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1. INTRODUCTION

This manual provides essential instructions for the safe assembly, operation, and maintenance of your Blackstone
2311 Iron Forged 28" Omnivore Griddle. Please read this manual thoroughly before using the griddle and retain it for
future reference.
The Blackstone Iron Forged 28" Omnivore Griddle features a durable design with Omnivore Griddle Plate
Technology, engineered for efficient heat recovery and fuel usage. It includes two independently controlled burners,
side shelves with tool hooks, and an accessory bar system for enhanced outdoor cooking.
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Figure 1: Blackstone 2311 Iron Forged 28" Omnivore Griddle. This image shows the complete griddle unit with its hood open,
revealing the cooking surface and control knobs.

2. SETUP AND ASSEMBLY

Assembly of the Blackstone 2311 Griddle is required. Follow the instructions provided in the included assembly
guide. Ensure all components are present and undamaged before beginning assembly.

2.1 Unpacking

Carefully remove all components from the packaging.

Verify all parts against the packing list.

Retain packaging materials until assembly is complete and the unit is confirmed operational.

2.2 Location Requirements

Place the griddle on a level, stable surface.

Ensure adequate clearance from combustible materials. Recommended minimum clearances: 24 inches from



sides and back.

Operate outdoors only, in a well-ventilated area.

2.3 Propane Tank Connection

1. Ensure the griddle's control knobs are in the "OFF" position.

2. Connect the regulator hose to the propane tank valve. Hand-tighten firmly.

3. Open the propane tank valve slowly to check for leaks. Apply a soapy water solution to connections; bubbles
indicate a leak. If a leak is detected, close the tank valve, tighten connections, and retest. Do not operate if
leaks persist.

Figure 2: Blackstone Griddle in an outdoor setting, demonstrating typical usage with a propane tank connected. This image illustrates
the griddle's operational setup.

3. OPERATING INSTRUCTIONS

3.1 Initial Seasoning of the Griddle Top



Before first use, the griddle top must be seasoned to create a non-stick surface and protect against rust. This
process involves applying a thin layer of cooking oil and heating the griddle.

1. Clean the griddle surface thoroughly with hot, soapy water and rinse completely. Dry immediately.

2. Apply a thin, even layer of high smoke point cooking oil (e.g., flaxseed, avocado, or Blackstone seasoning oil)
to the entire griddle surface using a paper towel.

3. Turn on the griddle burners to medium-high heat. Allow the oil to burn off completely, turning black and
smoking. This typically takes 15-20 minutes.

4. Once smoking stops, turn off the burners and let the griddle cool slightly.

5. Repeat steps 2-4 at least 3-5 times, or until the griddle surface develops a dark, even, non-stick coating.

3.2 Lighting the Burners

1. Ensure the propane tank valve is fully open.

2. Push and turn a control knob to the "HIGH" position.

3. Press the igniter button (if equipped) or use a long-stem lighter to ignite the burner.

4. Once lit, adjust the flame to the desired cooking temperature.

5. Repeat for additional burners.

Caution: If a burner does not light within 5 seconds, turn the control knob to "OFF", wait 5 minutes for gas
to dissipate, then repeat the lighting procedure.

3.3 Cooking on the Griddle

The griddle features two independently controlled burners, allowing for different cooking zones. The Omnivore
Griddle Plate Technology ensures fast heat recovery and even heat distribution.

Preheat the griddle to the desired temperature.

Apply a small amount of cooking oil to the griddle surface before placing food.

Utilize the spacious 524 square inch cooking area for various foods.



Figure 3: Visual guide illustrating the cooking capacity of the 28-inch griddle top for various food items such as bacon, eggs,
pancakes, hot dogs, burgers, and steaks.



Figure 4: A close-up view of various foods, including steaks and vegetables, cooking simultaneously on the griddle surface,
highlighting its versatility.

4. MAINTENANCE

4.1 Cleaning the Griddle Top

Proper cleaning and re-seasoning after each use are crucial for maintaining the griddle's performance and longevity.

1. While the griddle is still warm, scrape off any food debris into the rear grease management system.

2. Pour a small amount of water onto the griddle surface to deglaze and loosen stubborn residue. Scrape again.

3. Wipe the surface clean with paper towels.

4. Apply a thin layer of cooking oil to the entire griddle surface to re-season and protect it.

4.2 Grease Management System

The Blackstone-patented rear grease management system simplifies cleanup. Regularly empty and clean the
grease cup located at the back of the griddle.



4.3 General Care

Clean exterior surfaces with a damp cloth and mild detergent.

Store the griddle in a dry, protected area when not in use.

Use the X-braced hood to protect the griddle top from elements.

Figure 5: Diagram highlighting key features of the griddle, including the Omnivore Griddle Plate, Rear Grease Management system,
Reinforced Steel Hood, Bar System Accessory Rail, Side Shelf Tool Hooks, and Included Bar Accessory Bin.

5. TROUBLESHOOTING

Problem Possible Cause Solution

Burner fails to
ignite

No gas flow

Igniter not sparking

Low propane tank
level

Check propane tank connection and valve.

Ensure igniter battery is fresh and connections are secure.

Replace or refill propane tank.



Uneven heating
Griddle not level

Burner ports clogged

Adjust griddle to a level surface.

Clean burner ports with a wire brush.

Griddle top
rusting

Insufficient seasoning

Improper
cleaning/storage

Re-season the griddle top thoroughly.

Ensure griddle is dry and oiled after each use, and stored in a
dry place.

Problem Possible Cause Solution

6. SPECIFICATIONS

Feature Detail

Model
Number

2311

Brand BLACKSTONE

Product
Dimensions

25.3"D x 53"W x 37"H

Item Weight 88.2 Pounds

Fuel Type Gas (Propane)

Main Burner
Count

2

Cooking
Surface Area

524 Square Inches

Material Carbon Steel (Griddle Plate), Alloy Steel (Frame)

Finish Type Powder Coated Black

Special
Features

Omnivore Griddle Plate Technology, X-Braced Hood, Rear Grease Management System, Side
Shelves with Tool Hooks, Accessory Bar System

Assembly
Required Yes

UPC 717604023112



Figure 6: Detailed diagram showing the overall dimensions of the Blackstone 2311 Griddle, including height, width, depth, and
cooking surface area.

7. WARRANTY & SUPPORT

7.1 Manufacturer's Warranty

The Blackstone 2311 Iron Forged 28" Omnivore Griddle is covered by a 1-Year Limited Warranty from the date of
purchase. This warranty covers defects in materials and workmanship under normal use and service. Please refer to
the warranty card included with your product for full terms and conditions.

7.2 Customer Support

For technical assistance, replacement parts, or warranty claims, please contact Blackstone Customer Support. You
can find contact information and additional resources on the official Blackstone website or through their Amazon
store:

Visit the Official BLACKSTONE Store on Amazon

https://www.amazon.com/stores/Blackstone/page/203396AD-825C-416D-B2D3-E8B0BEB1F202


© 2025 BLACKSTONE. All rights reserved. This manual is for informational purposes only.
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