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Xiaomi Redmi Note 11 Pro, Note 11 Pro+ 5G, Poco X4 NFC 5G, 21091116UG

Generic Translucent Shockproof Phone Case User
Manual

For Xiaomi Redmi Note 11 Pro / Note 11 Pro+ 5G / Poco X4 NFC 5G

INTRODUCTION

This manual provides instructions for the installation, use, and maintenance of your new Generic
Translucent Shockproof Phone Case. This case is designed to provide comprehensive protection for your
Xiaomi Redmi Note 11 Pro (China) 5G, Xiaomi Redmi Note 11 Pro+ 5G (model 21091116UG), and Poco
X4 NFC 5G devices.

Please read this manual carefully before installing the case to ensure proper fit and maximum protection.

SeTUP: CASE INSTALLATION

1. Prepare your device: Ensure your phone screen and back are clean and free of dust or debris.
2. Align the case: Hold the phone case with the camera cutout aligned with your phone's camera module.

Insert one side: Gently insert one side of your phone into the soft TPU border of the case.
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Press firmly: Carefully press the remaining edges of your phone into the case until it is fully seated.
Ensure all corners are securely covered by the case's bumper.

5. Check fit: Verify that all buttons (power, volume) and ports (charging, headphone jack) are accessible
and aligned correctly with the case's precise cutouts.
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Image: The translucent case securely fitted onto a compatible smartphone, highlighting its clear design and precise
camera cutout.

OPERATING YOUR DEvicE wWiTH THE CASE

The case is designed for seamless integration with your device, allowing full functionality while providing
protection.

« Button Accessibility: The case features independent, responsive buttons for power and volume,
ensuring easy and accurate presses.

o Port Access: Precise cutouts provide unobstructed access to the charging port, speakers, and other
essential ports.

« Camera Protection: The raised edges around the camera module offer additional protection against
scratches and impacts when the phone is placed on flat surfaces.

« Screen Protection: The raised front edges help protect the screen from direct contact with surfaces
when placed face down.
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Image: Detailed view of the case's design, illustrating the independent button covers, soft border for shock absorption, and
elevated protection around the screen and camera.

MAINTENANCE AND CARE

To maintain the appearance and protective qualities of your phone case, follow these simple care
instructions:

o Cleaning: Use a soft, damp cloth with mild soap and water to clean the case. Avoid harsh chemicals or
abrasive cleaners, as these can damage the material.

« Drying: Allow the case to air dry completely before re-installing your phone.

o Storage: When not in use, store the case in a cool, dry place away from direct sunlight to prevent
discoloration or material degradation.



pure and bright

Precise adaptation of mobile phones,

Effectively avoid daily scratches and wear.

Image: A visual representation emphasizing the clear, bright appearance of the case and its precise fit, designed to
prevent daily scratches and wear.

TROUBLESHOOTING

« Difficulty Installing: If the case is difficult to install, ensure your phone model matches the compatible
models listed. Gently flex the soft TPU edges to ease installation.

« Buttons Not Responsive: Check that the phone is fully seated within the case and that the case's
buttons are aligned with the phone's buttons. Remove and re-install the case if necessary.

o Case Appears Loose: Ensure the case is designed for your specific phone model. A loose fit may
indicate an incompatible model.

« Discoloration: Over time, translucent materials may show slight discoloration due to UV exposure or
contact with certain chemicals. Regular cleaning and avoiding prolonged direct sunlight can help



minimize this.

Comfortable feel

Soft, delicate and elastic,

Bring a more comfortable feel.

Image: A hand comfortably holding a smartphone encased in the protective cover, illustrating the ergonomic design and
comfortable feel.

SPECIFICATIONS

Brand Generic



Compatible Phone Xiaomi Redmi Note 11 Pro (China) 5G / Note 11 Pro+ 5G (21091116UG) /
Models Poco X4 NFC 5G

Material TPU + Acrylic (individually plated keys)
Color White (Translucent)
Form Factor Basic Case

Water Resistance

Not Water Resistant
Level

Drop protection on all four corners, Enhanced protection, Precise Cutting,
Shock-Absorbent

Additional Features

Item Dimensions 0.39 x 0.39 x 0.39 inches (approximate)

WARRANTY INFORMATION

This product is covered by a standard return policy, typically allowing returns or replacements within 30
days of purchase, subject to the retailer's terms and conditions. For specific warranty details or to initiate a
return, please refer to your purchase receipt or contact the retailer directly.

CUSTOMER SUPPORT

For further assistance, questions, or concerns regarding your Generic Translucent Shockproof Phone
Case, please contact the seller or retailer from whom you purchased the product. They will be able to
provide the most accurate and timely support.

Please have your purchase details and product information ready when contacting support.

© 2024 Generic. All rights reserved.
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