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1. INTRODUCTION

Welcome to the user manual for your new HP 15.6-inch Business Laptop, Model 15-DY5033DX. This guide
provides essential information to help you set up, operate, maintain, and troubleshoot your device. Your laptop is
designed for productivity and versatility, featuring a responsive HD touchscreen, an Intel Core i3 processor,
Windows 11 Pro, and a lifetime license for Microsoft Office 2024 Professional Plus.

Important Note: The original seal on your laptop's packaging may have been opened for necessary upgrades,
testing, and inspection to ensure the advertised specifications are met. This is a standard procedure for devices with
pre-installed upgrades.

2. WHAT's IN THE Box

Please check the contents of your product packaging. The box should contain the following items:

e HP 15.6-inch Business Laptop (Model 15-DY5033DX)
o AC Power Adapter and Power Cord

o Documentation (Quick Start Guide, Warranty Information)

Integrated Webcam

3. ProbucT OVERVIEW
Familiarize yourself with the physical features and ports of your HP laptop.

3.1. Front View
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Figure 3.1: Front view of the HP 15.6-inch Business Laptop, highlighting the display and keyboard.

3.2. Side Views and Ports

The laptop features various ports for connectivity. Refer to the images below for their locations.



Headphone/microphone combo HDMI 1.4b

Media card reader SuperSpeed USB Type-(C®

E* 4 4

SuperSpeed USB Type-A

HP Fast Charge

Charge up to 50%
in 45 minutes'

USB Type-C® and USB-C® are trademarks of USB Implementers Forum.

T Recharges your battery up to 50% within 45 minutes when the system is off (using “shut down” command). Recommended for use with
the HP adapter provided with the notebook, not recommended with a smaller capacity battery charger. After charging has reached 50%
capacity, charging speed will return to normal speed. Charging time may vary +/-10% due to System tolerance.

Figure 3.2: Right side ports including HDMI 1.4, SuperSpeed USB Type-C, and power connector.



Figure 3.3: Left side ports including two SuperSpeed USB Type-A ports and a Headphone/Microphone combo jack.

« HDMI 1.4: Connects to external displays or projectors.
o SuperSpeed USB Type-C: For data transfer and connecting compatible devices.
o SuperSpeed USB Type-A (x2): For connecting USB devices like mice, keyboards, or external drives.

« Headphone/Microphone Combo Jack: For connecting headphones, external speakers, or a headset with a
microphone.

o Power Connector: For connecting the AC power adapter.

4. SETUP
4.1. Initial Power-On

1. Connect the AC power adapter to the laptop's power connector and then to a power outlet.
2. Open the laptop lid.

3. Press the power button, usually located on the top-right of the keyboard or on the side.

4,

The laptop will power on and begin the initial setup process.

4.2. Windows 11 Pro Setup

Follow the on-screen instructions to complete the Windows 11 Pro setup. This typically involves:

o Selecting your region and keyboard layout.

o Connecting to a Wi-Fi network.



Accepting the Microsoft License Terms.

« Signing in with or creating a Microsoft account.

Setting up a PIN for quick login.

Choosing privacy settings.

4.3. Microsoft Office 2024 Activation

Your laptop comes with a lifetime license for Microsoft Office 2024 Professional Plus. To activate it:

=" Microsoft

Office 2024

Professional Plus

Lifetime License
o *

Figure 4.1: Microsoft Office 2024 Professional Plus suite.

1. Ensure your laptop is connected to the internet.
2. Locate and open any Office application (e.g., Word, Excel) from the Start Menu.

3. Follow the on-screen prompts to activate your Office suite. You may need to sign in with your Microsoft
account.

4. Critical Warning: Do NOT install Microsoft 365 (formerly Office 365) as this may invalidate your pre-installed
Microsoft Office 2024 lifetime license.

5. OPERATING YOUR LAPTOP

5.1. Basic Navigation



o Touchscreen: Use tap, swipe, and pinch gestures for intuitive interaction with Windows 11 Pro.
o Keyboard: The full-size keyboard includes a numeric keypad for efficient data entry.

o Touchpad: Supports multi-touch gestures for scrolling, zooming, and switching applications.
5.2. Connecting to a Wireless Network

1. Click the Wi-Fi icon in the taskbar (bottom-right corner).
2. Select your desired Wi-Fi network from the list.

3. Enter the network security key (password) if prompted, then clickConnect.

5.3. Using Copilot Al

Your laptop includes Copilot Al integration within Windows 11 Pro. Access Copilot by clicking its icon on the taskbar
or by pressing the Windows key + C. Copilot can assist with various tasks, answer questions, and generate content.

