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PRODUCT OVERVIEW

The ENGWE L20 2.0 is an upgraded folding electric bike designed for adults, featuring a powerful 1125W peak motor,
20x3.0" fat tires, and a convenient step-thru frame. It offers a long range and multiple speed options for urban commuting
and various terrains.
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Figure 1: ENGWE L20 2.0 Folding Electric Bike

SAFETY INFORMATION

Before operating your ENGWE L20 2.0 electric bike, please read and understand all safety instructions. Failure to follow
these instructions may result in serious injury or damage to the product.

General Safety Guidelines:

Always wear a helmet and appropriate safety gear when riding.

Obey all local traffic laws and regulations.

Perform a pre-ride inspection before each use, checking brakes, tires, and battery level.

Do not ride under the influence of alcohol or drugs.

Avoid riding in adverse weather conditions, such as heavy rain or snow.

Ensure the bike is properly folded and secured when transporting.

The ENGWE L20 2.0 is UL 2849 Certified, ensuring compliance with electrical safety standards for electric bicycles.

ASSEMBLY AND INITIAL SETUP

The ENGWE L20 2.0 electric bike comes approximately 90% pre-assembled. Basic assembly is required before first use.



Installation instructions and tools are provided in the package.

Package Contents:

ENGWE L20 2.0 Electric Bike (partially assembled)

Battery and Charger

User Manual

Assembly Tools

Cargo Rack

Horn

Kickstand

Mudguards

Assembly Steps:

1. Unpack the Bike: Carefully remove all components from the packaging.

2. Install Handlebar: Secure the handlebar stem into the fork and tighten the bolts. Ensure the handlebar is aligned
with the front wheel.

3. Attach Pedals: Identify the left (L) and right (R) pedals. Thread them into the crank arms (left pedal is reverse
threaded) and tighten securely.

4. Adjust Seat Post: Insert the seat post into the frame and adjust to a comfortable riding height. Secure with the
quick-release lever.

5. Install Front Wheel (if detached): If the front wheel is not pre-installed, attach it to the front fork, ensuring the brake
rotor is correctly seated in the caliper.

6. Charge Battery: Before first use, fully charge the battery. Connect the charger to the battery port and then to a
power outlet. The indicator light on the charger will change when fully charged.

7. Perform Safety Checks: Verify that all bolts are tightened, brakes are functioning correctly, and tires are inflated to
the recommended pressure.



Figure 2: ENGWE L20 2.0 Components

OPERATING INSTRUCTIONS



Powering On/Off:
To power on the bike, press and hold the power button on the digital display. To power off, press and hold the power
button again.

Pedal-Assist Modes (PAS):
The ENGWE L20 2.0 features 5 pedal-assisted modes. Use the '+' and '-' buttons on the display to cycle through the
assistance levels. Higher levels provide more motor assistance.

Throttle Operation:
The bike is equipped with a throttle for propulsion without pedaling. Gently twist the throttle grip to engage the motor.
Release the throttle to disengage. Always be mindful of your surroundings when using the throttle.

Gear Shifting:
The 7-speed gear system allows you to adjust your pedaling effort to different terrains. Use the thumb shifter on the
handlebar to change gears. Shift to lower gears for climbing hills and higher gears for flat terrain and speed.

Braking System:
The ENGWE L20 2.0 is equipped with 180mm dual disc brakes for reliable stopping power. Apply both brake levers
simultaneously for effective and controlled braking. Avoid sudden, hard braking, especially at high speeds.

Folding Mechanism:
The step-thru frame allows for easy folding for storage and transport. Follow the specific folding instructions provided in
the detailed manual or quick start guide. Ensure all latches are securely fastened when unfolded for riding.



Figure 3: Folded ENGWE L20 2.0 for Storage



Figure 4: Transporting the Folded ENGWE L20 2.0

MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your ENGWE L20 2.0 electric bike.

Battery Care:



Charge the battery fully after each ride, especially if it's been heavily discharged.

Store the battery in a cool, dry place, away from direct sunlight and extreme temperatures.

If storing for an extended period, charge the battery to 50-70% every 2-3 months.

Do not expose the battery to water or excessive moisture.

Tires:

Check tire pressure before each ride. Maintain the recommended PSI (pounds per square inch) as indicated on the
tire sidewall.

Inspect tires for wear, cuts, or punctures regularly.

Brakes:

Regularly check brake pads for wear and replace them when necessary.

Ensure brake levers are firm and responsive. Adjust cable tension if levers feel spongy.

