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1. ProbucT OVERVIEW

The Motorola Moto G 5G (2024) is a feature-rich smartphone designed for an immersive entertainment experience. It boasts a fast,
fluid 6.6-inch 120Hz display and multidimensional Dolby Atmos sound through stereo speakers, enhancing movies, shows, and
games. The device is equipped with a 50MP Quad Pixel camera system for capturing sharp photos, especially in low-light
conditions, and includes a Macro Vision lens for detailed close-ups. Powered by a Snapdragon octa-core processor, it delivers
superfast 5G performance. A long-lasting 5000mAh battery with TurboPower charging ensures extended usage. The phone
features a premium vegan leather design, offering a comfortable feel and resistance to fingerprints. It comes with 128GB of built-in
storage, expandable up to 1TB with a microSD card.

Key Features

o Immersive 120Hz Display & Dolby Atmos: Enjoy smooth visuals and rich audio on the 6.6-inch screen with stereo
speakers.

« 50MP Quad Pixel Camera System: Capture high-quality photos with enhanced low-light sensitivity and a dedicated Macro
Vision lens.

o Superfast 5G Performance: Experience rapid data speeds powered by the Snapdragon 4 Gen 1 octa-core processor.
« Massive 5000mAh Battery with TurboPower: Long-lasting battery life with quick charging capabilities.
o Premium Vegan Leather Design: Stylish and comfortable design that is fingerprint resistant.

« 128GB Internal Storage (Expandable): Ample space for apps, media, and files, with support for up to 1TB microSD card.

2. GETTING STARTED: SETUP

2.1 What's in the Box
Upon unboxing your Motorola Moto G 5G (2024), verify that all standard components are present:
« Motorola Moto G 5G (2024) Smartphone

« USB Cable (for charging and data transfer)
o SIM Tray Ejector Tool
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o Quick Start Guides and Safety Information

Note: Charger may be sold separately depending on your region or retailer.

2.2 Initial Setup

1. Insert SIM Card and/or microSD Card:
Locate the SIM tray on the side of your device. Use the provided SIM tray ejector tool to gently push into the small hole next
to the tray until it pops out. Place your Nano-SIM card(s) and/or microSD card (up to 1TB, sold separately) into the tray with
the gold contacts facing down, as indicated by the tray's diagram. Carefully reinsert the tray into the phone.



Image: Side view of the Moto G 5G (2024) illustrating the location of the SIM tray and power/volume buttons.




2. Power On Your Device:
Press and hold the Power button (located on the right side of the phone) until the Motorola logo appears on the screen. The
phone will boot up to the initial setup wizard.

3. Follow On-Screen Instructions:
The setup wizard will guide you through selecting your language, connecting to a Wi-Fi network, signing in with your Google
account, setting up security features (fingerprint, PIN, pattern), and transferring data from an old device if desired.

4. Charge the Battery:

For optimal performance, it is recommended to fully charge your device before first use. Connect the USB cable to the
phone's USB-C port and the other end to a compatible charger (not included) or a computer's USB port.
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Image: Bottom view of the Moto G 5G (2024) highlighting the USB-C charging port and 3.5mm audio jack.

3. OPERATING YOUR DEVICE

3.1 Display and Audio

The Moto G 5G (2024) features a vibrant 6.6-inch display with a 120Hz refresh rate for smooth scrolling and gaming. It also
includes stereo speakers with Dolby Atmos for an enhanced audio experience.

« Screen Brightness: Adjust from the Quick Settings panel by swiping down from the top of the screen.

« Refresh Rate: The device dynamically adjusts refresh rate up to 120Hz based on content for optimal battery life and
smoothness.

« Dolby Atmos: Access Dolby Atmos settings via the Settings app under "Sound & Vibration" to customize audio profiles for
music, movies, or games.



Image: Front view of the Moto G 5G (2024) showcasing its immersive display.

3.2 Camera System

The 50MP Quad Pixel camera system allows for detailed photos, especially in challenging lighting conditions. The Macro Vision
lens enables extreme close-up photography.

o Launching Camera: Open the Camera app from the home screen or by performing a quick twist gesture with the phone (if




enabled in Moto Actions).
« Photo Modes: Switch between standard photo, portrait, night vision, macro, and other modes within the camera interface.

« Quad Pixel Technology: The 50MP sensor combines four pixels into one, resulting in a 12.5MP photo with improved light
sensitivity and detail.




Image: Rear view of the Moto G 5G (2024) highlighting the 50MP Quad Pixel camera system.

3.3 Connectivity

Your device supports various connectivity options for seamless communication and data transfer.

« 5G Network: Ensure you have a 5G plan and are in a 5G coverage area for optimal speeds.
o Wi-Fi: Connect to wireless networks via Settings > Network & internet > Internet.