5.4. Battery Management

« HP Fast Charge: Your laptop supports HP Fast Charge, allowing you to charge the battery from 0% to 50% in
approximately 45 minutes when the system is off.

o To maximize battery life, adjust power settings in Windows and disconnect peripherals when not in use.

6. MAINTENANCE
6.1. Cleaning Your Laptop

o Always power off the laptop and disconnect the power adapter before cleaning.
o Use a soft, lint-free cloth slightly dampened with water or a screen cleaner for the display.

o For the keyboard and chassis, use a soft cloth. Avoid harsh chemicals or abrasive materials.

6.2. Software Updates

Regularly update your Windows operating system and drivers to ensure optimal performance and security. Go to
Settings > Windows Update to check for and install updates.

6.3. Battery Care

« Avoid fully discharging the battery frequently.
« Store the laptop in a cool, dry place if not used for extended periods.

 If storing for a long time, charge the battery to about 50% before turning off the laptop.

6.4. Storage Optimization

Periodically clean up unnecessary files and applications to maintain optimal storage performance. Windows 11 Pro
includes tools like Storage Sense (Settings > System > Storage) to automate this process.
7. TROUBLESHOOTING

This section addresses common issues you might encounter with your laptop.

Problem Possible Solution

Laptop does  Ensure the AC adapter is securely connected to both the laptop and a working power outlet. Try a
not power on different outlet. Check if the power adapter's indicator light is on.



Problem Possible Solution

Display is

bl pk y Press the F2 or Fn+F2 key (or the key with a display icon) to ensure the display is not turned off.
ank or

black Connect an external monitor to check if the issue is with the laptop's screen. Restart the laptop.
ac

Cannot Ensure Wi-Fi is enabled (check the network icon in the taskbar). Restart your router and modem.

connect to Run the Windows Network Troubleshooter (Settings > Network & internet > Advanced

Wi-Fi network settings > Network troubleshooter).

Slow Close unnecessary applications. Check for and install Windows updates. Run a disk cleanup.

performance  Ensure sufficient free storage space. Restart the laptop.

Microsoft

Ensure internet connectivity. Re-open an Office application and follow activation prompts. Verify
you have not installed Microsoft 365.

Office 2024
not activated

If you continue to experience issues, please refer to the Warranty and Support section for further assistance.

8. SPECIFICATIONS

Detailed technical specifications for your HP 15.6-inch Business Laptop (Model 15-DY5033DX).

Feature

Model

Display Type

Screen Size

Touch Screen
Screen Resolution
Processor

Graphics

System Memory (RAM)
Storage

Operating System
Wireless Connectivity
Battery Life
Front-Facing Camera
Backlit Keyboard
Numeric Keypad

Media Card Reader

Description

15-DY5033DX

LED

15.6 inches

Yes

1366 x 768 (HD)

Intel Core i3 Processor (12th or 13th Generation), 6-Core, up to 4.5GHz
Intel UHD Graphics (Integrated)

16GB DDR4 (Configurable up to 64GB)
512GB PCle SSD (Configurable up to 2TB)
Windows 11 Pro

Wi-Fi 6, Bluetooth 5.0

Up to 10.25 hours (HP Fast Charge supported)
720p HD Webcam

No

Yes

No



Feature Description
Optical Drive None

1x HDMI 1.4, 2x SuperSpeed USB Type-A 3.0, 1x SuperSpeed USB Type-C

Ports .

3.0, 1x Headphone/Microphone Combo Jack
Dimensions (LxWxH) 14.17 x 9.29 x 0.73 inches
Weight 5.29 pounds

9. WARRANTY AND SUPPORT

9.1. Product Warranty

Your HP laptop is covered by a limited hardware warranty. The specific terms and duration of your warranty may
vary by region and purchase date. Please refer to the warranty documentation included with your product for
detailed information.

9.2. Technical Support

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact HP Customer
Support. You can find support resources, drivers, and contact information on the official HP support website:

https://support.hp.com

When contacting support, please have your laptop's serial number and model number (15-DY5033DX) readily
available.


https://support.hp.com
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