
Manuals+

☰

Manuals.plus /

› Motorola /

› Motorola Moto G34 User Manual

Motorola Motorola Moto G34
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Model: Motorola Moto G34 (PB0J0022SE)

INTRODUCTION

Welcome to the user manual for your new Motorola Moto G34 smartphone. This guide provides essential information on
setting up, operating, maintaining, and troubleshooting your device. The Motorola Moto G34 is a powerful 5G smartphone
featuring a 2.2 GHz Octa-core processor, 4GB of RAM, and 128GB of internal storage, expandable via microSDXC. It
runs on Android 14 and is equipped with a long-lasting 5000 mAh non-removable battery.
Please read this manual carefully to ensure optimal performance and longevity of your device.

SETUP

1. Unboxing and Initial Inspection

Upon opening the package, ensure all components are present. The box typically includes the Motorola Moto G34
smartphone and a USB Cable. Inspect the device for any physical damage before proceeding.
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Figure 1: Front view of the Motorola Moto G34. This image shows the front of the Motorola Moto G34 smartphone, highlighting its display with a vibrant wallpaper
and the front camera cutout at the top center.

2. SIM Card and microSDXC Installation

The Motorola Moto G34 supports Dual-SIM functionality and has a shared slot for a microSDXC card to expand storage.
Locate the SIM tray on the side of the device.

1. Insert the SIM ejector tool (not included, but typically comes with smartphones) into the small hole on the SIM tray to
eject it.

2. Place your Nano-SIM cards into the designated slots. If using a microSDXC card, place it in the shared slot. Ensure
the gold contacts are facing down.

3. Carefully push the tray back into the phone until it clicks into place.



Figure 2: Side view of the Motorola Moto G34. This image displays the right side of the Motorola Moto G34, where the power button and volume controls are
located, often near the SIM tray.

Important Network Compatibility Note:
For USA Buyers: This Smartphone is not compatible/will not work with any CDMA Networks including: VERIZON,
SPRINT, US CELLULAR. Please check with your network provider for 3G or 4G/LTE/5G compatibility before you
purchase or attempt to use this device.

3. Powering On and Initial Configuration

Press and hold the power button on the side of the phone until the Motorola logo appears. Follow the on-screen prompts
to complete the initial setup, including language selection, Wi-Fi connection, Google account sign-in, and security settings.

OPERATING YOUR DEVICE

1. Android 14 Operating System



Your Moto G34 runs on Android 14, offering a clean and intuitive user experience. Explore features like enhanced privacy
controls, customizable themes, and improved notification management. Navigate using gestures or the traditional three-
button navigation bar.

2. Calls, Messages, and Connectivity

Making Calls: Open the Phone app, dial the number, and tap the call icon.

Sending Messages: Use the Messages app to send SMS and MMS.

Wi-Fi & Mobile Data: Access these settings from the Quick Settings panel (swipe down from the top of the screen)
or through the Settings app to manage your internet connection.

Bluetooth: Pair with other devices like headphones or speakers via Bluetooth settings.

3. Camera Usage

The Moto G34 features a 50 MP main camera for high-resolution photos and a 2 MP macro camera for close-up shots.
The front camera is 16 MP.

1. Open the Camera app from your home screen or app drawer.

2. Select your desired mode (Photo, Portrait, Video, Macro, etc.).

3. Tap the shutter button to capture an image or start/stop video recording.



Figure 3: Angled back view of the Motorola Moto G34. This image shows the back of the Motorola Moto G34 from an angle, highlighting the camera bump and the
iconic Motorola batwing logo.

4. Storage and Memory Management

Your device comes with 128GB of internal storage and 4GB of RAM. To optimize performance:

Regularly clear app caches and unnecessary files.

Utilize the microSDXC slot for additional storage of photos, videos, and documents.

Close background apps you are not using to free up RAM.

MAINTENANCE

1. Battery Care

The Moto G34 is equipped with a 5000 mAh non-removable battery. To maximize battery life:

Avoid extreme temperatures.



Use the provided USB cable for charging.

Avoid fully discharging the battery frequently.

Enable battery saver mode when needed.

2. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials
that could damage the finish.

3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. You can usually find this option in Settings > System > System update.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Motorola Moto G34.

Problem Possible Solution

Phone not turning
on

Ensure the battery is charged. Connect to the USB cable and charger for at least 15 minutes, then
try powering on again.

Poor network
signal or no
service

Check SIM card installation. Verify network compatibility with your carrier (especially for CDMA
networks in the USA). Try restarting the phone.

Apps crashing or
freezing

Clear app cache (Settings > Apps > [App Name] > Storage & cache > Clear cache). Restart the
app or the phone. Ensure apps are updated.

Battery draining
quickly

Reduce screen brightness, disable unnecessary background apps, turn off Wi-Fi/Bluetooth when
not in use, and check battery usage in settings to identify power-hungry apps.

Storage full
Delete unnecessary files, uninstall unused apps, move media to a microSDXC card, or utilize cloud
storage.

If issues persist, consider performing a factory reset (back up your data first) or contacting Motorola support.

SPECIFICATIONS

Key technical specifications for the Motorola Moto G34:

Model Name: Motorola Moto G34

Model Number: PB0J0022SE

Operating System: Android 14

Processor: Qualcomm SM6375 Snapdragon 695 5G (6 nm), Octa-core (2x2.2 GHz Kryo 660 Gold & 6x1.7 GHz
Kryo 660 Silver)

RAM: 4 GB

Internal Storage: 128 GB (expandable via microSDXC, uses shared SIM slot)

Display: 6.5 inches IPS LCD, 720 x 1600 pixels

Rear Camera: 50 MP (wide, PDAF), 2 MP (macro)

Front Camera: 16 MP



Battery: Li-Po 5000 mAh, non-removable

Connectivity: 5G, Dual-SIM, Wi-Fi, Bluetooth, USB

Color: Ice Blue

Dimensions: (Not explicitly provided, but weight is)

Weight: 6.4 ounces (181 Grams)

What's in the box: USB Cable

Figure 4: Back view of the Motorola Moto G34. This image provides a direct view of the back of the Motorola Moto G34, emphasizing the camera array and the
brand's logo.

WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the official Motorola website or the warranty card
included with your product. Motorola provides support for its devices, including technical assistance and repair services.
You can visit the official Motorola support page for FAQs, software downloads, and contact information:



Motorola Support Website

© 2024 Motorola. All rights reserved. Motorola and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC.

https://www.motorola.com/us/support
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