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INTRODUCTION

Thank you for choosing the Vive Mobility Folding Electric Wheelchair. This manual provides essential information for the
safe and effective use, maintenance, and care of your electric wheelchair. Please read this manual thoroughly before
operating the device to ensure proper function and to prevent injury.
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Figure 1: The Vive Mobility Folding Electric Wheelchair, showcasing its compact design.

SAFETY INFORMATION

Your safety is paramount. Always adhere to the following safety guidelines:

Ensure the wheelchair is on a stable, level surface before unfolding or operating.

Always use the safety buckle provided.

Do not exceed the maximum weight capacity of 265 pounds.

Avoid operating the wheelchair on excessively steep inclines or uneven terrain that may compromise stability.

Regularly check tire pressure and overall condition of the wheelchair.



Keep hands and clothing clear of moving parts.

Do not attempt to modify the wheelchair. Any modifications may void the warranty and create safety hazards.

COMPONENTS AND FEATURES

The Vive Mobility Folding Electric Wheelchair is designed for comfort and ease of use. Key components and features
include:

Durable Aluminum Frame: Lightweight yet robust, supporting up to 265 pounds.

360-Degree Joystick Controller: Repositionable for left or right-hand use, with speed control, horn, and battery
indicator.

Thick Padded Seat: 18" wide and 18" deep, with breathable, easy-to-clean material and adjustable safety buckle.

Adjustable Armrests and Height-Adjustable Backrest: For personalized comfort.

Dual Motors and Flat-Free Tires: For smooth maneuverability across various terrains.

Responsive Shock Absorbers: To ensure a comfortable ride over uneven surfaces.

Powerful Lithium Battery: Allows travel up to 9.3 miles per charge, suitable for airline and cruise ship travel.



Figure 2: Diagram highlighting comfort features such as adjustable backrest, armrests, thick padded seat, and smooth-riding shock
absorbers.



Figure 3: Close-up view of the comfortable padded seat, emphasizing its dimensions (18"x18") and breathable material.

SETUP AND INITIAL USE

Your Vive Mobility Folding Electric Wheelchair arrives pre-assembled for quick setup.

1. Unfolding the Wheelchair:

Place the folded wheelchair on a stable, flat surface. Gently pull the backrest upwards while pushing down on the
seat until the frame locks into place. Ensure all locking mechanisms are secure before use.



Figure 4: Visual guide for folding the wheelchair, which can be reversed for unfolding. The wheelchair folds quickly and easily for
transport and storage.

2. Adjusting for Comfort:

Adjust the height of the backrest and armrests to your preferred position. The footrests can also be adjusted or
flipped up for easier entry/exit.

3. Charging the Battery:

Before first use, fully charge the lithium battery. Connect the charger to the charging port on the wheelchair and then
to a standard electrical outlet. The battery indicator on the joystick will show charging status.

4. Joystick Placement:

The joystick controller can be repositioned to either the left or right armrest for user convenience. Secure it firmly in
place.

OPERATING INSTRUCTIONS

Operating your electric wheelchair is intuitive with the 360-degree joystick controller.

1. Power On/Off:

Press the power button on the joystick controller to turn the wheelchair on or off. The battery charge indicator will



illuminate.

2. Controlling Movement:

Use the joystick to control direction and speed. Push the joystick forward to move forward, pull back to move
backward, and push left or right to turn. The wheelchair has a zero turning radius for excellent maneuverability.

Figure 5: Detailed view of the joystick controller, showing the battery-life indicator, speed adjustment buttons, safety horn, and the
controller stick.

3. Adjusting Speed:

Use the speed adjustment buttons on the joystick to increase or decrease the wheelchair's speed. The maximum
speed is 4 mph. Always adjust speed according to your environment and comfort level.

4. Using the Horn:

Press the horn button on the joystick to alert others of your presence.

5. Navigating Terrain:

The wheelchair is equipped with heavy-duty, flat-free tires and shock absorbers, allowing it to safely maneuver over
various terrains including grass, pavement, and gravel.



Figure 6: Illustration of the heavy-duty tires and responsive shock absorbers, designed to handle various terrains like gravel,
pavement, and grass.

