
Manuals+
Q & A | Deep Search | Upload

TECKNET TK-HS003

TECKNET Bluetooth Headset TK-HS003 User Manual
Model: TK-HS003

1. INTRODUCTION

Thank you for choosing the TECKNET Bluetooth 5.0 Headset with Microphone. This headset is designed for clear
communication and comfort, featuring AI noise cancellation, dual connectivity, and a long-lasting battery. This manual
provides detailed instructions to help you set up, operate, and maintain your new headset.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

Single-ear Bluetooth Headset

Charging Station

USB Adapter

Type-C Charging Cable

User Manual

3. PRODUCT OVERVIEW AND FEATURES
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The TECKNET Bluetooth Headset with its dedicated charging base.



The headset features a 270-degree rotatable microphone for use on either ear.

Key Features:

AI Noise Cancellation & Mute: The headset's AI noise-canceling technology effectively blocks up to 99.8% of
background noise, ensuring clear voice transmission. An instant mute function is available for mobile phone
conversations, ideal for private discussions or eliminating unintended noise. Note: The mute button may not function
when connected to non-mobile phone devices (e.g., computers).



Illustration of the AI noise cancellation feature, reducing background noise for clearer calls.

Dual Connection & Wide Compatibility: Equipped with Bluetooth 5.0, the headset connects swiftly to various
devices. It seamlessly switches between computer meetings and incoming calls. For devices without Bluetooth, a
USB adapter is included for faster pairing and stable connectivity. Note: When both USB and Bluetooth connections
are active on a single device, the USB connection takes priority.



The headset supports dual Bluetooth connection, allowing simultaneous pairing with a laptop and a smartphone.



The headset offers flexible connectivity via Bluetooth 5.0 or a plug-and-play USB dongle for non-Bluetooth devices.

33ft/10m Working Range: Enjoy wireless freedom with an impressive working range of up to 33 feet (10 meters)
from your connected device (computer, PC, tablet, or cellphone). For optimal stability, maintain an open distance
and minimize interference from other wireless devices.

Your browser does not support the video tag.
Video demonstrating the headset's wireless connectivity and use in an office environment, highlighting its range and comfort for

professional use.

Adjustable Headband and Bendable Microphone: Designed for all-day comfort, the headset features an
adjustable and stretchable headband suitable for various head sizes. The flexible microphone can be positioned
optimally for clear voice capture. Note: Position the microphone at least 10cm (4 inches) away from your mouth to
prevent unclear sound.

Long Battery Life with Charging Base: The headset provides up to 40 hours of work time and 400 hours of
standby time on a 2-hour charge. It includes a plug-and-play charging base for convenient charging and storage,
and can also be charged directly via the included USB-C cable. The charging base can provide a 30% boost in 30
minutes for emergency charging. Note: The headset is not supported for use while charging.



The headset can be charged via the included USB-C cable or conveniently placed on its inductive charging base.

4. SETUP GUIDE

4.1 Initial Charging

Before first use, fully charge your headset. You have two charging options:

1. Using the Charging Station: Connect the charging station to a power source using the Type-C charging cable.
Place the headset onto the charging station. The base will show a steady blue light when plugged in. A breathing
red light indicates the headset is charging, and a steady blue light indicates it is fully charged.

2. Direct USB-C Charging: Connect the Type-C charging cable directly to the headset and a power source (e.g.,
computer USB port, wall adapter).

A full charge takes approximately 2 hours.

4.2 Connecting Your Headset



4.2.1 Bluetooth Connection

1. Ensure the headset is powered on and in pairing mode (refer to the headset's indicator light for pairing status,
usually a blinking blue/red light).

2. On your device (smartphone, tablet, laptop), go to Bluetooth settings.

3. Search for available devices and select "TK-HS003" (or similar name) from the list.

4. Once connected, the headset's indicator light will typically turn solid blue.

4.2.2 USB Adapter Connection

For devices without Bluetooth or for a more stable connection:

1. Plug the included USB adapter into an available USB port on your computer or PC.

2. Ensure the headset is powered on. It should automatically pair with the USB adapter.

3. The indicator light on the USB adapter and/or headset will confirm a successful connection.

Note: If both Bluetooth and USB adapter are connected to the same device, the USB adapter connection will take priority.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Power On: Press and hold the Power button (usually located on the earcup) for a few seconds until the indicator
light illuminates.

