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ZVGREEN AFDDP Heavy-Duty Four Wheel Mobility
Scooter User Manual

Model: AFDDP

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your
ZVGREEN AFDDP Heavy-Duty Four Wheel Mobility Scooter. Please read this manual thoroughly before operating the
scooter to ensure proper use and to prevent injury or damage.
The ZVGREEN AFDDP Mobility Scooter is designed to provide reliable and comfortable transportation. It features an
800W brushless motor, a 60V20Ah lead acid battery, and a robust design capable of supporting up to 500 lbs. Equipped
with a canopy and windshield, it offers protection from various weather conditions.

2. PRODUCT OVERVIEW

2.1 Key Features

Powerful Motor: 800W brushless motor for speeds up to 15mph.

Extended Range: 60V20Ah lead acid battery provides up to 31 miles per charge.

Robust Capacity: Supports up to 500 lbs.

All-Weather Protection: Integrated canopy and windshield shield against rain, wind, and sun.

Intuitive Controls: User-friendly control panel with LED lights, turn signals, and USB charging.

Comfortable Ride: 3.00-10 tubeless tires for various terrains.

Ample Storage: Front compartment, under-seat storage, and a lockable rear trunk.

2.2 Scooter Components

Familiarize yourself with the main components of your mobility scooter.
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Image 1: Overall view of the ZVGREEN AFDDP Heavy-Duty Four Wheel Mobility Scooter, showcasing its canopy, windshield, and seating.



Image 2: Diagram illustrating the intuitive control panel, including the hazard light button, brake holder button, light-low beam light switch,
signal light switch, horn, USB charging port, key hole, LED light switch, forward/reverse switch, throttle, speed control gear, battery display,

estimated speed, and mileage display.

Handlebars: Control steering, throttle, and brakes.

Control Panel: Displays battery level, speed, mileage, and houses various switches.

Seat: Adjustable for comfort.

Canopy & Windshield: Provides weather protection.

Wheels & Tires: Four wheels with 3.00-10 tubeless tires.

Storage: Front compartment, under-seat storage, and rear trunk.

Lighting: LED headlights, turn signals.

3. SETUP AND ASSEMBLY

Upon receiving your ZVGREEN AFDDP Mobility Scooter, some assembly may be required. Follow these general steps.



Refer to the separate assembly guide for detailed instructions if provided.

3.1 Unpacking

1. Carefully remove all components from the packaging.

2. Inspect for any shipping damage. Contact customer support immediately if damage is found.

3. Ensure all parts listed in the packing list are present.

3.2 Initial Charging

Before first use, fully charge the scooter's battery.

Locate the charging port, typically near the battery compartment.

Connect the charger to the scooter and then to a standard electrical outlet.

Allow the battery to charge until the indicator light on the charger signals a full charge (usually green). This may take
several hours.

Do not interrupt the initial charge cycle.

3.3 Seat and Handlebar Adjustment

Adjust the seat height and position for optimal comfort and control. Ensure it is securely locked in place.

Adjust the angle of the handlebars if possible, to a comfortable riding position.

4. OPERATING INSTRUCTIONS

4.1 Pre-Operation Checklist

Check battery charge level on the display.

Ensure tires are properly inflated.

Verify brakes are functioning correctly.

Confirm all lights (headlights, turn signals) are operational.

Ensure no loose items are obstructing the wheels or controls.

4.2 Starting and Driving

1. Insert the key into the keyhole and turn it to the "ON" position. The display will illuminate.

2. Select your desired speed gear using the Three-Speed Gear switch (if applicable).

3. To move forward, gently twist the throttle. To reverse, use the Forward/Reverse Switch and then gently twist the
throttle.

4. Steer by turning the handlebars.

5. To slow down or stop, release the throttle and apply the brakes.

4.3 Control Panel Functions

LED Light Switch: Turns headlights on/off.

High-Low Beam Light Switch: Toggles between high and low beam for the headlight.

Turn Signal Switch: Activates left or right turn signals.

Horn: Press to sound the horn.

USB Charging Port: For charging mobile devices.

Hazard Light Button: Activates all turn signals simultaneously for emergency situations.

Brake Holder Button: Engages a parking brake.