BATTERY INFORMATION AND CHARGING

The Vive Mobility Electric Wheelchair is powered by a rechargeable lithium battery, offering reliable performance.

Battery Life: A fully charged battery allows for travel up to 9.3 miles, depending on terrain, user weight, and speed
settings.

Charging Procedure:

a. Ensure the wheelchair is turned off.

b. Connect the charger to the charging port on the wheelchair.

c. Plug the charger into a standard wall outlet.

d. The battery indicator on the joystick will show the charging status. Charge until the indicator shows a full
charge.

Battery Care:

Avoid completely draining the battery before recharging.



Store the wheelchair with a partially charged battery if not in use for extended periods.

Use only the official Vive Mobility charger provided with your wheelchair.

Travel Compatibility: The lithium battery is TSA-approved, making the wheelchair suitable for airline and cruise
ship travel.

MAINTENANCE AND CARE

Regular maintenance ensures the longevity and optimal performance of your electric wheelchair.

Cleaning: Wipe down the frame and seat with a damp cloth and mild detergent. Avoid using abrasive cleaners or
excessive water. The seat's breathable material is easy to clean.

Tires: Periodically inspect the flat-free tires for any signs of wear or damage. While they are flat-free, debris can still
accumulate.

Moving Parts: Check all joints, hinges, and moving parts for smooth operation. Lubricate as necessary with a
silicone-based lubricant, avoiding electrical components.

Electrical Components: Keep the joystick controller and charging port clean and dry. Do not expose electrical
components to water.

Storage: When not in use, store the wheelchair in a dry, cool place, away from direct sunlight and extreme
temperatures. The folding design allows for compact storage.

TROUBLESHOOTING

If you encounter any issues with your Vive Mobility Electric Wheelchair, refer to the following common problems and
solutions.

Problem Possible Cause Solution

Wheelchair does not
power on.

Battery is low or depleted; Power button
not pressed correctly; Loose battery
connection.

Charge the battery fully. Ensure the power button is
pressed firmly. Check battery connections.

Wheelchair moves
slowly or loses power
quickly.

Low battery charge; Overloaded
wheelchair; Operating on difficult terrain.

Recharge the battery. Ensure user weight is within limits
(max 265 lbs). Avoid prolonged use on very rough or
steep terrain.

Wheelchair pulls to
one side.

Uneven terrain; Obstruction in wheels;
Motor imbalance.

Ensure you are on a level surface. Check wheels for
debris. If problem persists, contact customer support.

Joystick
unresponsive.

Loose connection; Damaged joystick.
Check all cable connections to the joystick. If damaged,
contact customer support for replacement.

For issues not listed here or if solutions do not resolve the problem, please contact Vive Mobility customer support.

SPECIFICATIONS

Detailed specifications for the Vive Mobility Folding Electric Wheelchair:

Product Dimensions (Unfolded): 40"D x 24.5"W x 43"H



Product Dimensions (Folded): Approximately 15" height

Item Weight: 64 Pounds

Weight Capacity: Up to 265 Pounds

Max Speed: 4 mph

Max Travel Range: Up to 9.3 miles per charge

Battery Type: Lithium (Rechargeable)

Frame Material: High-quality Aluminum

Tire Type: Flat-free

Seat Dimensions: 18"W x 18"D x 3"H (thickness)

Color: Silver

Model: B0CWLVLKQL

Manufacturer: Vive Health

Date First Available: February 28, 2024



Figure 7: Key dimensions of the wheelchair (40"D x 24.5"W x 43"H), along with weight capacity, top speed, and battery range.

WARRANTY AND SUPPORT

Vive Mobility stands behind the quality of its products.

Warranty: The Vive Mobility Folding Electric Wheelchair comes with a Three-Year Limited Guarantee. Please
retain your proof of purchase for warranty claims.

Customer Support: For any questions, technical assistance, or warranty claims, please contact Vive Health Direct
customer support. Refer to the contact information provided at the point of purchase or on the Vive Mobility official
website.

LEGAL DISCLAIMER

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, treat,



cure, or prevent any disease or health condition. This product is a mobility aid and should be used as directed.

© 2024 Vive Mobility. All rights reserved.
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