earbuds not pairing

Ensure earbuds are charged.

Turn off Bluetooth on your device and turn it back on.

Forget "Visual Land Soundwave A1" in your device's Bluetooth settings and try pairing
again.

Place earbuds back in the case, close the lid, wait 10 seconds, then open to re-enter pairing
mode.

No sound from one
earbud

Ensure both earbuds are charged.

Place both earbuds back in the charging case, close the lid, then take them out again.

Try resetting the earbuds (refer to the full manual for specific reset instructions if available,
otherwise contact support).

Charging case not
charging

Check the USB-C cable and power adapter.

Ensure the charging port on the case is clean and free of debris.

Try a different USB-C cable and power adapter.

Poor sound quality or
weak ANC

Ensure ear tips provide a secure seal in your ear canal. Try different sizes.

Clean the earbud nozzles and ear tips.

Ensure ANC mode is correctly activated.

Problem Possible Solution

SPECIFICATIONS

Feature Detail

Model Name SOUNDWAVE A1 V2

Connectivity Technology Bluetooth 5.3, Wireless

Noise Control Active Noise Cancellation (ANC)

Microphones 6-mic system

Water Resistance Level IPX5 (Water Resistant)

Total Playtime (with case) Up to 40 Hours

Fast Charging 15 minutes charge for up to 5 hours playtime

Control Method Touch Controls

Ear Tip Sizes Small, Medium, Large

Charging Port USB-C

Carrying Case Battery Capacity 500 mAh

Item Weight 2 Ounces (total)

Material Plastic

Compatible Devices iOS and Android devices with Bluetooth support

SAFETY INFORMATION

Please read and follow these safety guidelines to ensure safe operation and prolong the lifespan of your earbuds:



Do not expose earbuds to extreme temperatures, humidity, or corrosive environments.

Avoid dropping, impacting, or disassembling the device.

Do not use unauthorized chargers or cables.

Avoid listening at high volumes for extended periods to prevent hearing damage.

Use caution when using earbuds in situations requiring awareness of your surroundings (e.g., driving,
cycling).

Keep out of reach of children and pets.

WARRANTY AND SUPPORT

Visual Land products are designed for reliability and performance. For warranty information, technical support, or
customer service inquiries, please refer to the official Visual Land website or contact their customer support
directly. Please retain your proof of purchase for warranty claims.
For further assistance, visit: Visual Land Store on Amazon

© 2024 Visual Land. All rights reserved.
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Get started with your Visual Land SOUNDWAVE A1 ANC Earbuds. This guide provides essential
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