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INTRODUCTION

The ecozy Smart Nugget Ice Maker is designed to provide soft, chewable nugget ice with modern convenience. This
countertop appliance features smart connectivity for app and voice control, self-cleaning capabilities, and intelligent
alerts to ensure a continuous supply of ice for your home, kitchen, party, bar, or office needs.

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before operating the ice maker. Retain this manual for future reference.

Ensure the appliance is placed on a stable, level surface.

Do not immerse the power cord, plug, or appliance in water or other liquids.

Keep the ice maker away from heat sources and direct sunlight.

Supervise children when the appliance is in use.

Unplug the ice maker before cleaning or when not in use for extended periods.

Use only purified or distilled water to prevent mineral buildup and ensure optimal ice quality.

INCLUDED COMPONENTS

Your ecozy Smart Nugget Ice Maker package includes:

Ice Maker Unit

Ice Scoop

Handle (pre-attached or for assembly)

Ice Basket

Cleaning Kit

SETUP
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1. Unpacking: Carefully remove the ice maker from its packaging. Remove all protective films and packing
materials from the unit, including any inside the ice basket or water reservoir.

2. Placement: Place the ice maker on a flat, stable, and well-ventilated surface. Ensure there is adequate space
around the unit for proper air circulation. Avoid placing it near heat sources or in direct sunlight.

3. Initial Cleaning: Before first use, it is recommended to perform a self-cleaning cycle. Fill the water reservoir
with purified water up to the MAX line. Press the "Ice/Clean" button twice to activate the self-cleaning mode.
This cycle typically takes about 15 minutes. After the cycle, drain the water from the unit using the drain plug
located at the bottom.

4. Water Filling: Open the top lid and remove the ice basket. Pour purified or distilled water into the reservoir up
to the "MAX" fill line. Using purified water helps prevent mineral buildup and ensures the best ice quality.

5. Power Connection: Plug the ice maker into a grounded 115V electrical outlet.

The ecozy Smart Nugget Ice Maker ready for use on a kitchen countertop.

OPERATING INSTRUCTIONS



1. Start Ice Making: After filling the water reservoir, press the "Ice/Clean" button once to begin the ice-making
process. The indicator light will illuminate. The machine will start producing soft, chewable nugget ice. It can
produce up to 35 pounds of ice per day.

2. Smart Control (EcozyHome App):

Download the "EcozyHome" app from your smartphone's app store.

Follow the in-app instructions to connect your ice maker to your home 2.4GHz Wi-Fi network.

Once connected, you can control the ice maker remotely, schedule ice production, and monitor its status
from anywhere.

Control your ice maker remotely using the EcozyHome app.

3. Voice Control:

Integrate your ecozy ice maker with Alexa or Google Assistant through the EcozyHome app settings.



Use voice commands to start or stop ice production, check status, and more. For example, "Alexa, turn
on the ice maker."

Conveniently control your ice maker with voice commands via Alexa or Google Assistant.

4. Smart Alerts: The ice maker is equipped with intelligent sensors that provide real-time notifications.

"Add Water" Indicator: The indicator light will illuminate when the water level in the reservoir is low.
Refill the reservoir to continue ice production.

"Ice Full" Indicator: The indicator light will illuminate when the ice basket is full, and ice production will
automatically pause. Remove ice from the basket to resume production.



Receive timely notifications for low water or full ice basket via the EcozyHome app.

MAINTENANCE

1. Self-Cleaning Function:

Regularly use the self-cleaning function to maintain hygiene and ice quality.

Ensure the water reservoir is filled with clean water.

Press the "Ice/Clean" button twice to activate the self-cleaning cycle (approx. 15 minutes).

After the cycle, drain the water completely from the unit.



Effortless self-cleaning mode ensures your ice maker stays hygienic.

2. Regular Cleaning:

Wipe down the exterior with a soft, damp cloth.

Clean the interior of the ice basket and water reservoir periodically with a mild detergent and rinse
thoroughly.

Ensure all parts are dry before reassembling and operating.

3. Water Quality: For optimal performance and longevity, always use purified or distilled water. Hard water can
lead to mineral buildup, affecting ice quality and machine efficiency.

TROUBLESHOOTING



Problem Possible Cause Solution

Ice maker not
producing ice.

Low water level; power issue; ice
chute blocked.

Refill water reservoir; check power connection;
clear ice chute.

"Add Water" indicator
is on.

Water reservoir is empty or below
minimum level.

Add purified water to the reservoir up to the MAX
line.

"Ice Full" indicator is
on.

Ice basket is full. Remove ice from the basket to resume production.

Ice has an unusual
taste or odor.

Poor water quality; machine
needs cleaning.

Use purified water; perform a self-cleaning cycle.

Machine is noisy.
Normal operating sounds; unit
not level.

Ensure unit is on a stable, level surface. Some
operational noise is normal.

SPECIFICATIONS

Feature Detail

Brand ecozy

Model Name IM-NS281B

Product Dimensions (D x W x H) 11.29"D x 8.66"W x 12.67"H

Daily Ice Production Capacity 35 Pounds

Wattage 192 watts

Voltage 115 Volts

Refrigerant R600a

Material Stainless Steel

Installation Type Countertop

WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the official ecozy website or contact
their customer service directly. Keep your purchase receipt as proof of purchase for warranty claims.
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