Chain and Drivetrain:

Keep the chain clean and lubricated to ensure smooth shifting and prevent rust.

Inspect gears and derailleur for proper alignment and function.

General Cleaning:

Clean the bike regularly with a damp cloth. Avoid using high-pressure washers directly on electrical components.

Do not submerge any part of the bike in water.

TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your ENGWE L20 2.0 electric bike. For more
complex problems, please contact customer support.

Problem Possible Cause Solution

Bike does
not power on

Battery not charged or not properly
seated; loose electrical connection.

Ensure battery is fully charged and securely inserted. Check all
visible cable connections.

Motor not
assisting

Pedal-assist level set to zero; brake
levers engaged; motor or controller
issue.

Increase pedal-assist level. Ensure brake levers are fully
released. If problem persists, contact support.

Brakes feel
weak or
spongy

Worn brake pads; loose brake cable;
air in hydraulic system (if applicable).

Inspect and replace brake pads if worn. Adjust brake cable
tension. For hydraulic brakes, professional service may be
required.

Unusual
noises
during riding

Loose components; dry chain;
misaligned brakes or gears.

Check all bolts and quick releases. Lubricate chain. Inspect
brake calipers and gear alignment.

SPECIFICATIONS

Key technical specifications for the ENGWE L20 2.0 Folding Electric Bike:



Feature Specification

Bike Type Electric Bike, Folding Bike

Motor 1125W Peak (Rated 750W)

Max Speed Up to 28 MPH

Battery 52V 13Ah (676 Watt Hours)

Range Up to 68-80 Miles (depending on assist level and conditions)

Tires 20 x 3.0 inches Fat Tires

Gears 7-Speed Gears

Brakes Dual Disc Brakes (180mm)

Frame Material Aluminum

Suspension Front Suspension

Item Weight 84.6 Pounds

Maximum Weight
Recommendation

264 Pounds

Dimensions (LxWxH) 66.92 x 25.19 x 50.78 inches (unfolded)

Special Features
Digital Display, Foldable, Headlight, Rechargeable, Cargo Rack, Horn, Kickstand,
Mudguard



Figure 5: 1125W Peak Motor Illustration



Figure 6: Extended Range Capability

WARRANTY AND SUPPORT

Warranty Information:
The ENGWE L20 2.0 electric bike comes with a one-year manufacturer's limited warranty covering the motor, battery, and
controller. This warranty covers defects in materials and workmanship under normal use.



Please retain your proof of purchase for warranty claims. The warranty does not cover damage resulting from misuse,
accidents, unauthorized modifications, or normal wear and tear.

Customer Support:
For any questions, technical assistance, or warranty claims, our professional customer support team is available to help.
Please contact us via email for prompt assistance.

Refer to the contact information provided on the ENGWE official website or your purchase documentation.

© 2024 ENGWE. All rights reserved.

Related Documents - ENGWE L20 2.0

ENGWE L20 Electric Bike User Manual & Guide
Comprehensive user manual for the ENGWE L20 electric bike, covering safety warnings,
components, technical specifications, installation, display functions, battery care, charging, and
warranty information.

Engwe X20 Electric Bike User Manual and Assembly Guide
Comprehensive guide for the Engwe X20 electric bike, covering assembly, display functions, riding
tips, safety precautions, maintenance, troubleshooting, and warranty information.

ENGWE X26 Electric Bicycle User Manual - Assembly, Operation, and Maintenance Guide
Detailed user manual for the ENGWE X26 electric bicycle. Covers essential safety guidelines, step-
by-step assembly instructions, operating modes, battery care, maintenance tips, specifications, and
troubleshooting for your e-bike.

ENGWE L20 Boost Electric Bike User Manual and Safety Guide
This manual provides essential safety guidelines, product details, installation instructions, and
operational information for the ENGWE L20 Boost electric bicycle, including display functions,
battery care, and warranty.

ENGWE L20 Boost E-Bike User Manual: Safety, Installation, and Operation Guide
Comprehensive user manual for the ENGWE L20 Boost electric fat tire bike. Covers safety
guidelines, product components, technical specifications, step-by-step installation, display
functions, battery care, charging, and warranty information.
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Engwe X24 Electric Bike User Manual: Assembly, Operation, Maintenance, and Warranty
Comprehensive user manual for the Engwe X24 electric bike, covering assembly instructions,
display guide, riding tips, safety warnings, maintenance schedule, troubleshooting, and limited
warranty information.
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