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Introduction

Thank you for choosing the Energizer 30000mAh Portable Charger. This high-capacity power bank is designed to provide
reliable and fast charging for your smartphones, tablets, and other USB-powered devices. Please read this manual
carefully before using the product to ensure safe and optimal performance. Keep this manual for future reference.
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Image: The Energizer 30000mAh Portable Charger UE30055PQ, showcasing its sleek design and compact form factor.

Safety Information

To ensure safe operation and prevent damage, please observe the following safety precautions:

Do not expose the power bank to extreme temperatures (above 60°C/140°F) or direct sunlight.

Do not immerse the power bank in water or other liquids.

Avoid dropping, hitting, or disassembling the device.

Keep out of reach of children.

Use only certified cables and chargers for optimal performance and safety.

If the power bank swells, emits odor, or becomes excessively hot, discontinue use immediately.



Image: Diagram illustrating the PowerSafe Management system, highlighting protections against over-current, temperature, overcharging,
and short circuits, ensuring a premium battery cell.

Package Contents

Verify that all items are present in your package:

Energizer 30000mAh Power Bank (UE30055PQ) x 1

USB-C Cable x 1

User Manual x 1

Product Overview and Setup

Familiarize yourself with the components of your power bank:

USB-A Output Port: For charging devices that use a standard USB-A cable.

USB-C Input/Output Ports (x2): For charging the power bank itself or charging devices with a USB-C cable.

LED Indicator Lights: Display the remaining battery level and charging status.

Power Button: Press once to check battery level or initiate charging.



Image: Close-up view of the LED Battery Life Indicator on the power bank, showing four small lights that indicate the charging status and
battery level.

Operating Instructions

1. Charging the Power Bank

Before first use, fully charge the power bank. To recharge:

1. Connect the provided USB-C cable to one of the USB-C input/output ports on the power bank.

2. Connect the other end of the USB-C cable to a USB wall charger (not included).

3. The LED indicator lights will illuminate and blink to show charging progress. All four lights will be solid when fully
charged.



Image: Illustration showing the USB-C port functioning as both input and output, with text indicating 18W Rapid Recharge capability.

2. Charging Your Devices

The power bank features triple output ports (1x USB-A, 2x USB-C) to charge multiple devices simultaneously.

For USB-A Devices: Connect your device's USB-A cable to the USB-A output port. This port delivers 22.5W for
fast charging Android devices.

For USB-C Devices: Connect your device's USB-C cable to either of the USB-C input/output ports. These ports
provide up to 20W Power Delivery for fast charging iPhones and other USB-C devices.

The power bank will automatically begin charging when a device is connected. If not, press the power button once.



Image: The power bank connected to an iPhone and an Android phone, demonstrating simultaneous charging via its USB-A and USB-C
ports.



Image: An iPhone being fast-charged via the USB-C Power Delivery port, indicating 20W output.



Image: An Android phone being fast-charged via the USB-A port, indicating 22.5W output.

3. LED Indicator Guide

The four LED lights indicate the power bank's battery level:

4 Lights Solid: 75% - 100% charged

3 Lights Solid: 50% - 75% charged

2 Lights Solid: 25% - 50% charged

1 Light Solid: 0% - 25% charged (recharge soon)

Blinking Lights: Indicates charging in progress.

Maintenance

Clean the power bank with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.

For optimal battery life, fully charge the power bank at least once every three months if not in regular use.



Troubleshooting

Problem Possible Cause Solution

Power bank not
charging

Cable is faulty; charger is not working; power
bank is fully charged.

Try a different USB-C cable and wall charger.
Check LED indicators.

Device not
charging from
power bank

Power bank battery is low; cable is faulty;
device is not compatible; power button not
pressed.

Recharge power bank. Try a different cable.
Ensure device is compatible. Press the power
button.

Power bank
charges slowly

Using a low-power charger; cable is not
suitable for fast charging.

Use an 18W or higher USB-C PD charger.
Ensure cable supports fast charging.

Power bank gets
warm during use

Normal operation during high-speed
charging; excessive load.

This is normal. If it becomes excessively hot,
disconnect and allow to cool. Ensure proper
ventilation.

Specifications

Feature Detail

Model Number UE30055PQ

Battery Capacity 30,000mAh (111Wh Max)

USB-A Output 22.5W (Max)

USB-C Output (PD) 20W (Max)

USB-C Input (PD) 18W (Max)

Product Dimensions 5.77 x 2.79 x 0.62 inches

Item Weight 1.54 pounds

Battery Type Lithium Polymer

Special Features LED Indicator Lights, Lightweight, Over Charging Protection, Fast Charging, Pocket Size



Image: Visual representation of the 30,000mAh high capacity, indicating approximately 108 hours for smartphones, 36 hours for small
tablets, and 24 hours for large tablets.

Warranty and Support

This Energizer power bank comes with a 1-year warranty from the date of purchase. This warranty covers manufacturing
defects and workmanship under normal use.

The warranty does not cover damage caused by misuse, accidents, unauthorized modifications, or natural disasters.
Please retain your proof of purchase for warranty claims.

For technical support, warranty claims, or general inquiries, please contact Energizer customer service through their
official website or the retailer where the product was purchased. Refer to the packaging for specific contact details.

© 2024 Energizer. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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