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Your guide to installation, maintenance, and troubleshooting.

1. PRODUCT OVERVIEW

The S-Union DG94-04167 stove knobs are designed as a direct replacement for various Samsung gas range, oven,
and stove models. These knobs are constructed from durable stainless steel and metal, offering enhanced
resistance to corrosion and high temperatures compared to original plastic components. Each package includes five
silver-colored knobs, ensuring a complete replacement set for most standard ranges.
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Image 1.1: A set of five S-Union DG94-04167 replacement stove knobs.

Key Features:

Upgraded Material: Made from high-quality stainless steel and metal for increased durability and longevity.

Direct Replacement: Specifically designed to replace Samsung part numbers DG94-04167, DG94-04167A,
DG94-04167B, DG94-04167C, DG94-04167D, DG94-04167L, DG94-04167M, DG94-04167W.

Easy Installation: Designed for simple, tool-free installation by pulling off the old knob and pushing on the
new one.

Improved Design: Features a reinforced metal ring and a D-shaped shaft for a secure fit and better heat
resistance.

2. SPECIFICATIONS

Attribute Detail



Model Numbers DG94-01467, DG94-01467A, DG94-01467D

Material Metal, Stainless Steel

Color Silver

Product Dimensions 2.36"L x 2.36"W (6 cm diameter)

Item Depth 1.19 inches (3 cm)

Installation Hole Diameter (D shaft) 0.25 inch (6.4 mm) length, 0.22 inch (5.5 mm) width

Package Quantity 5 Knobs

Item Weight 5.76 ounces (total for 5 pack)

Attribute Detail

3. COMPATIBILITY

These replacement knobs are compatible with a wide range of Samsung gas cooktop, range, and stove models. It is
crucial to verify your appliance's model number and the dimensions of your existing knob's D-shaft to ensure proper
fitment before purchase.

Compatible Samsung Models (including but not limited to):

NX60A6511SS/AA-02, NX60A6511SS/AA-01, NX60A6511SG/AA

NE63A6511SG/AA, NE63A6511SS/AA, NE63A6511SB/AA-00, NE63A6511SW/AA-00

NX60A6511SB/AA-00, NX60A6511SW/AA-00

NX60A6311SG/AA, NX60A6311SSG/AA, NX60A6311SSG/AA-00

NE63A6311SS/AA-00, NE63A6311SG/AA-00

NX60A6111SS, NX60A6111SB/AA-00, NX60A6111SW/AA-00

If your specific model is not listed, please compare the part numbers (DG94-04167, DG94-04167A, DG94-04167B,
DG94-04167C, DG94-04167D, DG94-04167L, DG94-04167M, DG94-04167W) and the D-shaft dimensions (0.25
inch length, 0.22 inch width) with your existing knobs.



Image 3.1: Visual representation of compatible Samsung stove models.

4. INSTALLATION INSTRUCTIONS

Replacing your stove knobs is a straightforward process that requires no special tools. Follow these steps carefully
to ensure a secure and correct installation.

Installation Steps:

1. Step 1: Remove the Old Knob. Grasp the existing knob firmly and pull it vertically straight off its post. Avoid
twisting or bending, as this may damage the control shaft.

2. Step 2: Align the New Knob. Take the new S-Union replacement knob. Ensure the D-shaped opening on the
back of the knob aligns correctly with the D-shaped shaft on the stove.

3. Step 3: Push to Install. With the D-shaft aligned, push the new knob onto the post with light, firm hand
pressure until it is fully seated. Do not force the knob if it does not slide on easily; re-check alignment.



Image 4.1: Visual guide for knob dimensions and installation steps.

5. MATERIAL AND DESIGN

The S-Union DG94-04167 stove knobs are engineered with an emphasis on durability and performance. Unlike
many original equipment manufacturer (OEM) knobs that may utilize plastic components, these replacements
feature a robust construction.

Construction Details:

Stainless Steel Body: The primary body of the knob is made from stainless steel, providing a sleek
appearance and resistance to corrosion.

Reinforced Metal Ring: An internal metal reinforced shaft ensures a more secure and stable connection to
the stove's control post, reducing the likelihood of cracking or breaking over time.

Heat Insulation Board: Features a metal heat insulation board for improved heat resistance, protecting the
knob from damage due to high temperatures during cooking.

Brushed Process: The surface undergoes a brushed process, contributing to a comfortable grip and a
refined aesthetic.

Image 5.1: Comparison highlighting the internal metal reinforced shaft and material quality.

6. MAINTENANCE



To ensure the longevity and appearance of your S-Union replacement stove knobs, follow these simple
maintenance guidelines:

Regular Cleaning: Wipe the knobs regularly with a soft, damp cloth and mild soap. Avoid abrasive cleaners,
scouring pads, or harsh chemicals, as these can damage the finish.

Drying: After cleaning, dry the knobs thoroughly with a clean, soft cloth to prevent water spots or streaks.

Avoid Excessive Force: While the knobs are durable, avoid applying excessive force when turning them or
during installation/removal to prevent damage to the internal mechanism or the stove's control shaft.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with stove knobs and how these replacement parts
can resolve them.

Common Symptoms Fixed by Replacement:

Stove Will Not Start: If a knob is damaged or not properly engaging the control shaft, it may prevent the
stove from igniting or functioning correctly.

Cannot Select Setting: A broken or stripped knob may not allow you to accurately select temperature or
burner settings.

Knob Cannot Turn: Physical damage or internal wear can cause the knob to seize or become difficult to turn.

Knobs Damaged/Broken/Cracked: Visible signs of wear, cracks, or complete breakage indicate a need for
replacement.

If you experience any of these issues, replacing the faulty knob with an S-Union DG94-04167 can restore proper
functionality to your Samsung stove.



Image 7.1: Symptoms addressed by replacing stove knobs.

8. WARRANTY AND SUPPORT

S-Union is committed to customer satisfaction and provides support for its products.

Warranty Information:
The S-Union DG94-04167 stove knobs come with an 18-month warranty. This warranty covers manufacturing
defects and issues related to product quality.

Customer Support:
For any questions, concerns, or issues regarding your purchase, including product damage or fitment problems,
please contact S-Union customer service via email. The manufacturer aims to provide a response and resolution
within 24 hours.



Image 8.1: S-Union's commitment to after-sales service.
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