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Fanvil KT20 Wireless Key User Manual

Model: KT20

1. Propuct OVERVIEW

The Fanvil KT20 is a self-powered, rebound-type kinetic energy wireless button designed for seamless integration
with Fanvil Y501, Y501-Y series, and X305 Big Button IP Phones. Utilizing patented micro-energy harvesting
technology, the KT20 operates without the need for batteries, offering a compact and efficient solution for
equipment control.

Key Features:

« Self-powered: No batteries required.
o Ebelong1.1 Protocol: Ensures reliable wireless communication.
o 433MHz Frequency: Standard wireless operating frequency.

« Compact Design: Small and unobtrusive for various applications.

Figure 1: Front view of the Fanvil KT20 Wireless Key, showing its circular design and bell icon.

2. SETUP AND PAIRING
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The Fanvil KT20 Wireless Key requires pairing with a compatible Fanvil IP Phone (Y501, Y501-Y, or X305 series)
to function. Follow the instructions provided with your specific IP Phone model for pairing new wireless devices.

2.1 Pairing Procedure (General Steps):

1. Activate Pairing Mode: On your Fanvil IP Phone, navigate to the wireless device settings or pairing menu.
Activate the pairing mode as instructed in your IP Phone's user manual.

2. Initiate Pairing on KT20: While the IP Phone is in pairing mode, press the Fanvil KT20 Wireless Key once.
The kinetic energy generated by the press will transmit a pairing signal to the IP Phone.

3. Confirm Pairing: Your IP Phone should indicate successful pairing. If prompted, confirm the connection on
the IP Phone's interface.

Important: Ensure the KT20 is within the operational range of your IP Phone for successful pairing and reliable
operation. Refer to your IP Phone's manual for specific range limitations.

Figure 2: Top-down view of the Fanvil KT20 Wireless Key, highlighting its compact, circular form factor and the central
button area.

3. OPERATING INSTRUCTIONS

Once successfully paired, the Fanvil KT20 Wireless Key operates by a simple press. The specific function
performed by the button is configured on the paired Fanvil IP Phone. This can include actions such as opening a
door, activating an intercom, or other programmable controls.

« Single Press: A single, firm press of the KT20 button will activate its assigned function.

« Function Configuration: Refer to your Fanvil IP Phone's user manual for detailed instructions on how to
assign and customize functions for wireless keys.

The kinetic energy technology ensures that each press generates sufficient power for signal transmission,
eliminating the need for external power or battery replacement.

4. MAINTENANCE

The Fanvil KT20 Wireless Key is designed for low maintenance. Proper care will ensure its longevity and reliable
performance.

« Cleaning: To clean the device, gently wipe the surface with a soft, dry cloth. Avoid using abrasive cleaners,
solvents, or excessive moisture, as these can damage the device.

« Disassembly: Do not attempt to disassemble the device. Unauthorized disassembly will void the warranty
and may cause irreparable damage.

« Environmental Conditions: Store and operate the device within recommended temperature and humidity
ranges to prevent malfunction.



5. TROUBLESHOOTING

If you encounter issues with your Fanvil KT20 Wireless Key, refer to the following troubleshooting steps:
« Device Not Responding:

o Ensure the KT20 is properly paired with your Fanvil IP Phone. Refer to the 'Setup and Pairing' section
and your IP Phone's manual for pairing instructions.

o Verify the KT20 is within the operational range of the IP Phone. Obstacles like thick walls or other
electronic devices may interfere with the wireless signal.

o Confirm that the IP Phone is powered on and functioning correctly.
« Intermittent Operation:

o Check for potential sources of wireless interference in the vicinity, such as other 433MHz devices.

o Relocate the KT20 or the IP Phone to improve signal strength and reduce interference.

6. SPECIFICATIONS

Model KT20

Technology Rebound-type kinetic energy wireless button

Wireless Protocol Ebelong1.1

Frequency 433MHz

Power Source Self-powered (no battery required)

Compatibility Fanvil Y501, Y501-Y series, X305 Big Button IP Phone
ltem Weight 8 ounces

Package Dimensions 4 x 3 x 2 inches

Manufacturer Fanvil

7. WARRANTY INFORMATION

Fanvil products typically come with a limited manufacturer's warranty. For specific warranty terms and conditions,
including coverage duration and claim procedures, please refer to the warranty card included with your product or
visit the official Fanvil website. It is recommended to retain your proof of purchase for any warranty claims.

8. SuPPORT

For technical assistance, product inquiries, or support regarding your Fanvil KT20 Wireless Key, please contact
Fanvil customer service through their official channels or visit the official Fanvil support website. You may also
consult the user manual for your compatible Fanvil IP Phone for additional information regarding wireless key
configuration and troubleshooting.

© 2024 Fanvil. All rights reserved.
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