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USER MANUAL

Introduction

Thank you for choosing the Mobo Primer ANC Bluetooth Earbuds. These wireless earbuds are designed to provide a high-
quality audio experience with the added benefit of Active Noise Cancellation (ANC). This manual will guide you through
the setup, operation, maintenance, and troubleshooting of your new earbuds to ensure optimal performance.

Safety Information

Please read all safety instructions carefully before using this product. Keep this manual for future reference.

Do not expose the earbuds or charging case to extreme temperatures, humidity, or liquids.

Avoid dropping, impacting, or disassembling the device.

Do not use abrasive cleaners or sharp objects to clean the earbuds.

Prolonged listening at high volume levels may cause hearing damage. Adjust volume to a moderate level.

Keep out of reach of children and pets.

Dispose of the product responsibly according to local regulations.

Package Contents

Ensure all items are present in your package:

Mobo Primer ANC Bluetooth Earbuds (Left and Right)

Charging Case

USB Charging Cable
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Image: The Mobo Primer ANC Bluetooth Earbuds shown inside their open charging case. The case is white with the Mobo logo on the front,
and the earbuds are also white, featuring a sleek, in-ear design.

Product Overview

Familiarize yourself with the components of your Mobo Primer ANC Earbuds.



Image: Close-up view of the left and right Mobo Primer ANC earbuds. The 'R' (Right) earbud is clearly visible, indicating its designation.
Both earbuds are white with black accents for sensors/microphones.

Earbuds: Left (L) and Right (R) earbuds with touch control areas.

Charging Case: Stores and charges the earbuds. Features a charging port and an LED indicator.

Microphone: Integrated for calls and voice assistant.

LED Indicator: Displays charging status and pairing mode.

Setup

1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case.

1. Connect the USB charging cable to the charging port on the case and to a power source.

2. The LED indicator on the case will show charging status. It will typically turn solid or off when fully charged.

3. Place the earbuds into the charging case. They will begin charging automatically. The earbuds' indicators will show
their charging status.



Image: The Mobo Primer ANC Bluetooth Earbuds charging case in a closed position. The case is white and oval-shaped, with the Mobo
logo visible on the front surface.

2. Pairing with a Device

To connect your earbuds to your smartphone or other Bluetooth-enabled device:

1. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing LED light on the
earbuds or case.

2. On your device, go to Bluetooth settings and ensure Bluetooth is enabled.

3. Search for available devices and select "Mobo Primer ANC" from the list.

4. Once connected, the LED indicator on the earbuds will stop flashing, and you will hear a confirmation tone.

5. If pairing fails, place the earbuds back in the case, close it, and repeat the steps.

Operating

Power On/Off

Power On: Open the charging case, or long-press the touch control area on both earbuds for 3 seconds.

Power Off: Place the earbuds back into the charging case and close the lid, or long-press the touch control area on



both earbuds for 5 seconds.

Music Playback

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Volume Up: Triple tap on the right earbud.

Volume Down: Triple tap on the left earbud.

Call Management

Answer/End Call: Single tap on either earbud.

Reject Call: Long-press on either earbud for 2 seconds.

Active Noise Cancellation (ANC) / Transparency Mode

The Mobo Primer ANC Earbuds feature Active Noise Cancellation to reduce ambient noise and Transparency Mode to
allow you to hear your surroundings.

Toggle Modes: Long-press the touch control area on the left earbud for 2 seconds to cycle between ANC On,
Transparency Mode, and ANC Off.

Voice Assistant

Activate Voice Assistant: Long-press the touch control area on the right earbud for 2 seconds.

Maintenance

Cleaning

Use a soft, dry, lint-free cloth to clean the earbuds and charging case.

Do not use liquid cleaners or aerosols.

Gently remove any earwax or debris from the earbud tips and speaker mesh using a small, soft brush or cotton
swab.

Storage

When not in use, always store the earbuds in their charging case to protect them and keep them charged.

Store in a cool, dry place away from direct sunlight and extreme temperatures.

Troubleshooting

If you encounter issues with your earbuds, try the following solutions:

Problem Solution

Earbuds not pairing

Ensure earbuds are charged.

Turn off and on Bluetooth on your device.

Forget "Mobo Primer ANC" in your device's Bluetooth settings and re-pair.

Place earbuds back in case, close, then reopen to re-enter pairing mode.



No sound from one
earbud

Ensure both earbuds are charged.

Try resetting the earbuds (refer to advanced troubleshooting if available, or place in case
and re-pair).

Check device audio balance settings.

ANC not working
effectively

Ensure ANC mode is activated (long-press left earbud).

Adjust earbud fit to ensure a proper seal in your ear canal.

Earbuds not charging

Check the charging cable and power adapter.

Ensure the charging contacts on the earbuds and case are clean and free of debris.

Verify the charging case itself has power.

Problem Solution

Specifications

Feature Detail

Model Name Mobo Primer ANC

Model Number AUDBLTPRIMEANCBLANCO

Connectivity Technology Bluetooth Wireless

Wireless Communication
Technology

Bluetooth

Special Features Active Noise Cancellation (ANC)

Control Method Touch

Compatible Devices
Mobile phones, Tablets, Desktops, Laptops, TVs, Car audio systems, Smart
speakers

Ear Placement In-Ear

Color White

Dimensions (Package) 32.29 x 11.1 x 4.4 cm; 210 g

Warranty and Support

For warranty information and customer support, please refer to the warranty card included in your product packaging or
visit the official Mobo website. Keep your proof of purchase for warranty claims.
Mobo Official Website: www.mobo.com.mx (Example link, actual link may vary)

© 2024 Mobo. All rights reserved.

https://www.mobo.com.mx
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