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Tristar CM-2300 Capsule Coffee Machine User Manual

Model: CM-2300

INTRODUCTION

Thank you for purchasing the Tristar CM-2300 Capsule Coffee Machine. This manual provides essential information for
the safe and efficient use of your new appliance. Please read all instructions carefully before first use and keep this

manual for future reference.
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Image: The Tristar CM-2300 Capsule Coffee Machine, a sleek black unit with a transparent water tank on the side, and a glass cup filled
with coffee on its drip tray.

IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and/or
injury to persons, including the following:

« Read all instructions.
+ Do not touch hot surfaces. Use handles or knobs.

o To protect against electric shock, do not immerse cord, plugs, or coffee machine in water or other liquid.



o Close supervision is necessary when any appliance is used by or near children.

« Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

» Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been
damaged in any manner.

o The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric
shock, or injury to persons.

« Do not use outdoors.
« Do not let cord hang over edge of table or counter, or touch hot surfaces.
« Do not place on or near a hot gas or electric burner, or in a heated oven.

« Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

¢ Do not use appliance for other than intended use.

ProbucTt OVERVIEW AND COMPONENTS

Familiarize yourself with the parts of your Tristar CM-2300 coffee machine:

« Water Tank: Detachable, 900 ml capacity, transparent for easy level monitoring.
« Capsule Compartment: For inserting Nespresso-compatible capsules.

« Brewing Lever/Handle: To close and open the capsule compartment.

o Coffee Outlet: Where the brewed coffee dispenses.

o Drip Tray: Removable for easy cleaning, prevents spills.

o Cup Tray: Supports your coffee cup.

o Control Button: For one-touch operation.

o Power Cord: For connecting to an electrical outlet.
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Image: The Tristar CM-2300 coffee machine with its transparent 0.9L water tank detached, highlighting its capacity and removable design.
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Image: The Tristar CM-2300 coffee machine on a counter with two Nespresso-style capsules next to it, indicating its compatibility.

SETUP

1. Unpacking: Carefully remove the coffee machine and all accessories from the packaging. Retain packaging for
future transport or storage.

2. Placement: Place the machine on a stable, flat, heat-resistant surface, away from water sources and direct sunlight.
Ensure adequate ventilation around the unit.

3. Initial Cleaning: Before first use, clean the water tank, drip tray, and cup tray with warm soapy water. Rinse
thoroughly and dry.

4. Fill Water Tank: Remove the water tank from the machine. Fill it with fresh, cold drinking water up to the MAX line.
Do not exceed the MAX line. Reattach the water tank securely to the machine.

5. First Rinse Cycle: Place a large cup or container under the coffee outlet. Plug the machine into a grounded
electrical outlet. The indicator light will illuminate. Press the brew button to run a cycle without a capsule. This primes
the pump and cleans the internal system. Repeat this process 2-3 times.

6. Preheating: After the rinse cycle, the machine will preheat. The indicator light will change to indicate it's ready for



brewing.

OPERATING INSTRUCTIONS

Brewing Coffee

1.
2.

Ensure Water: Check that the water tank has sufficient water. Refill if necessary.

Power On: Plug in the machine. The indicator light will show the machine is heating up. Wait until the light indicates
readiness (e.g., solid green or stops blinking).

. Insert Capsule: Lift the brewing lever to open the capsule compartment. Insert one Nespresso-compatible capsule

into the compartment. Close the lever firmly until it clicks into place.
Place Cup: Place your desired coffee cup on the cup tray, directly under the coffee outlet.

Start Brewing: Press the brew button. The machine will start extracting coffee. The 20-bar pressure pump ensures
optimal flavor extraction.

Stop Brewing: The machine will automatically stop brewing after a preset volume. You can also press the button
again to manually stop the flow if you prefer a shorter or longer coffee.

Eject Capsule: Once brewing is complete, lift the brewing lever again to eject the used capsule into the internal
collection bin.

Enjoy: Your coffee is ready to enjoy.
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Image: The Tristar CM-2300 coffee machine actively brewing coffee into a glass cup, with icons indicating its 20 bar pressure and
overheat/overpressure protection features.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your coffee machine.
Daily Cleaning

« Drip Tray and Capsule Bin: Empty and rinse the drip tray and the used capsule collection bin daily. Wash with
warm soapy water, rinse, and dry thoroughly.

o Water Tank: Empty any remaining water from the tank. Rinse it with fresh water. For thorough cleaning, wash with
warm soapy water weekly.

o Exterior: Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or scourers.

Descaling



Depending on water hardness, descaling should be performed every 2-3 months or when you notice reduced coffee flow.

Use a descaling solution specifically designed for coffee machines.

1. Follow the instructions on your descaling solution packaging.

I O

TROUBLESHOOTING

Fill the water tank with the descaling solution and water mixture.

Place a large container under the coffee outlet.

Rinse the water tank thoroughly and fill with fresh water.

Run several brewing cycles without a capsule until the water tank is empty.

Run several cycles with fresh water to rinse out any remaining descaling solution.

Problem

Machine does not turn
on.

No coffee dispenses or
very little coffee.

Coffee is cold.

Water leaking from
machine.

Used capsule not
ejecting.

SPECIFICATIONS

Possible Cause

Not plugged in; power outage.

Water tank empty; machine needs descaling;
capsule not properly inserted.

Machine not preheated; preheating element
issue.

Water tank not properly seated; drip tray full;
internal seal issue.

Lever not fully lifted; capsule jammed.

Solution

Check power cord connection; check power outlet.

Fill water tank; perform descaling; ensure capsule is
correctly placed and lever is closed.

Allow machine to fully preheat; if problem persists, contact
support.

Ensure water tank is securely in place; empty drip tray; if
leaking continues, contact support.

Lift lever completely; gently try to remove jammed capsule
(unplug first).

Brand

Model Number
Color

Product Dimensions
Item Weight

Water Tank Capacity
Pressure

Power

Special Features

Coffee Machine Type

Tristar

CM-2300

Black

34.5x 11.5x 24 cm (L X W x H)
1.99 Kilograms

0.9 Liters (900 ml)

20 Bar

1400 W

Automatic Shut-off, Removable Tank, Overheat and Overpressure Protection

Espresso Machine (Capsule)



1100 W 2,3kg

24 cm

345cm

11,5 cm

Image: Diagram showing the dimensions of the Tristar CM-2300 coffee machine: 34.5 cm length, 11.5 cm width, and 24 cm height.

WHAT's IN THE Box

o Tristar CM-2300 Capsule Coffee Machine
+ Removable Drip Tray

Cup Tray

o User Manual (this document)

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the



official Tristar website. Keep your proof of purchase for any warranty claims.
For further assistance or troubleshooting not covered in this manual, please contact Tristar customer service.

© 2025 Tristar. All rights reserved.
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