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1. INTRODUCTION

Thank you for choosing the Fresh Silver 12 cu ft Refrigerator, model FDD-B315BS. This manual provides essential
information for the safe and efficient use, installation, and maintenance of your appliance. Please read it thoroughly before
operating the refrigerator and keep it for future reference.

1.1 Safety Information

o Ensure the refrigerator is placed on a stable, level surface.
« Do not block ventilation openings in the appliance enclosure or in the built-in structure.

o Do not use mechanical devices or other means to accelerate the defrosting process, other than those
recommended by the manufacturer.

o Do not damage the refrigerant circuit.

o Do not use electrical appliances inside the food storage compartments of the appliance, unless they are of the type
recommended by the manufacturer.

o Always unplug the appliance before cleaning or performing maintenance.

o Keep children away from packaging materials to prevent suffocation.

2. ProbucTt OVERVIEW

The Fresh Silver 12 cu ft Refrigerator FDD-B315BS is a freestanding, frost-free appliance designed for efficient food
storage. It features a sleek silver finish and an electronic lock for added security.
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Image 1: Front view of the Fresh Silver 12 cu ft Refrigerator FDD-B315BS. This image shows the refrigerator's exterior, highlighting its
silver color and door design.

2.1 Main Components

Refrigerator Compartment
o Adjustable Shelves

Door Bins

o Temperature Control Dial/Panel

Electronic Lock Mechanism

3. SETUP



3.1 Unpacking

1. Carefully remove all packaging materials, including foam and adhesive tape.
2. Inspect the refrigerator for any shipping damage. Report any damage to your retailer immediately.

3. Remove any protective films from the surfaces.

3.2 Placement

o Place the refrigerator on a firm, level floor that can support its weight when fully loaded.

» Allow adequate space around the appliance for proper ventilation (at least 10 cm at the back and sides, and 30 cm
at the top).

» Avoid direct sunlight or heat sources (e.g., stoves, radiators) as these will increase energy consumption.

o Ensure the ambient temperature is within the recommended operating range for the appliance.

3.3 Leveling

Adjust the leveling feet at the bottom front of the refrigerator to ensure it is stable and level. A level appliance operates
more efficiently and prevents door alignment issues.

3.4 Electrical Connection

« Connect the refrigerator to a dedicated, properly grounded electrical outlet.
¢ Do not use extension cords or adapter plugs.

o Ensure the voltage and frequency match the ratings on the appliance's data plate.

3.5 First Use

After installation, wait at least 2-4 hours before plugging in the refrigerator to allow the refrigerant to settle. Once plugged
in, set the temperature control to a medium setting and allow the appliance to cool for several hours before loading food.

4. OPERATING

4.1 Temperature Control

The refrigerator features adjustable temperature control. Locate the control dial or panel inside the refrigerator
compartment. Turn the dial or press the buttons to adjust the cooling intensity. A higher number or colder setting typically
means lower temperatures. Start with a medium setting and adjust as needed based on food load and ambient
temperature.

4.2 Electronic Lock

Your refrigerator is equipped with an electronic lock. Refer to the specific instructions provided with your appliance for
setting up and operating the electronic lock. Typically, this involves a keypad or a specific sequence of button presses to
lock and unlock the door.

4.3 Food Storage Guidelines



Store raw meat and poultry on the lowest shelf to prevent drips onto other foods.

Keep dairy products, eggs, and cooked foods on middle shelves.

Use door bins for condiments, drinks, and items with longer shelf lives.

« Do not overload the refrigerator, as this can impede air circulation and cooling efficiency.

Ensure food is covered to prevent drying out and odor transfer.

5. MAINTENANCE

5.1 Cleaning the Interior

1. Unplug the refrigerator before cleaning.
2. Remove all food items and removable parts (shelves, door bins).

3. Wash interior surfaces and removable parts with a solution of mild detergent and warm water. Rinse thoroughly and
dry.

4. For stubborn stains, use a baking soda solution (2 tablespoons baking soda to 1 quart water).

5. Do not use abrasive cleaners, scouring pads, or harsh chemicals.

5.2 Cleaning the Exterior

Wipe the exterior surfaces with a soft cloth dampened with mild detergent and water. For the stainless steel door, use a
specialized stainless steel cleaner and polish in the direction of the grain. Keep the door gasket clean to ensure a proper
seal.

5.3 Frost-Free System

Your refrigerator features a frost-free system, which automatically prevents ice buildup. Therefore, manual defrosting is
not required. Ensure the air vents inside the refrigerator are not blocked to allow the system to function effectively.

6. TROUBLESHOOTING

Before contacting service, check the following common issues and solutions:

Problem Possible Cause Solution
Refrigerator L . Lo
q ; No power; power cord unplugged; circuit ~ Check power supply; ensure plug is secure; reset circuit
0es no
breaker tripped. breaker.
operate

Temperature  Temperature control set too warm; door Adjust temperature setting; minimize door openings; allow
is not cold opened frequently; warm food added:; hot food to cool before storing; ensure proper clearance
enough poor ventilation. around appliance.



Problem Possible Cause

Appliance not level; objects vibratin
Unusual pp. ) ) ) g

, against the unit; compressor noise

noises

(normal).
Door does

Door gasket dirty or damaged; appliance
not close :

not level; food packages blocking door.
properly

7. SPECIFICATIONS

Solution

Level the appliance; remove any vibrating objects; normal
compressor sounds are expected.

Clean or replace gasket; level the appliance; rearrange
food items.

Feature Detail

Model Number FDD-B315BS
Brand Fresh
Configuration Refrigerator without integrated freezer
Color Silver
Installation Type Freestanding
Defrost System Type Frost-free
Finish Type Glossy

Door Material Type Stainless Steel
Cooling Method Compressor
Number of Shelves 1

Adjustable Temperature Control Yes
Compressor Type Rotary Scroll
Convertible Freezer No
Customizable No

Electric Yes

Lock Type Electronic

ltem Weight 38 kg

Energy Efficiency

Energy Star Compliant



Feature Detail

Dimensions (D x W x H) 60 cm x 55 cm x 175 cm

8. WARRANTY AND SUPPORT

This Fresh refrigerator comes with a manufacturer's warranty. Please refer to the warranty card included with your
purchase for specific terms, conditions, and duration. For technical support, service requests, or to purchase spare parts,
please contact Fresh customer service through their official website or the contact information provided in your warranty
documentation.

Always provide your model number (FDD-B315BS) and serial number when contacting support to ensure efficient
service.

© 2026 Fresh Appliances. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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