« Bluetooth: Pair with headphones, speakers, and other devices via Settings > Connected devices > Connection preferences
> Bluetooth.

o NFC: Use Near Field Communication for quick pairing or mobile payments (if supported by your apps and services).

« Mobile Hotspot: Share your phone's internet connection with other devices via Settings > Network & internet > Hotspot &
tethering.

4. MAINTENANCE

4.1 Battery Care

« Charging: Use a compatible TurboPower charger for fastest charging. Avoid extreme temperatures while charging.

« Battery Optimization: Android 14 includes features to optimize battery usage. Review battery usage in Settings > Battery
to identify power-hungry apps.

« Storage: Store your device in a cool, dry place when not in use for extended periods.

4.2 Cleaning Your Device

o Screen: Use a soft, lint-free cloth, slightly dampened with water or a screen cleaner. Avoid harsh chemicals.

« Body: Wipe the vegan leather back and frame with a soft, dry cloth. For stubborn marks, a slightly damp cloth can be used,
then dry immediately.

o Ports: Use a dry, soft brush (like a clean toothbrush) to gently remove dust from charging ports and audio jacks. Avoid
inserting sharp objects.

4.3 Software Updates

Motorola periodically releases software updates to improve performance, add features, and enhance security. It is recommended
to keep your device's software up to date.

o Check for Updates: Go to Settings > System > System updates.

« Installation: Ensure your device has sufficient battery (at least 50%) and a stable Wi-Fi connection before installing
updates.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Issue Solution



Issue

Phone not turning on

Apps crashing or
freezing

Poor battery life

Network connectivity
issues (Wi-
Fi/Cellular)

Phone running slow

5.2 Factory Reset

Solution

Ensure the battery is charged. Connect to a charger for at least 15 minutes, then try powering on. If
unresponsive, perform a force restart by holding the Power button for 10-15 seconds.

Close and reopen the app. Clear the app's cache and data (Settings > Apps > [App Name] > Storage
& cache). Ensure the app is updated. Restart the phone.

Check battery usage in Settings > Battery to identify draining apps. Reduce screen brightness,
disable unnecessary features (Bluetooth, GPS, Wi-Fi when not in use), and enable battery saver
mode.

Toggle Wi-Fi/Cellular data off and on. Restart the phone. Reset network settings (Settings > System
> Reset options > Reset Wi-Fi, mobile & Bluetooth). Ensure SIM card is properly inserted.

Clear cache of frequently used apps. Uninstall unused apps. Free up storage space. Restart the
device regularly. Check for system updates.

A factory reset will erase all data from your phone's internal storage, including apps, photos, and settings. This can resolve
persistent software issues but should be used as a last resort. Always back up your data before performing a factory reset.

1. Go to Settings > System > Reset options.

2. Tap "Erase all data (factory reset)".

3. Confirm your decision and enter your PIN/pattern if prompted.

4. The phone will restart and begin the reset process.

6. SPECIFICATIONS

Feature

Model Name

Item Model Number

ASIN

Brand

Operating System

Screen Size

Resolution

Refresh Rate

CPU Model

CPU Speed

Detail

Moto G 5G 2024

PBOL0002US

BOCWHXVLXG

Motorola

Android 14

6.6 Inches

1612x720

120 Hz

Others (Snapdragon 4 Gen 1 Octa-core)

2.2GHz



Feature

RAM Memory Installed
Size

Memory Storage
Capacity

Expandable Memory

Battery Capacity

Phone Talk Time

Charging

Camera Features

Audio Jack

Connectivity
Technologies

Special Features

Color

Product Dimensions

ltem Weight

Manufacturer

Date First Available

Detail

4 GB

128 GB

Supports up to 1TB microSD card (sold separately)

5000 mAh

24 Hours

Maximum 18W TurboPower charging speed

50MP Quad Pixel (Rear), Front Camera

3.5 mm

Bluetooth, NFC, USB, Wi-Fi, 5G

Always On Display, Built-In GPS, Dual SIM, Mobile Hotspot Capability, Stereo Speakers, Water
Resistant

Sage Green

2.95 x 0.32 x 6.47 inches

6.8 ounces (194 Grams)

Motorola

May 2, 2024

7. WARRANTY AND SUPPORT

Motorola provides a limited warranty for its products. The specific terms and duration of your warranty may vary based on your

region and point of purchase. Please refer to the warranty card included with your device or visit the official Motorola support

website for detailed information.

« Warranty Information: Typically covers manufacturing defects for a specified period. Damage from misuse, accidents, or

unauthorized repairs is usually not covered.

« Technical Support: For technical assistance, troubleshooting, or warranty claims, please visit the official Motorola Support
website or contact their customer service.

o Online Resources:

o Motorola Support Website: www.motorola.com/us/support

o Product FAQs and Forums: Check for common questions and community discussions.

Keep your proof of purchase (receipt or invoice) as it may be required for warranty service.


https://www.motorola.com/us/support
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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