
Manuals+

☰

Manuals.plus /

› SBS /

› SBS PowerBank 5K MagSafe User Manual - 5000mAh Wireless Portable Charger

SBS TEBB5000MAG1CW

SBS PowerBank 5K MagSafe User Manual
Model: TEBB5000MAG1CW | Brand: SBS

INTRODUCTION

Thank you for choosing the SBS PowerBank 5K MagSafe. This portable charger is designed to provide
convenient and reliable power for your mobile devices, featuring both wireless and wired charging
capabilities. Please read this manual carefully before using the product to ensure safe and optimal
performance. Keep this manual for future reference.

SAFETY INFORMATION

For detailed safety guidelines, please refer to the official safety document provided by SBS. You can
access the PDF document via this link: Safety Information (PDF).
General Safety Precautions:

Do not expose the power bank to extreme temperatures, direct sunlight, or fire.

Avoid dropping, impacting, or disassembling the device.

Keep away from water and other liquids.

Do not use if the power bank is damaged or swollen.

Keep out of reach of children.

PACKAGE CONTENTS

The package includes the following items:

SBS PowerBank 5K MagSafe (Model TEBB5000MAG1CW)

Charging Cable (USB-C)

Instruction Manual
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PRODUCT OVERVIEW

The SBS PowerBank 5K MagSafe is a compact and versatile portable charger with a 5000mAh capacity. It
features both wireless and USB-C charging options, an Intelligent Charge (IC) system for device protection,
and LED indicators for charge status.

Image: Overview of the SBS PowerBank 5K MagSafe, highlighting its LED indicators, USB-C port, and ON/OFF button. It
also shows the wireless charging output of 5W.



Image: A detailed diagram of the power bank, showing its dimensions (9.5 cm length, 6.5 cm width, 1.8 cm thickness),
LED indicator guide for charge levels, and key specifications like USB-C input/output and wireless output.

SETUP

The SBS PowerBank 5K MagSafe is designed for immediate use. It may have some residual charge out of
the box. For optimal performance, it is recommended to fully charge the power bank before its first use.

OPERATING INSTRUCTIONS

1. Charging the Power Bank

To charge the power bank, connect the provided USB-C cable to the power bank's USB-C port and the
other end to a suitable USB power adapter (not included). The LED indicators will illuminate to show the
charging progress.

2. Charging Devices Wirelessly (MagSafe Compatible)

The power bank supports 5W wireless charging and is compatible with MagSafe technology. Simply align
and attach the power bank magnetically to the back of your MagSafe-compatible smartphone or device.
Charging will begin automatically. Ensure your device is compatible with MagSafe or has a MagSafe-
compatible case for secure magnetic attachment.



Image: The SBS PowerBank 5K MagSafe attached magnetically to an iPhone, demonstrating wireless charging and
MagSafe compatibility.



Image: A person's hand holding an iPhone with the SBS PowerBank 5K MagSafe magnetically attached, illustrating the
secure magnetic connection.



Image: The SBS PowerBank 5K MagSafe wirelessly charging an Android smartphone, indicating compatibility with various
wireless charging devices.

3. Charging Devices via USB-C

To charge a device using a cable, connect your device's charging cable to the power bank's USB-C port.
The power bank provides 10W output via USB-C. The Intelligent Charge (IC) system will automatically
detect and deliver the optimal charging power for your connected device, preventing overheating and short
circuits.



Image: The SBS PowerBank 5K MagSafe connected to a smartphone via a USB-C cable, illustrating wired charging and
its 5000 mAh capacity.

4. Power On/Off

The power bank features an ON/OFF button. Press it to activate or deactivate the charging function. The
LED indicators will show the power bank's status.



Image: The SBS PowerBank 5K MagSafe shown with icons representing various compatible devices, including tablets,
smartphones, headphones, smartwatches, portable speakers, and e-readers.

LED INDICATORS

The power bank is equipped with LED lights to indicate the remaining charge level:

4 LEDs illuminated: 75-100% charge remaining

3 LEDs illuminated: 50-75% charge remaining

2 LEDs illuminated: 25-50% charge remaining

1 LED illuminated: 0-25% charge remaining (recharge soon)

During charging, the LEDs will blink to indicate progress and remain solid when fully charged.

MAINTENANCE

Clean the power bank with a dry, soft cloth. Do not use harsh chemicals or abrasive materials.

Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.

If not used for extended periods, charge the power bank at least once every three months to maintain
battery health.



TROUBLESHOOTING

Problem Possible Cause Solution

Power
bank not
charging

Charging cable is faulty or not
properly connected. Power adapter is
not working.

Check cable connections. Try a different USB-C
cable or power adapter.

Device not
charging
from
power
bank

Power bank is off or depleted. Device
is not compatible with wireless
charging or MagSafe. Cable
connection is loose.

Press the ON/OFF button. Recharge the power
bank. Ensure device is compatible and properly
aligned for wireless charging. Check cable
connections.

Slow
charging

Device is not optimized for fast
charging. Wireless charging is
generally slower than wired.

Ensure your device supports fast charging. For
faster charging, use the USB-C wired connection.

Power
bank gets
hot during
use

Normal operation, especially during
fast charging. Overheating due to poor
ventilation or faulty unit.

Minor warmth is normal. If it becomes excessively
hot, discontinue use and contact support. Ensure
proper ventilation.

SPECIFICATIONS

Feature Detail

Brand SBS

Model Name TEBB5000MAG1CW

Battery Capacity 5000 mAh

Battery Cell Composition Lithium Polymer

Color White

Special Feature Wireless Charging, Magnetic Attachment

Input Connector USB Type-C

USB-C Output 10W

Wireless Output 5W

Number of Ports 1 (USB-C)

Cordless Product Yes

Compatible Devices Smartphones, Tablets, Headphones, MP3 Players, Cameras, Speakers

Wireless Charging Standard MagSafe

Recommended Use Phone



Item Dimensions (L x W x T) 9.2L x 6.2W x 1.5T cm

Battery Weight 80 Grams

Manufacturer SBS

Country of Origin China

Feature Detail

WARRANTY

This product comes with a 2-year manufacturer's warranty. Please retain your proof of purchase for
warranty claims. The warranty covers defects in materials and workmanship under normal use. It does not
cover damage caused by misuse, accidents, unauthorized modifications, or normal wear and tear.

SUPPORT

If you encounter any issues or have questions regarding your SBS PowerBank 5K MagSafe, please
contact SBS customer support through their official website or the retailer where you purchased the
product. For more information about SBS products, visit the SBS Store on Amazon.

© 2026 SBS. All rights reserved.

https://www.amazon.it/stores/SBS/page/57FDEEEA-56BF-47BC-BBDB-9389D6E570BD
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