Power Off: Press and hold the Power button for a few seconds until the indicator light turns off.

5.2 Call Control

Answer/End Call: Press the Multi-function button (often indicated by a phone icon).

Reject Call: Press and hold the Multi-function button for 2 seconds.

Redial Last Number: Double-press the Multi-function button.

5.3 Volume Control

Increase Volume: Press the Volume Up button (+).

Decrease Volume: Press the Volume Down button (-).

5.4 Mute Function

Mute/Unmute Microphone: Press the Mute button (often indicated by a microphone icon).

Note: The mute function is primarily designed for mobile phone connections. It may not work when the headset is
connected to a computer or other non-mobile devices.

5.5 Microphone Positioning

For optimal voice clarity, adjust the bendable microphone boom. Ensure the microphone is positioned approximately
10cm (4 inches) away from your mouth. Positioning it too close can result in distorted or unclear sound.

6. MAINTENANCE AND CARE



Clean the headset regularly with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Avoid exposing the headset to extreme temperatures, humidity, or direct sunlight.

Store the headset in a cool, dry place, preferably on its charging station, when not in use.

Do not attempt to disassemble or repair the headset yourself, as this will void the warranty.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Headset
does not
power on.

Low battery. Charge the headset fully using the charging station or USB-C cable.

Cannot pair
with device.

Headset not in pairing
mode; device's Bluetooth is
off; too many devices
connected.

Ensure headset is in pairing mode (blinking indicator light). Turn on
Bluetooth on your device. Disconnect other Bluetooth devices. Try
restarting both headset and device.

No sound
or poor
sound
quality.

Volume too low; headset
not selected as audio
output; connection
interference.

Increase headset and device volume. Check audio output settings on your
device. Move closer to the device or away from other wireless interference
sources.

Microphone
not working
or unclear.

Microphone muted;
incorrect positioning; AI
noise cancellation
limitations.

Ensure microphone is unmuted. Adjust microphone position to be about
10cm from your mouth. Note that AI Noise Cancellation is for
environmental noise during calls, not for studio recording or general call
recording.

Mute
button not
working on
computer.

Mute function is optimized
for mobile phone
connections.

This is expected behavior. Use the mute function within your computer's
software or application.

Short
working
range.

Obstacles or excessive
wireless interference.

Ensure a clear line of sight between the headset and the connected
device. Reduce the number of active wireless devices in the vicinity.

8. SPECIFICATIONS

Specification Detail

Model Name TK-HS003

Connectivity Technology Wireless (Bluetooth 5.0)

Included Components
User Manual, USB Adapter, Charging Station, Single-ear Bluetooth Headset, Type-c
Charging Cable

Age Range (Description) Child, Adult

Material Leather

Specific Uses For Product Work from Home/Office Work/Online Class/Video Conference



Charging Time 2 Hours

Recommended Uses For
Product

Calling

Compatible Devices PC, Computer, CellPhone, Tablets, Laptop

Control Type Call Control

Cable Feature Without Cable

Item Weight 0.38 Kilograms (13.4 ounces)

Unit Count 1.0 Count

Style Luxury Configuration

Control Method Touch

Number of Items 1

Battery Life 40 Hours (Work Time)

Bluetooth Range 33 Feet

Bluetooth Version 5.0

Earpiece Shape On Ear

Product Dimensions 6.2 x 2.5 x 5.9 inches

Date First Available February 28, 2024

Color Black

Noise Control AI Noise Cancellation (for microphone)

Specification Detail

9. WARRANTY AND SUPPORT

TECKNET products are designed and manufactured to the highest quality standards. For warranty information and
technical support, please refer to the warranty card included in your package or visit the official TECKNET website. You
can also contact TECKNET customer service directly for assistance with product registration, troubleshooting, or
replacement parts.
For further assistance, please visit: TECKNET Official Store on Amazon

© 2024 TECKNET. All rights reserved.
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https://www.amazon.com/stores/Tecknet/page/336C1DB5-3B3F-4E43-8058-0668D7B57F88
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