4.4 Storage Solutions

Image 3: Illustration of the various storage options available on the scooter, including a front storage pocket, a bag hook, spacious under-
seat storage, and a waterproof lockable rear case.

Front Compartment: Located on the steering column for small items.

Bag Hook: Convenient for hanging bags.

Under-Seat Storage: Lift the seat to access a spacious compartment.

Rear Trunk: A lockable, enclosed storage box behind the seat for secure item transport. Use the scooter's key to
lock/unlock.

5. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your scooter.

5.1 Battery Care

Charge the battery regularly, even if the scooter is not used daily.



Avoid completely draining the battery before recharging.

Store the scooter in a cool, dry place when not in use, and ensure the battery is charged.

If storing for an extended period, charge the battery at least once a month.

5.2 Tire Maintenance

Check tire pressure weekly and inflate to the recommended PSI (refer to tire sidewall for specifications).

Inspect tires for wear, punctures, or damage. Replace worn tires promptly.

5.3 Cleaning

Clean the scooter with a damp cloth and mild detergent. Avoid using abrasive cleaners or direct water spray.

Keep electrical components dry.

5.4 General Inspection

Periodically check all nuts, bolts, and fasteners for tightness.

Ensure all cables and wiring are secure and undamaged.

Test brakes and lights regularly.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your mobility scooter.

Problem Possible Cause Solution

Scooter does not
power on.

Battery is discharged; Key is not in
"ON" position; Loose battery
connection.

Charge the battery; Turn key to "ON"; Check battery
terminals for secure connection.

Scooter moves slowly
or has reduced range.

Low battery charge; Overloaded
scooter; Low tire pressure.

Fully charge battery; Reduce load; Inflate tires to
recommended pressure.

Brakes feel weak or
unresponsive.

Brake adjustment needed; Worn brake
pads.

Consult a qualified technician for brake adjustment
or replacement.

Lights are not
working.

Light switch off; Blown bulb/LED;
Wiring issue.

Turn on light switch; Inspect and replace bulb/LED if
necessary; Consult technician for wiring issues.

If you encounter issues not listed here or if solutions do not resolve the problem, please contact ZVGREEN customer
support.

7. SPECIFICATIONS

Detailed technical specifications for the ZVGREEN AFDDP Heavy-Duty Four Wheel Mobility Scooter.

Model Number AFDDP

Brand ZVGREEN

Manufacturer ZVGREEN



Motor 800W Brushless

Battery 60V20Ah Lead Acid

Max Speed 15 mph

Range per Charge Up to 31 miles

Weight Capacity 500 lbs

Climbing Ability 20° Incline

Product Dimensions (L x W x H) 69.3 x 28.3 x 65.5 inches

Seat Width 18 Inches

Tire Type 3.00-10 Tubeless (16 inch length)

Color Red



Image 4: Diagram showing the dimensions of the mobility scooter: 69.3 inches length, 28.3 inches width, and 65.5 inches height, with an
18x18 inch seat.



Image 5: Infographic highlighting key performance specifications: 800W powerful motor, 500 lbs weight capacity, 15 mph max speed, 35-40
miles driving range, and 20° climbing ability.

8. IMPORTANT SAFETY GUIDELINES

Adhere to these safety guidelines to ensure a safe operating experience.

Always wear appropriate safety gear, such as a helmet, if local regulations or personal preference dictate.

Do not operate the scooter under the influence of alcohol or drugs.

Observe all local traffic laws and regulations.

Avoid sudden starts, stops, or turns, especially at high speeds.

Be aware of your surroundings and other pedestrians or vehicles.

Do not exceed the maximum weight capacity of 500 lbs.

Exercise caution when driving on uneven surfaces, grass, or inclines.



Image 6: The mobility scooter shown on a road, with icons indicating its capability to handle different terrains such as beach, grass, uneven
surfaces, and muddy paths.

Legal Disclaimer:
Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, treat, cure, or prevent
any disease or health condition. This product is a mobility aid and should be used responsibly.

9. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please contact ZVGREEN customer service. Keep your
purchase receipt and model number (AFDDP) handy when contacting support.
Contact information for ZVGREEN can typically be found on their official website or through your retailer.
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