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INTRODUCTION

The Novzix Key Tracker is a smart item locator designed to help you find your valuable belongings. This device works
seamlessly with Apple's Find My network, allowing you to track keys, bags, wallets, luggage, and more. Please note that
this device is specifically designed for use with Apple devices and is not compatible with Android systems.
This manual provides comprehensive instructions for setting up, operating, and maintaining your Novzix Key Tracker to
ensure optimal performance.

SETUP

To begin using your Novzix Key Tracker, follow these steps to pair it with your Apple device:

1. Power On: Ensure your Novzix Key Tracker has a working battery. The device comes with a pre-installed battery
and a spare.

2. Open Find My App: On your iPhone, iPad, or Mac, open the "Find My" application.

3. Add Item: Navigate to the "Items" tab within the Find My app. Tap the "+" icon and select "Add Other Item".

4. Pairing Mode: Follow the on-screen instructions in the Find My app. You may need to press and hold the button on
your Novzix Key Tracker to put it into pairing mode. The device will emit a sound or light indicator when ready.

5. Confirm Connection: Once detected, confirm the connection in the app. You can then name your tracker and
assign an emoji for easy identification.
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Image: Novzix Key Trackers ready for use with the Apple Find My app.



Image: The Novzix Key Tracker is designed to work exclusively with Apple's Find My network.

OPERATING INSTRUCTIONS

Once your Novzix Key Tracker is paired, you can utilize its features through the Apple Find My app:

Global Tracking
Leverage the vast Apple Find My network to locate your items worldwide. If your item is out of Bluetooth range, the Find
My network, composed of millions of Apple devices, can help pinpoint its location and report it back to you privately and
securely.



Image: Global tracking using Apple's Find My network.

Find Near By (Play Sound)
When your Novzix Key Tracker is within Bluetooth range, you can make it play a sound to help you locate it. Open the
Find My app, select your item, and tap "Play Sound". The tracker will emit an audible alert, guiding you to its exact
location.



Image: Using the 'Play Sound' feature to locate nearby items.

Loss Prevention Notifications
The Novzix Key Tracker can alert you if you leave an item behind or if it moves away from you. Enable "Notify When Left
Behind" in the Find My app settings for your tracker. You will receive a notification on your Apple device when the tracker
is no longer detected near you, helping prevent loss.



Image: Notification for items left behind, aiding in loss prevention.

Versatile Tracking Applications
The Novzix Key Tracker is suitable for a wide range of items, including keys, wallets, backpacks, suitcases, and can even
assist in tracking pets or preventing elderly individuals from getting lost.



Image: Examples of various items that can be tracked with the Novzix Key Tracker.

MAINTENANCE

Battery Replacement
The Novzix Key Tracker features a replaceable battery designed for long-lasting use, typically up to one year. When the
battery is low, the device will indicate this, and you will receive a notification in the Find My app. To replace the battery:

1. Locate the battery compartment on the back of the tracker.

2. Carefully open the cover using a small tool if necessary.

3. Remove the old CR2032 coin cell battery.

4. Insert a new CR2032 battery with the positive (+) side facing up.

5. Close the battery compartment cover securely.



Image: Exploded view of the Novzix Key Tracker showing the replaceable battery.

TROUBLESHOOTING

Problem Possible Cause Solution

Device won't
connect to Find My
app.

Battery low or dead; not in pairing mode; out
of range; interference; incompatible device.

Replace battery.

Ensure device is in pairing mode (press and
hold button).

Bring the tracker closer to your Apple
device.

Restart your Apple device and the Find My
app.

Confirm you are using an Apple device
(iPhone, iPad, Mac). Android is not
supported.



Battery drains
quickly.

Frequent use of "Play Sound" feature; old or
faulty battery; environmental factors.

Replace with a new, high-quality CR2032
battery.

Reduce frequency of playing sound if not
necessary.

Ensure the device is not exposed to
extreme temperatures.

Cannot hear the
sound from the
tracker.

Tracker is too far away; sound is muffled;
battery low.

Move closer to the tracker.

Ensure the tracker is not covered or
obstructed.

Replace the battery.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: Novzix

Model: S1 Black 2Pack

Connectivity: Apple Find My Network (Bluetooth LE)

Battery Type: CR2032 Coin Cell (Replaceable)

Battery Life: Up to 1 year (typical use)

Material: Plastic

Dimensions: Approximately 3.46 x 2.76 x 1.46 inches (Package Dimensions)

Item Weight: Approximately 1.44 ounces

Compatibility: iOS devices (iPhone, iPad, Mac) with Find My app. Android devices are NOT supported.

WARRANTY AND SUPPORT

For warranty information or technical support regarding your Novzix Key Tracker, please refer to the product packaging or
contact Novzix customer service directly. You can often find support contact details on the manufacturer's official website
or through the retailer where the product was purchased.
Please retain your proof of purchase for warranty claims.

© 2024 Novzix. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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