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PZL Universal Replacement Remote Control for
Enseo 815-00025

Instruction Manual

INTRODUCTION

This manual provides instructions for the PZL Universal Replacement Remote Control, designed for use with Enseo
815-00025 Hotel and Hospital televisions. This remote offers a direct replacement solution, eliminating the need for
complex programming or pairing processes. Simply insert batteries, and the remote is ready for immediate use.
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Image: The PZL remote control, illustrating its key features such as fast response, comfortable feel, and quality assurance.

SETUP

The PZL Universal Replacement Remote Control is designed for ease of use, requiring no programming or pairing.
Follow these simple steps to begin using your remote:

1. Battery Installation: Locate the battery compartment on the back of the remote control. Slide the battery
cover downwards to open.

2. Insert Batteries: Insert two (2) AAA alkaline batteries (not included) into the compartment, ensuring the
positive (+) and negative (-) terminals align correctly with the indicators inside.

3. Close Compartment: Replace the battery cover by sliding it upwards until it clicks securely into place.

4. Ready for Use: The remote control is now ready to operate your compatible Enseo 815-00025 television.



Image: Detailed view of the PZL remote control, displaying its dimensions and the open battery compartment for two AAA batteries.

OPERATING INSTRUCTIONS

This remote control utilizes infrared (IR) 3.0 technology, providing a strong signal and fast response time. It offers
precise control over distances of up to 12 meters (40 feet) and supports multi-angle control up to 120 degrees.



Image: The PZL remote control illustrating its long-range (26 feet) and wide multi-angle (120 degrees) control capabilities.

Key Functions:

Power Button: Turns the television on or off.

Input Button: Selects the input source (e.g., HDMI 1, HDMI 2).

Netflix Button: Provides direct access to the Netflix application.

Navigation Pad (Up/Down/Left/Right/OK/Select): Used for menu navigation and selection.

Volume Up/Down: Adjusts the television volume.

Channel Up/Down: Changes television channels.

Mute Button: Mutes or unmutes the television audio.

Number Pad (0-9): Directly enters channel numbers.

Back/Exit: Returns to the previous screen or exits a menu.

Other Function Buttons: Additional buttons for specific TV functions (e.g., Info, Audio, CC for Closed
Captions, Last).



Image: A user holding the PZL remote control, demonstrating the layout and accessibility of all buttons, including dedicated Netflix
access.

MAINTENANCE

To ensure the longevity and optimal performance of your remote control, follow these maintenance guidelines:

Cleaning: Wipe the remote control regularly with a soft, dry cloth. Avoid using liquid cleaners, solvents, or
abrasive materials, as these can damage the surface or internal components.

Battery Replacement: Replace batteries promptly when the remote's response becomes sluggish or stops
working. Always replace both batteries at the same time with new AAA alkaline batteries. Do not mix old and
new batteries, or different types of batteries.

Storage: Store the remote in a cool, dry place away from direct sunlight, extreme temperatures, and high
humidity. If the remote will not be used for an extended period, remove the batteries to prevent leakage.

TROUBLESHOOTING



If you encounter issues with your remote control, please refer to the following common solutions:

Remote Not Responding:

Check if the batteries are inserted correctly with the correct polarity (+/-).

Replace the batteries with fresh AAA alkaline batteries.

Ensure there is a clear line of sight between the remote control and the television's IR receiver.
Obstructions can block the signal.

Limited Range or Intermittent Response:

Ensure the remote is within the effective operating range (up to 12 meters / 40 feet).

Check for strong light sources (e.g., direct sunlight, fluorescent lights) that might interfere with the
infrared signal.

Clean the IR emitter on the front of the remote and the IR receiver on the TV with a soft cloth.

Specific Buttons Not Working:

This remote is a universal replacement for the specified Enseo model. Ensure your television model is
indeed the Enseo 815-00025.

If only certain buttons are unresponsive, try replacing the batteries. If the issue persists, contact
customer support.

SPECIFICATIONS

Brand PZL

Compatible Model Enseo 815-00025

Special Feature No Programming Required

Color Black

Max Number of Supported Devices 1

Compatible Devices Television

Connectivity Technology Infrared (IR)

Button Quantity 25

Controller Type Button Control

Maximum Range 12 meters (40 feet)

Battery Type 2 x AAA Alkaline (not included)

Internal Model Number 36a8c488-8401-42f0-a32d-bbe3700e77b5

WARRANTY AND SUPPORT

PZL is committed to providing quality products and professional after-sales service. If you have any questions
regarding your order, product compatibility, or require assistance with your remote control, please do not hesitate to
contact us directly.
Our customer service team aims to respond to inquiries within 12 hours on weekdays. If your specific television



model is not listed as compatible, we recommend contacting us before purchasing to verify compatibility.

SAFETY INFORMATION

Keep batteries out of reach of children. If swallowed, seek immediate medical attention.

Do not expose the remote control to water, moisture, or extreme temperatures.

Do not attempt to disassemble or modify the remote control. This will void any potential warranty.

Dispose of used batteries according to local regulations.

© 2026 PZL. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0CWP3DKK1

More documents and user manuals: https://manuals.plus/

http://127.0.0.1/privacy-policy
https://manuals.plus/asin/B0CWP3DKK1
https://manuals.plus/

	PZL 815-00025
	PZL Universal Replacement Remote Control for Enseo 815-00025
	Introduction
	Setup
	Operating Instructions
	Key Functions:

	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support
	Safety Information
	Ask a question about this manual


